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Invitation to the Tender 
 

India Post Payments Bank invites online tender offers (Technical Bid and Commercial 
Bid) for Selection of network bidder in accordance with the scope set out in the tender 
document. 
 

Procurement Summary Sheet 
 

Name of the company India Post Payments Bank Limited 
Procurement Reference Number IPPB/IT/NW/2020/03/LK/08 
Cost of the Earnest Money Deposit 2,40,000/- (Rupees Two Lakhs Forty 

Thousand) (Exempt for MSE bidders, 
upon submission of MSE certificate 
copy). 

Earnest money Deposit  
Tender Fee Nil 
Date of issue of the procurement 
document 

Date : 11-03-2020 Time : 04:00 PM 

Last date for receipt of queries Date : 16-03-2020 Time :  02:00 PM 
Last date and time for receipt of Bids Date : 25-03-2020 Time :  04:00 PM 
Technical Bid Opening Date : 26-03-2020 Time :  04:00 PM 
Opening of Financial Bid  Date and time to be communicated 

later 
Primary point of contact for RFP process 
related queries 

Email: ippbtender@ippbonline.in 
lokesh.k@ippbonline.in  
Phone :7042744200  

Primary point of contact for technical 
queries 

Name: Lokesh Kumawat 
Designation: Sr Manager 
Email: lokesh.k@ippbonline.in 
Contact Number: 7042744200 

Place of Opening of Bids IPPB, 2nd Floor 
Speed Post Center, Bhai Veer Singh 
Marg, Gole Market 
New Delhi – 1100001 

Address for Communication IPPB, 2nd Floor 
Speed Post Center, Bhai Veer Singh 
Marg, Gole Market 
New Delhi – 1100001 

Pre-bid Meeting The prospective bidders may mail their 
queries and suggestions for any changes 
required to be made in the bid document 
through e-mail on 16-03-2020, before 
04:00 pm. The suggestions and queries 
shall be responded in the pre-bid 
meeting on 17-03-2020 at 03:00 pm and 
subsequent changes made based on the 
suggestions and clarifications as above 
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shall be deemed to be part of the RFP 
document. 
No suggestions or queries shall be 
entertained after pre-bid meeting. 
 

 
The Bank reserves the right to change the schedule mentioned above or elsewhere 
mentioned in the document, which will be communicated by placing the same as 
corrigendum on the Central Public Procurement Portal (www.eprocure.gov.in) 
(henceforth referred to as “CPP Portal”). 
 
The copy of this document may be downloaded from the CPP Portal or IPPB website 
free of cost. All bids must be accompanied by Earnest Money Deposit (EMD) of Rs. 
2,40,000/- (Rupees Two Lakhs Forty Thousand) by way of  Bank Guarantee (BG) from 
Scheduled Commercial Banks favoring “India Post Payments Bank Limited”. The 
EMD, if submitted in Bank Guarantee form, should reach to above mentioned address 
of India Post Payments Bank Ltd on or before as mentioned in the RFP. This cover 
containing EMD in BG form shall be opened along with online Technical Bids. 
 
The Bank reserves the right to reject any or all offers without assigning any reason. 
Tender offers will be opened in the presence of the bidder’s representatives who 
choose to attend the opening of the tender on the above-specified date, time and 
place. 
 
Technical Specifications, Terms and Conditions and various formats and pro-forma 
for submitting the tender offer are described in the tender document. 
 

Common terms of reference/definition 
 

Across the document the term 
1) “Bank”, “IPPB” refers to India Post Payments Bank 
2) “Bidder” refers to the applicants applying for this RFP and are interested in 

providing desired services to the bank 
3) “bidder” means any entity or firm or an association of persons submitting its 

proposal for providing services to IPPB 
4) “Day” means calendar day 
5) “Document” refers to the RFP 
6) “Commercial Bids”, “Financial Proposal” refers to the commercial quote 

proposed by the bidder(s) for the scope of work mentioned in the RFP” 
 

The terms Applicant and Bidder have been used interchangeably in the RFP 
document. 
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1. Introduction 
 
India Post Payments Bank Limited (“IPPB”) is a company incorporated and 
registered under Companies Act, 2013 and a payments banking company 
registered under section 22 (1) of the Banking Regulation Act, 1949 duly licensed 
by RBI. IPPB is engaged in conducting banking and payments business providing 
services to retail and corporate customers. IPPB has its Registered Office at 
Speed Post Centre, Bhai Veer Singh Marge, New Delhi – 110 001. 
 
Bank has requirement to cover its Network Equipments under Annual Maintenance 
Contract (AMC).  
 
2. Scope of Work 
 
The scope of work includes the following: 

1) Bidder shall provide AMC services to Bank for the Network equipments for 
the period of two year. 

2) The AMC start date will commence after two weeks of placing purchase 
order. The FM services start will be commence from six weeks of purchase 
order. Penalty will commence accordingly. The contract period will be for 2 
years from the commencement of individual services.  

3) Bidder will provide 24*7 AMC support (including hardware and software) for 
these equipments.However 24*7 support from OEM wherever applicable 
will be provided, for rest of the devices bidder will provide support from its 
own inventory. 

4) It is responsibility of the bidder to raise the RMA for the faulty equipments 
during the AMC period and replace the same without any additional cost to 
Bank. However, it should be noted that till the time RMA arrived for 
replacement, bidder will provide standby to continue the services of the 
Bank of same or higher version. Any engineer visit required in these will be 
managed by bidder without any additional cost to Bank. 

5) It is bidder responsibility to align engineer whenever Bank log a call with the 
bidder over E-mail or Portal for these Network Equipments.  

6) Bidder will provide escalation matrix with hierarchy.   
7) It is bidder responsibility to provide and upgrade the devices with latest OS 

patches whenever released by the OEM. 
8) Configuration Management: - 

1. Bidder will provide configuration Management Services for these 
Network/Security Devices. To provide the configuration 
management services bidder will provide onsite Facility Resource 
Engineer. 

2. The FM resource will also responsible management of 
LAN/WAN/Wi-Fi LAN configuration on these devices. 

3. The working hour of the resource engineer will from 10:00 am to 06 
:00 pm. However, the timing of the engineer may extend as per the 
requirement of the Bank. Further Bank have rights to change the shift 
timing as per its requirement. 
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4. The engineer will be available on all working days of the Bank or as 
per its requirement. 

5. It is engineer’s responsibility to configure the changes in the network 
/security equipments. 

6. FM engineer will lodge complaint with link bidder and follow up with 
the ISP in order to make the link live.  

7. It is responsibility of the FM resource to Raise the RMA for the faulty 
device and follow up with the vendor for the replacement of the same. 

8. Bank may add additional locations/devices (of same model) during 
the contract. Further Bank may avail additional resources if required, 
at the same cost during the contract period.   

9. It is responsibility of the FM to comply the audit observation if any 
submitted by auditor /Bank official related to configuration of devices. 
FM needs to comply the guidelines with one month from the date of 
submission of such guidelines. 

10. The FM resource will be responsible for LAN related configuration 
and troubleshooting at corporate office and CPC office. 

11. The qualification for FM resource is as under: - 
 
Sr 
No 

Description Qualification Experience 

1 Level-2 FM 
resource 

Graduation 5 years’ experience in configuration 
management of network and security devices. 

2 Level-2 FM 
resource 

BE/B.Tech 4 years’ experience in configuration 
management of network and security devices. 

3 Level-1 FM 
resource 

Graduate 2 years’ experience in configuration 
management of network and security devices. 

 
Please note that if Bank feels that the provided FM resource is not well 
qualified or well experienced in handling the duties assigned to him by Bank, 
in such case bidder will have change the FM resource immediately on 
receipt of email communication from Bank. The new resource will be 
available to Bank within three weeks of such email, failing which Bank will 
consider absence of resource and penalty will be imposed. Further during 
these three weeks bidder will provide well qualified standby FM resource.  
 

12.  The FM resource will take prior permission from Bank for leave 
irrespective of the no of  days, if the duration of leave is more than 
one day, in such case bidder will provide the suitable back (of same 
or higher qualification.) up for such period, if bidder fails to do so, 
Bank will consider the resource as absentee for such period and 
penalty will impose. More over frequent leaves will not be allowed. 

13.  FM resource will also manage inventory of corporate office and CPC 
office or any other location as desired by the Bank. 

14. FM engineer will be responsible patch/os upgradation of the network 
and security devices. 

15. The bidder will comply to daily wages guidelines of Govt of India.  
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16. Bidder will submit the background verification report of the resources 
within one month of joining of resources. 

 
Please note that the services required in the RFP is tentative and may change as 
per actual requirement of the Bank.  

 
 
3. Terms & Conditions 
 

3.1 Disclaimer 
 
1. The information contained in this Request for Proposal (RFP) document or 

information provided subsequently to Bidder(s) whether verbally or in 
documentary form/email by or on behalf of IPPB, is subject to the terms and 
conditions set out in this RFP document and all other terms and conditions 
subject to which such information is provided. 

2. This RFP is neither an agreement nor an offer and is only an invitation by the 
Bank to the interested parties for submission of bids. The purpose of this RFP 
is to provide the Bidder(s) with information to assist the formulation of their 
proposals. This RFP does not claim to contain all the information each Bidder 
may require. Each Bidder should conduct its own investigations and analysis 
and should check the accuracy, reliability and completeness of the information 
in this RFP and where necessary obtain independent advices/clarifications. 
Bank may in its absolute discretion, but without being under any obligation to 
do so, update, amend or supplement the information in this RFP. No 
contractual obligation whatsoever shall arise from the RFP process until a 
formal contract is signed and executed by duly authorized officers of the Bank 
with the Selected Bidder. 

3. The Bank, its employees and advisors make no representation or warranty and 
shall have no liability to any person, including any Bidder under any law, 
statute, rules or regulations or tort, principles of restitution or unjust enrichment 
or otherwise for any loss, damages, cost or expense which may arise from or 
be incurred or suffered on account of anything contained in this RFP or 
otherwise, including the accuracy, adequacy, correctness, completeness or 
reliability of the RFP and any assessment, assumption, statement or 
information contained therein or deemed to form part of this RFP or arising in 
any way for participation in this Bid Stage. 

4. The Bank also accepts no liability of any nature whether resulting from 
negligence or otherwise, howsoever caused arising from reliance of any Bidder 
upon the statements contained in this RFP. 

5. The issue of this RFP does not imply that the Bank is bound to select a Bidder 
or to appoint the Selected Bidder, as the case may be, and the Bank reserves 
the right to reject all or any of the Bidders or Bids without assigning any reason 
whatsoever. 

6. The Bidder shall bear all its costs associated with or relating to the preparation 
and submission of its Bid including but not limited to preparation, copying, 
postage, delivery fees, expenses associated with any demonstrations or 
presentations which may be required by the Bank or any other costs incurred 
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in connection with or relating to its Bid. All such costs and expenses will remain 
with the Bidder and the Bank shall not be liable in any manner whatsoever for 
the same or for any other costs or other expenses incurred by a Bidder in 
preparation or submission of the Bid, regardless of the conduct or outcome of 
the Bidding Process. 

7. The information given in this tender is confidential and is for use by the bidder 
to whom the tender has been issued. Each party, i.e. the Bank and the Bidder, 
shall treat the other party’s information as confidential and will take necessary 
steps to prevent the disclosure of the other’s confidential information to third 
parties. Both the parties will keep the contents of order/ Agreement confidential, 
including the price information. 

 
 

3.2 Period of validity of bids 
 
1. The process of bid evaluation, approval and subsequent activities may be 

assumed to take a reasonable amount of time. Therefore, the bids shall remain 
valid for 90 days from the last date of bid submission prescribed by the Bank. 
A bid valid for a shorter period shall be rejected by the Bank as non-responsive. 
 

2. During this period, the bidders shall maintain the availability of professional staff 
nominated in the proposal and also the commercial proposal shall remain 
unchanged. 

 
3.3 Modifications and withdrawal of bids 
 
No offer can be modified by the bidder, subsequent to the closing date and time 
for submission of offers.  
 
 

3.4 Clarification of bids 
 
1. A Bidder requiring any clarification on this document may notify the bank in 

writing by e-mail at the email address provided in the “Procurement Summary 
Sheet”. Bidders shall send the queries only in the prescribed format specified 
in Annexure XI shared along with this document.  

2. No requests for clarification will be accepted by telephone. Bank shall respond 
over email or in writing and reply online on the CPP Portal any request for 
clarification of the RFP document that it receives until the date mentioned in 
“Procurement Summary Sheet”. Any questions submitted post the ‘Last date 
for receipt of queries’ shall not be considered by Bank. In no event will Bank be 
responsible for ensuring   that Bidder’s inquiries have been received by Bank. 

3. The responses of the Bank will be published on the CPP Portal without 
identifying the source of the query. Should IPPB deem it necessary to amend 
the RFP as a result of a clarification, it shall do so in accordance with the 
procedure stated under paragraph 4 below. 

4. At any time prior to the deadline for submission of proposal, IPPB may modify 
the bidding document by amendment. Any clarification issued by IPPB will be 
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communicated through the CPP Portal. The amendment will be binding on all 
bidders. IPPB, at its discretion may extend the deadline for submission of bids 
in order to allow prospective bidders a reasonable time to take the amendment 
into account. Interested bidders are advised to frequently visit the web sites for 
updating themselves about changes, if any, made in the RFP before the bid 
submission date. 

 
3.5 Erasures or alterations 
 

The offers containing erasures or alterations will not be considered. There 
should be no hand-written material, corrections or alterations in the offer except 
as necessary to correct errors made by the Bidder themselves. Technical 
details must be completely filled. Filling in of the information using terms such 
as “OK”, “accepted”, “noted” is not acceptable. The bank may treat offers not 
adhering to these guidelines as unacceptable. The proposal/ documents 
submitted by the bidder would be considered as the official/ final submission by 
the bidder. 
 

3.6   Bidding Process 
 
1. Bidders are advised that the selection of bidder shall be on the basis of an 

evaluation/selection process specified in this RFP. Bidders shall be deemed to 
have understood and agreed that no explanation or justification for any aspect 
of the selection process will be given and that the Bank’s decisions are without 
any right of appeal whatsoever. 

2. No Bidder shall submit more than one proposal. If a bidder submits or 
participates in more than one proposal, all such proposals shall be disqualified. 

3. The covering letter must be signed/sealed with the Bidder’s name and by an 
Authorized Signatory of the Bidder, who is authorized to commit the Bidder to 
contractual obligations. All obligations committed by such signatories are liable 
to be fulfilled by the Bidders who would be selected to carry out the project as 
per the terms of this RFP.  

4. All the commitments, obligations and responses (all the pages) against this 
RFP must be signed and sealed by the signatory of the Bidder and are 
enforceable through contract which shall be signed at the end of the bidding 
process. 

3.7  Preparation of proposals/Bid 
 
1. The proposal as well as all related correspondence exchanged by the bidders 

with IPPB, shall be written in the English language.  
2. In preparing their technical proposal, bidders are expected to examine in detail 

the documents comprising the RFP. Material deficiencies in providing the 
information requested may result in rejection of the proposal.  
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3. The bidder shall bear all costs associated with the preparation and submission 
of proposal and contract negotiation. IPPB is not bound to accept any proposal, 
and reserves the right to annul the selection process without assigning any 
reason(s), at any time prior to signing of contract, without incurring any liability 
towards the bidders.  

 
3.8    Contract validity period 
 
The contract shall be valid for a period of 24 months from the date of purchase 
order.  
 

3.9 Subcontracting 
 
Bidder will not subcontract AMC and FM services to Third Party.  
 

3.10 Cost and Currency 
 
The offer must be made in Indian Rupees only. All costs should be given in Figures 
and Words.  
 
The total amount indicated in the Commercial Bid shall be without any condition 
attached or subject to any assumption, and shall be final and binding. In case any 
assumption or condition is indicated in the Financial Proposal, it shall be 
considered non-responsive and liable to be rejected. 
 
The price would be inclusive of all applicable taxes under the Indian law like 
customs duty, freight, forwarding, insurance, delivery, etc. but exclusive of only 
applicable GST, which shall be paid / reimbursed on actual basis on production of 
bills with GSTIN. Any increase in GST will be paid in actuals by the bank or any 
new tax introduced by the government will also be paid by the bank The entire 
benefits / advantages, arising out of fall in prices, taxes, duties or any other reason, 
must be passed on to Bank. The price quoted by the bidder should not change due 
to exchange rate fluctuations, inflation, market conditions, and increase in custom 
duty. The bank will not pay any out of pocket expense. 
 
 
3.11  SLA and Contract and Non-Disclosure Agreement 
 
1. IPPB and the selected bidder Service Level agreement, Non-Disclosure 

Agreement and Contract within 30 days post issuance of purchase order failing 
which bidder payment will not be released. 

2. The contract/ agreement shall be executed only at Delhi and the selected 
bidder shall bear the cost of stamp duty for the contract/ agreement as 
applicable in the state of Delhi. 

3. Successful bidder need to sign Non-Disclosure Agreement with Bank. 
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3.12 Eligibility Criteria 
 
The eligibility criteria to participate in bidding process are mentioned below. Only 
those bidders, who satisfy all the eligibility criteria as mentioned herein below, may 
respond. Document in support of all eligibility criteria are required to be submitted 
along with the Bid. Offers received from the bidders who do not fulfil any of the 
following eligibility criteria are liable to be rejected. Any decision of Bank in this 
regard shall be final, conclusive and binding upon the bidder. 
 

Sl. No.  Criteria  Proof of documents to be 
submitted  

 
1.  
 

The bidder should be registered as a 
company in India as per Company Act 
1956.  

Copy of the Certificate of 
Incorporation issued by Registrar of 
Companies and full address of the 
registered office  

 
2.  
 

The bidder should have an average 
turnover of more than 5 Crores for  last 
three financial years as evidenced by the 
audited accounts of the company / 
division.  

Copy of the audited Balance Sheets 
along with CA certificate for annual 
turnover for the preceding three 
years (i.e. 2016-17, 2017-18 and 
2018-19).  

3 Bidder should have positive net worth Copy of the audited Balance Sheets 
along with CA certificate for positive 
networth for the preceding three 
years (i.e. 2016-17, 2017-18 and 
2018-19). 

4 Bidder should have experience in 
providing AMC services and FM services 
for past two years. 

Purchase order copy should be 
submitted. 

5 Bidder should not be Bankrupt and 
blacklisted at the time of submission of 
RFP. 

Self-Declaration on letterhead. 

6 Bidder need bidder should have Back to 
back arrangement from HP OEM for 
router, Fortigate OEM for Firewall, Aruba 
for Access Point only. For rest of the 
devices bidder can provide support  from 
its own inventory with same or higher 
model. 

Manufacturer Authorization Form 
from from HP OEM for router, 
Fortigate OEM for Firewall, Aruba for 
Access Point only.  Self undertaking 
for other devices. 

 
3.13 Payment Terms 
 
1. All payments shall be subject to deduction of taxes at source as per applicable 

laws. 
2. Payment to the selected bidder would be made on a quarterly in arears after 

deducting applicable penalty (plus GST on penalty). 
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3. Payment will be released on submission of original invoices. Please note that 
the payment of first invoice will be released after signing of SLA, Contract and 
OEM certificate for back to back support. 

 
3.14 Delivery Timelines  
 
1. It is responsibility of the bidder to provide the AMC services with in two weeks 

after the issuance of purchase order. However, bidder needs to submit the back 
to back certificate from OEM within 30 days of placing the purchase order, 
Failing which services will be considered down and penalty will be imposed as 
per the RFP. 

2. The FM services will be provided within 6 weeks of the purchase order. Please 
note that the payment for the FM resource will be start from the date of joining 
of onsite permanent resource. If permanent onsite resource do not join in the 
stipulated time then penalty will be imposed as per the penalty mentioned in 
the RFP. 

 
 

3.15 Service uptime and Penalty 
 

Any breach in the AMC or FM services will attract penalties which are as 
under:- 
 

1. Penalty due to delay in submitting Back to Back support certificate with 
OEM  

 
                                                                                         

(Amount in ) 
Sr 
No 

Description Penalty 

1 OEM Back to Back  certificate submission within 30 
days from the date of purchase order 

No Penalty 

2 OEM Back to Back  certificate submission after 30 
days and with in 37 days  from the date of purchase 
order 

1 % of the 
Purchase order 
amount 

3 OEM Back to Back  certificate submission after 37 
days and within 42 days  from the date of purchase 
order 

2 % of the 
Purchase order 
amount 

4 OEM Back to Back  certificate submission after 42 
days and within 49 days  from the date of purchase 
order 

3 % of the 
Purchase order 
amount 

5 OEM Back to Back  certificate submission after 49 
days and within 56 days  from the date of purchase 
order. 

4 % of the 
Purchase order 
amount 

6 OEM Back to Back  certificate submission after 56 
days and within 63 days  from the date of purchase 
order. 

5% of the 
Purchase order 
amount 
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2. Penalties due to downtime of equipments under AMC and warranty:- 

 
Bidder will be responsible for maintenance/replacement/RMA of equipments under 
AMC. If any supplied networking/equipments under AMC gone faulty/not working 
as per Bank’s requirement then bidder will raise the RMA with OEM to replace the 
same. It is also responsibility of the bidder to provide standby device within 4 hours 
of logging the complaint against supplied networking equipments /equipments 
under AMC irrespective of holidays. If the same breaches then penalty will levied 
as under:-                                                   

                                                        
 (Amount In ) 

 
3. Penalties due to delay in RMA replacement  

 
Further note that faulty equipments should be replaced with new equipments within 
three days after logging the complaints. If the same breaches then penalty will be 
imposed as under:-                                                                                                                           

(Amount In ) 
Sr 
No 

Description Penalty per 
Quarter per 
equipment 

( ) 
1 New networking equipments replaced within 3 days. No penalty 

Sr No Description Penalty per Quarter per 
equipment 

( ) 

1 Standby networking equipments provided 
within  provided   within 4 hours 

No penalty 

2 Standby networking equipments provided 
within provided   after 4 hours but within 6 
hours. 

500/- 

3 Standby networking equipments provided 
within provided   after 6 hours but within 8 
hours. 

 1,000/- 

4 Standby networking equipments provided 
within provided   after 8 hours but within 12 
hours. 

 1500/- 

5 Standby networking equipments provided 
within provided   after 12 hours but within 
24 hours. 

 3,000/- 

6 Standby networking equipments provided 
within provided   after 24 hours but within 
30 hours. 

 4,000/- 

7 Standby networking equipments provided 
within provided   after 30 hours. 

 5,000/- 
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Sr 
No 

Description Penalty per 
Quarter per 
equipment 

( ) 
2 New networking equipments replaced after 3 days but 

within 4 days. 
1 000/- 

3 New networking equipments replaced after 4 days but 
within 5 days. 

2,000/- 

4 New networking equipments replaced after 5 days but 
within 6 days. 

3,000/- 

5 New networking equipments replaced after 6 days but 
within 7 days. 

4,000/- 

6 New networking equipments replaced after 7 days. 5,000/- 
 

4. Penalties due to absence of FM Resource  
 

The Absence of resource will attract penalty as under: - 
                                                                             

(Amount In ) 
Sr 
No 

Description Penalty per 
Quarter per 
equipment 

( ) 
1 FM resource absent for 1 working day and no backup 

resource provided. 
No penalty 

2 FM resource absent >1 working day and no backup resource 
provided. 

1,000/- 

3 FM resource absent >2 working day and no backup resource 
provided 

1,500/- 

4 FM resource absent >3 working day and no backup resource 
provided. 

2,000/- 

5 FM resource absent >4 working day and no backup resource 
provided. 

2,500/- 

6 FM resource absent >5 working day and no backup resource 
provided 

3,000/- 

7 FM resource absent >6 working day and no backup resource 
provided 

3,500/- 

8 FM resource absent >7 working day and no backup resource 
provided 

4,000/- 

9 FM resource absent >8 working day and no backup resource 
provided 

4,500/- 

10 FM resource absent >9 working day and no backup resource 
provided 

5,000/- 

11 FM resource absent >10 working day and no backup resource 
provided 

No Payment will 
be released for 

the month. 
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5. Late delivery 

The penalty  on FM resource and AMC services are as under: - 
(Amount In ) 

Sr 
No 

Description Penalty per 
Quarter per 
equipment 

( ) 
1 FM resource provided with in 6 weeks and AMC services 

provided with in 2 weeks  
No penalty 

2 FM resource provided with in 7th  week and AMC services 
provided with in 3rd  week. 

1,000/- 

3 FM resource provided with in 8th  week and AMC services 
provided with in 4th   week 

1,500/- 

4 FM resource provided with in 9th  week and AMC services 
provided with in 5th   week. 

2,000/- 

5 FM resource provided with in 10th  week and AMC services 
provided with in 6th     week 

2,500/- 

6 FM resource provided with in 11th  week and AMC services 
provided with in 7th   week 

3,000/- 

7 FM resource provided with in 12th  week and AMC services 
provided with in 8th   week 

3,500/- 

8 FM resource provided with in 13th  week and AMC services 
provided with in 9th   week 

4,000/- 

9 FM resource provided with in 14th  week and AMC services 
provided with in 10th    week 

4,500/- 

10 FM resource provided with in 15th   week and AMC services 
provided with in 11th    week 

5,000/- 

11 FM resource provided with in 16th   week and AMC services 
provided with in 12th    week 

Order Can be 
cancelled. 

 
Please note that the backup provided will be same qualification as per the terms 
of RFP.  
 
Please note that both the above mentioned penalty will be deducted 
simultaneously in case of breach if applicable. 
 
 

3.16 REPRESENTATION AND WARRANTIES 

Successful Bidder represents and warrants to the IPPB as follows: 
a) It has been duly incorporated in India and is valid as per the existing 

laws of India. 
b) It shall not violate any proprietary and/ or intellectual property rights of 

any third party, including without limitation, confidential relationships, 
patents, trade secrets, copyright and/or any other proprietary rights. 
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c) The Employees of the successful Bidder shall continue to be its 
Employees and work under its discretion and shall not claim any 
employment from IPPB by the virtue of providing the services, 
irrespective of the location of their work. The payment of salary, benefits 
and all related taxes for the employees of the respective party will be the 
sole responsibility of that party only. 

d) Will not contravene any provision of any law, statute, rule or regulation 
or any order, writ, injunction or decree of any court, governmental 
instrumentality or Governmental Authority to which it is subject. 

e) The signatory to this agreement has due authority and power in its 
favour to execute this Agreement and bind and such authority and power 
is still valid and subsisting. 

f) This Agreement constitutes legal, valid and binding obligations of such 
Party enforceable in accordance with its terms; and 

g) The execution and delivery of, and the performance of obligations under 
and in compliance with the provisions of this Agreement will not result 
in: (i) a violation of any terms and conditions of Articles of Association, 
Memorandum of Association or any other relevant  charter documents 
of respective party whereby the respective Parties are constituted; or (ii) 
a breach of, or constitute a default under, any instructions to which it is 
a party or by which it is bound; or (iii) a violation of any law or regulation 
in any jurisdiction having the force of law or of any order, judgment or 
decree of any court or governmental agency or agreement to which it is 
a party or by which it is bound. 

 
h) That the successful Bidder is not misleading IPPB in any way; 
i) no litigation, arbitration or administrative proceeding is presently taking 

place, pending or to the knowledge of the successful Bidder threatened 
against or otherwise involving the successful Bidder which could have 
an adverse effect on its business, assets or financial condition or upon 
IPPB's reputation; 

j) That the successful Bidder will immediately notify IPPB of the 
occurrence of any event, fact or circumstance which may cause a 
material adverse effect on the successful Bidder business, assets or 
financial condition, or IPPB's reputation or render the successful Bidder 
unable to perform its obligations under the agreement, if any or have a 
material adverse effect on the evaluation of the responses by Bank; and 

k) the successful Bidder has not and will not seek to influence any 
decisions of IPPB during the evaluation process or engage in any 
uncompetitive behaviour or other practice which may deny legitimate 
business opportunities to other successful Bidder s 

 
3.17 Non-transferable offer 
 
This tender document is not transferable. Only the party to whom it is issued is 
entitled to submit the offer to the bank. 
 
 



Request for Proposal for selection   of Bidder 
to Provide Annual Maintenance Contract and 
Configuration Management Services for 
Network Equipments. 

 18 
RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020                                                                    

3.18 Confidentiality Agreement/Undertaking 
 
As the successful firm will have access to the data of the Bank, the Bank will 
require the firm to sign a confidentiality undertaking indemnity for not disclosing or 
part with any information relating to the Bank and its data to any person or persons 
or authorities, without written consent of the Bank. Breach of the same will result 
in cancellation of the agreement apart from other remedies which shall be available 
to the Bank against the bidder.  
 

3.19 Indemnity 
 
The bidder shall indemnify, protect and save the Bank and hold the Bank harmless 
from and against all claims, losses, costs, damages, expenses, action suits and 
other proceedings (including attorney fees), relating to or resulting directly or 
indirectly from: 
 
1. an act or omission of the bidder, director/ authorized signatory, its agents, or 

partners of the firm, proprietor etc. in the performance of the services 
provided by the bidder,  

2. breach of any of the terms of this Request for Proposal or breach of any 
representation or warranty by the bidder,  

3. use of the deliverables and or services provided by the bidder,  
4. infringement of any patent, trademarks, copyrights etc. or such other statutory 

infringements in respect of all components provided to fulfil the scope of the 
work herein Bidder shall further indemnify the Bank against any loss or 
damage to the Bank’s premises or property, Bank’s data, loss of life, etc., due 
to the acts of the bidder’s employees, agents or representatives. 

 
The bidder shall further indemnify the Bank against any loss or damage arising 
out of loss of data, claims of infringement of third-party copyright, patents, or 
other intellectual property rights, and third-party claims on the Bank deliverables 
at all points of time, provided however, 
 
1. the Bank notifies the bidder in writing on being aware of such claim,  
2. the bidder has sole control of defence and all related settlement negotiations,  
3. the Bank provides the bidder with the assistance, information and authority 

reasonably necessary to perform the above, and  
4. The bidder shall in no event enter into a settlement, compromise or make any 

statement (including failure to take appropriate steps) that may be detrimental 
to the Bank’s (and/or its customers’ and bidders’) rights, interest and 
reputation. 

 
Bidder shall be responsible for any loss of data, loss of life etc. due to acts of 
bidder’s representatives, and not just arising out of gross negligence or misconduct 
etc. as such liabilities pose significant risk. Bidder should take full responsibility for 
its and its employee’s agent’s or representative’s actions. Further, since the bank 
would be sharing confidential information relevant to the scope of work being 
performed by the bidder, the bidder should be responsible for loss / compromise 
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or damage to Bank’s data. The bidder shall indemnify the Bank (including its 
employees, directors or representatives) from and against claims, losses, and 
liabilities arising from: 
 
1. Non-compliance of the bidder with Laws / Governmental Requirements 
2. IP infringement of the Bank and/or any third party 
3. Negligence and misconduct of the bidder, its employee, and agents 
4. Breach of any terms of Request for Proposal, representation or warranty 
5. Act or omission in permission of service 
6. Loss of data 
 

3.20 Termination of Agreement and Compensation 
 

The Bank reserves the right to terminate the order/ contract of the selected bidder 
after providing a cure period of 30 days and if bidder fails to perform or cure the 
breaches as per Bank expectation with reference to contract with in this period then 
in such case Bank will terminate the contract by providing a 30 days’ notice period 
which will be send through speed post, email, Registered post etc. and recover 
expenditure incurred by the bank on the following circumstances:  

 
1. The selected bidder commits a breach of any of the terms and conditions of the 
contract.  
2. The bidder goes into liquidation voluntarily or otherwise.  
3. An attachment is levied or continues to be levied for 7 days upon effects of the 
bid.  
4. The progress regarding execution of the contract by the bidder is unsatisfactory.  
 
In case the contract terminated, then Bank reserves the right to get the balance 
contract executed by another party of its choice. In this event, the selected bidder 
is bound to make good the additional expenditure, which the Bank may have to 
incur to carry out the bidding process for the execution of the balance of the 
contract. This clause is applicable if for any reason the contract is cancelled.  
 
The Bank reserves the right to recover any dues payable by the selected bidder 
from any amount outstanding to the credit of the selected bidder, including the 
pending bills and/or invoking Bank Guarantee, if any, under this contract or any 
other contract/order. Moreover, if bidder after accepting the purchase order do not 
provide services to the Bank, in such cases Bank may blacklist the bidder from 
IPPB for the period of one year. In case of contract cancellation/termination due to 
reasons attributable to bidder in such case Bank may revoke the performance 
Bank guarantee submitted by the bidder. 
 
 

3.21 Resolution of disputes and arbitration 
 
1. All disputes or differences arising out of or in connection with the present 

Agreement including the one connected with the validity of the present 
Agreement or any part thereof, should be settled by bilateral discussions. 
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2. Any  dispute,  disagreement   of  question  arising  out  of  or  relating  to  the  
Agreement  or  relating  to construction or performance (except as to any matter 
the decision or determination whereof is provided for by these conditions), 
which  cannot be settled amicably, shall within sixty (60) days or such longer 
period as may be mutually agreed upon, from the date on which either party 
informs the other in writing by a notice that such dispute, disagreement or 
question exists, will be referred to a sole Arbitrator as acceptable to both the 
parties concerned. 

3. Within sixty (60) days of the receipt of the said notice, an arbitrator shall be 
nominated in writing by the authority agreed upon by the parties. 

4. The sole Arbitrator shall have its seat in New Delhi or such other place in India 
as may be mutually agreed to between the parties. 

5. The arbitration proceedings shall be conducted under the Indian Arbitration and 
Conciliation Act, 1996 and the award of such Arbitration Tribunal shall be 
enforceable in Indian Courts only. 

6. Each party shall bear its own cost of preparing and presenting its case. The 
cost of arbitration including the fees and expenses shall be shared equally by 
the parties, unless otherwise awarded by the sole arbitrator. 
 

3.22 Performance Bank Guarantee. 
 
Successful bidder will submit performance bank guarantee equivalent to 10% of 
the purchase order valid for 30 months from the date of purchase order. 
 

3.23 Applicable law and jurisdiction of court 
 
The Contract with the selected bidders shall be governed in accordance with the 
Laws of India for the time being in force and will be subject to the exclusive 
jurisdiction of Courts at Delhi (with the exclusion of all other Courts). 
 

3.24 Miscellaneous Terms & Conditions  
 
1. Until a formal contract is prepared and executed, this offer together with Bank’s 

written acceptance and notification of award shall constitute a binding contract 
with the bidder.  

2. IPPB is not responsible for non-receipt of bids within the specified date and 
time due to any reason including server / connectivity unavailability/ or holidays, 
etc.  

3. The Bank also reserves the right to alter/ modify any/ some/ all of the 
requirements, as it may deem necessary, and notify the same on the CPP 
Portal before the last date for submission of response under this RFP. The 
Bidders should be agreeable for the same.  

4. Bids not conforming to the requirements of the RFP may not be considered by 
IPPB. However, IPPB reserves the right, at any time before last date of 
submission of Technical & Financial proposal, to waive any of the requirements 
of the RFP, if in the sole discretion of IPPB, the best interests of IPPB would 
be served by such waiver.  
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5. IPPB shall have the right to cancel the RFP process at any time prior to award 
of contract, without thereby incurring any liabilities to the affected Bidder(s). 
Reasons for cancellation, as determined by in its sole discretion, may include 
but are not limited to, the following:  
(i) Services contemplated are no longer required;  
(ii) Scope of work were not adequately or clearly defined due to unforeseen 

circumstance and/or factors and/or new developments;  
(iii) Proposed fees are unacceptable to the Work;  
(iv) The Project is not in the best interests of IPPB;  
(v) Any other reason.  

6. IPPB reserves the right to verify the validity of bid information and to reject any 
bid where the contents appear to be incorrect, inaccurate or inappropriate at 
any time during the process of RFP or even after award of contract.  

7. All pages of RFP should be stamped and signed by Authorized Signatory of the 
Bidder and to be submitted with the bids.  

8. Bank may choose to take an undertaking from employees of the bidder to 
maintain confidentiality of the Bank’s information/documents etc. Bank may 
seek details / confirmation on background verification of bidder’s employees, 
worked/working on Bank’s project as may have been undertaken / executed by 
the bidder. Bidder should be agreeable for any such undertaking/verification.  

9. Other Rights - Without limiting its rights under any other clause of this 
evaluation process or at law, and without liability to the Bidder or any third 
party, IPPB may at any stage of the evaluation process:  

i.Require additional information from a Bidder;  

ii.Change the structure and timing of the evaluation process;  

iii.Terminate further participation in the evaluation process by a Bidder;  

iv.Negotiate with more than one Bidder;  

v.Terminate negotiations being conducted with a Bidder;  

vi.Vary or extend the timetable and evaluation process  

10.  Non-Reliance by Bidder - Bidder, by submitting a Response, acknowledges 
that:  

i.It does not rely on any information, representation or warranty, whether oral 
or in writing or arising from other conduct, other than that specified in this RFP 
or otherwise provided by IPPB in writing;  

ii.It has made its own inquiries as to regarding the risks, contingencies and 
other circumstances that may have an effect on the Bidder’s Response as well 
as the accuracy, currency or completeness of such information; and  

iii.Information provided in its Responses are based on historical trends does 
not constitute a representation that such trends will continue into the future or 
occur again and nothing contained in its Response can be relied upon as a 
commitment, guarantee or representation regarding future events or 
performance.  
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11. IPPB ‘s right to vary– IPPB reserves the right to vary any aspect of this 
evaluation process, RFP without liability to Bidder. Where IPPB varies any 
aspect of this evaluation process or the agreement, Bank shall notify the Bidder 
of that variation.  

12. Incorporation of Responses into agreement - The successful bidder as 
concluded by the Bank shall sign an agreement. Bank may, at its sole 
discretion, incorporate any portion of any successful Response of a successful 
Bidder in to the final agreement. Bank may require a successful Bidder to 
submit, before negotiation of the agreement, details of issues which may affect 
their ability to act as a Bidder.  

13. Precedence of Documents - If there is any inconsistency between the terms 
of this RFP and any of its appendices, schedules or attachments then, unless the 
contrary is explicitly stated in this RFP, the terms of the RFP will prevail to the 
extent of any inconsistency.  

 
3.23 Compliance to Terms and Conditions 
 

It is essential that all the bidders should agree to all the above-mentioned 
terms and conditions and they should submit Annexure IV on the letterhead of 
the bidder along with their submission; otherwise the offer shall be rejected. 

 
 
3.24 Blacklisting: 

IPPB reserves the right to Blacklist the Bidder/Successful Bidder in addition 
to cancellation of the bidding process/RFP in the following events: 

a. If the bidder fails to undertake /provide services deliverables as per 
this RFP/Bid submitted by the Bidder. 

b. If the Bidder fails to execute agreement with IPPB in respect to this 
RFP within stipulated time period. 

c. If the bidder withdraws his Bid. 
d. Any other act of the Bidder due to which any direct, indirect or 

incidental loss occurs/cause to be occurred to IPPB. 
In addition, the copy of the letter stating Blacklisting of the Bidder may also be 
sent to IBA, Government Departments, Other Banks/PSU’s and other 
organisations/company/entity as deemed fit by IPPB.  
 
 
4.  Bid Submission Process 
 
1. Bank will not accept delivery of Bid in any manner other than that specified in 

this document. Bid delivered in any other manner shall be treated as defective, 
invalid and rejected. 

2. The Bid shall contain no interlineations or overwriting, except as necessary to 
correct errors made by the Bidder themselves. The person who signed the Bid 
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must initial such corrections. Submission letters for the Technical and Financial 
Bids should respectively be as per the format prescribed in this document. 

3. An authorized signatory of the Bidder shall initial all the pages of the original 
Bid. The authorization shall be in the form of a written Power of Attorney (refer 
Annexure II: Power of Attorney) accompanying the Bid or in any other form 
demonstrating that the signatory has been dully authorized to sign.  

4. This RFP has been published on Central Public Procurement Portal 
(www.eprocure.gov.in). The Bidders are required to submit soft copies of their 
Bids electronically on the CPP Portal using valid Digital Signature Certificates. 
More information useful for submitting online Bids on the CPP Portal may be 
obtained at https://eprocure.gov.in/eprocure/app. 

5. Bidders are required to enrol on the e-procurement module of the CPP Portal 
(URL: https://eprocure.gov.in/eprocure/app) by clicking on the link “Online 
Bidder Enrolment”. Enrolment on the CPP Portal is free of charge. 

6. As part of the enrolment process, the Bidders will be required to choose a 
unique username and assign a password for their accounts.  

7. Bidders are advised to register their valid email address and mobile numbers 
as part of the registration process. These would be used for any communication 
from the CPP Portal. 

8. Upon enrolment, the Bidders will be required to register their valid Digital 
Signature Certificate (Class II or Class III Certificates with signing key usage) 
issued by any Certifying Authority recognized by CCA India, with their profile. 
Only one valid DSC should be registered by a Bidder. Please note that the 
Bidders are responsible to ensure that they do not lend their DSCs to others 
which may lead to misuse. 

9. Bidder will then log in to the site through the secured log-in by entering their 
user ID/password and the password of the DSC/e-Token 

10. The Bidders shall submit their prequalification, technical and Financial Bids in 
the standard formats prescribed in this RFP at www.eprocure.gov.in. The 
Bidders should upload the scanned copies of all relevant certificates, 
documents etc. on www.eprocure.gov.in in support of their Technical Bid. The 
Bidder should sign on all statements, documents etc. uploaded by them owning 
responsibility for their authenticity. Bids must be submitted online by the last 
date and time indicated in the “Invitation to Bid”. 

11. Bidders are required to submit prequalification, technical and financial bids as 
per the format specified in this document. Submission of the Bids in wrong 
format will result in the Bid being deemed non-responsive. 

12. All the pages of the proposal including annexures and documentary proofs 
should be numbered and signed by the authorized signatory. Annexure I can 
be used as a checklist to ensure that the minimum required details are 
submitted 

13. Submission will be valid only if copies of the response documents are submitted 
per defined clauses in the document and before the mentioned submission 
closing date and time. Only one Submission of response by each bidder will be 
permitted.  

14. All responses would be deemed to be irrevocable offers / proposals from the 
bidders and may, if accepted by the Bank, form part of the final contract 
between the Bank and the selected bidder. Bidder is requested to attach a letter 
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from an authorized signatory attesting the veracity of information provided in 
the responses (per Annexure III). Unsigned responses would be treated as 
incomplete and are liable to be rejected. 

 
 
The competitive bids shall be submitted in two parts viz. 
1. Technical Bid 
2. Commercial Bid 
 
 

4.1 Technical Bid 
 
The bidder shall submit the Technical bid along with the required documents 
mentioned under Technical Bid Index in Annexure I. All contents should be indexed 
and should have page numbers. 

 
 

4.2 Commercial Bid 
 
The bidder shall submit the Commercial bid along with the required documents 
mentioned under Commercial Bid Index in Annexure I. All contents should be 
indexed and should have page numbers. 
 
The bidder shall submit the commercial bid as per the format given in Annexure XI 
and in accordance with the rules stated in Annexure XI In the event of any 
difference between figures and words, the amount indicated in words shall be 
taken into account. 
 
The Commercial Offer should give all relevant price information and should not 
contradict the Technical Offer in any manner.  
 
 
5.  Bid Evaluation 
 

5.1 Opening of Bids 
 
For bids received within the prescribed closing date and time, the Prequalification 
bid will be opened in the presence of bidders’ representatives who choose to 
attend the opening of the offer on the date and time decided by the Bank as 
mentioned in this document; any change shall be informed to bidders through 
Bank’s website/ e-mail to the authorized representative/ CPP portal. The 
representatives of bidders present shall sign a register of attendance. 
 
Representatives of bidders who meet the prequalification criteria as well as those 
who do not will be informed of the same once the eligibility of the bidders is 
determined.  
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Only those offers that meet all the prequalification criteria shall be considered for 
the technical bid evaluation. 
 
 

5.2 Preliminary Scrutiny 
 
The Bank will scrutinize the offers received to determine whether they are 
complete and per tender requirement, and also whether technical documentation 
as asked for and is required to evaluate the offer has been submitted, whether the 
documents have been properly signed etc. 
The Bank may, at its discretion, waive any minor non-conformities or any minor 
irregularity in the offer. This shall be binding on all bidders and the Bank reserves 
the right for such waivers. 
 

5.3 Technical Evaluation Criteria 
 
The bidders' technical proposal will be evaluated as per the requirements 
specified in the RFP and technical evaluation criteria as mentioned in Annexure 
V. The documents and supporting submitted for the pre-qualification will be re-
used for Technical scoring 

 
5.4 Commercial Evaluation criteria 
 
The commercial bids only for the technically qualified bidders shall be opened on 
the notified date and time in CPP and reviewed to determine whether the 
commercial bids are in accordance with the RFP requirements. Commercial Bids 
that are not substantially responsive are liable to be disqualified at Bank’s 
discretion. 
 
Please note that if there are any contradictions between the clause of RFP, 
in such case Bank’s decision will be final and binding upon the bidder.  
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6. Annexures 
 

6.1 Annexure I : Checklist for Bid Submission. 
 

(This letter should be on the letterhead of the bidder duly signed by an 
authorized signatory) 

 
RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020 
 
Request for Proposal for selection   of Bidder to Provide Annual Maintenance 
Contract and Configuration Management Services for Network Equipments. 
 
 
Sr. 
No. 

Section Heading Pro-forma 
Given 

Submitted 

Prequalification Bid Index (Yes/No) 
1 Power of Attorney for 

signing of Application 
Annexure II  

2 Singed and Stamped 
RFP document 

This RFP 
document 

 

3 Tender Offer Cover 
Letter 

Annexure III  

4. Bid Undertaking Letter Annexure IV  
5. Terms and Conditions Annexure V  

7. Bidder Details Annexure VI  

8. Self-declaration  Annexure VII  

9. Letter of Indemnity  Annexure VIII  
10. Comments on Terms 

and Conditions 
Annexure IX  

11. EMD Format Annexure XIII  

12. PBG Format. Annexure-XIV  
Commercial Bid Index  

13. Commercial Bid Cover 
Letter 

 Annexure X  

14. Rate Card / 
Commercial Bid Details 

Annexure XI  
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6.2 Annexure II: Power of Attorney for signing of Application 
 

Power of Attorney for signing of Application 
(To be submitted on a INR 100 Stamp Paper only) 

 
RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020. 
 
Request for Proposal for selection   of Bidder to Provide Annual Maintenance 
Contract and Configuration Management Services for Network Equipments. 

 
Know all men by these presents, we…………………………………………….. (name of 
the firm and address of the registered office) do hereby irrevocably constitute, 
nominate, appoint and authorize Mr/ Ms (name), …………………… son/daughter/wife 
of ……………………………… and presently residing at …………………., who is 
presently employed with us (the “Bidder”) and holding the position of 
……………………………. , as our true and lawful attorney (hereinafter referred to as 
the “Attorney”) to do in our name and on our behalf, all such acts, deeds and things 
as are necessary or required in connection with or incidental to submission of our 
application for pre-qualification and submission of our bid for the Network Connectivity 
Project proposed by the India Post Payments Bank (the “Authority”) including but not 
limited to signing and submission of all applications, bids and other documents and 
writings, participate in pre-applications and other conferences and providing 
information/ responses to the Authority, representing us in all matters before the 
Authority, signing and execution of all contracts and undertakings consequent to 
acceptance of our bid, and generally dealing with the Authority in all matters in 
connection with or relating to or arising out of our bid for the said Project and/ or upon 
award thereof to us and/or till the entering into of the agreement with the Authority. 

AND we hereby agree to ratify and confirm and do hereby ratify and confirm all acts, 
deeds and things done or caused to be done by our said Attorney pursuant to and in 
exercise of the powers conferred by this Power of Attorney and that all acts, deeds 
and things done by our said Attorney in exercise of the powers hereby conferred shall 
and shall always be deemed to have been done by us. 

IN WITNESS WHEREOF WE, …………………………., THE ABOVE NAMED 
PRINCIPAL HAVE EXECUTED THIS POWER OF ATTORNEY ON THIS ……… DAY 
OF …………. 2….. 

For  

Authorized Signature:  

Authorized Signatory 
Name:  
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Title of Signatory:  

Address:  
 

Witnesses:  

1. 

 

2. 

 

 

Accepted 

Attorney’s Signature:  

Attorney’s Name:  

Attorney’s Title:   

Address:  
 

Notes: 

1. The mode of execution of the Power of Attorney should be in accordance with the 
procedure, if any, laid down by the applicable law and the charter documents of 
the executant(s) and when it is so required, the same should be under common 
seal affixed in accordance with the required procedure 

2. Wherever required, the Applicant should submit for verification the extract of the 
charter documents and documents such as a board or shareholders’ resolution/ 
power of attorney in favour of the person executing this Power of Attorney for the 
delegation of power hereunder on behalf of the Applicant 

3. For a Power of Attorney executed and issued overseas, the document will also 
have to be legalized by the Indian Embassy and notarized in the jurisdiction where 
the Power of Attorney is being issued. 
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4. However, the Power of Attorney provided by Applicants from countries that have 
signed The Hague Legislation Convention 1961 are not required to be legalized 
by the Indian Embassy if it carries a conforming Apostille certificate. 
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6.3 Annexure III: Tender Offer Cover Letter 
 

 (This letter should be on the letterhead of the bidder duly signed by an 
authorized signatory) 

 
RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020 
 
Request for Proposal for selection   of Bidder to Provide Annual Maintenance 
Contract and Configuration Management Services for Network Equipments. 

 
Date:  
Manager (IT) 
India Post Payments Bank 

         IPPB, 2nd Floor, Speed Post Center, Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 
 
Dear Sir, 
 

1. Having examined the Scope Documents including all Annexures, the receipt of 
which is hereby duly acknowledged, we, the undersigned offer to provide 
services for the scope of work mentioned in the ‘Request for Proposal’ and the 
other schedules of requirements and services for your bank in conformity with 
the said Scope Documents in accordance with the schedule of Prices indicated 
in the Commercial Bid and made part of this Scope. 

2. If our Bid is accepted, we undertake to abide by all terms and conditions of this 
Scope and also to comply with the delivery schedule as mentioned in the Scope 
Document. 

3. We agree to abide by this Scope Offer for 90 days from date of Scope 
(Commercial Bid) opening and our Offer shall remain binding on us and may 
be accepted by the bank any time before expiry of the offer. 

4. This Bid, together with your written acceptance thereof and your notification of 
award, shall constitute a binding Contract between us. 

5. We undertake that in competing for and if the award is made to us, in executing 
the subject Contract, we will strictly observe the laws against fraud and 
corruption in force in India namely ‘Prevention of Corruption Act, 1988’. 

6. We certify that we have provided all the information requested by the bank in 
the format requested for. We also understand that the bank has the exclusive 
right to reject this offer in case the bank is of the opinion that the required 
information is not provided or is provided in a different format. 
 
Date: 
 
Authorized Signatory 
 
(Name: Contact Person, Phone No., Fax, E-mail) 
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6.4 Annexure IV: Bid Undertaking Letter  
 

(This letter should be on the letterhead of the bidder duly signed by an 
authorized signatory) 

 
RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020. 
 
Request for Proposal for selection   of Bidder to Provide Annual 
Maintenance Contract and Configuration Management Services for 
Network Equipments 
 
Manager (IT), 
India Post Payments Bank 

         IPPB, 2nd Floor, Speed Post Center, Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 
 
Date: 
 
Place: 
 
Sir, 
 
Sub: - Response to the IPPB’s RFP for ______________ 
 

RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020 for Selection of Vendor 
for Supply , Installation, Configure, Maintain (including AMC of existing network 
devices)  Network Equipment  for  Bank’s Locations. 
Over and above all our earlier conformations and submissions as per your 
requirements of the RFP, we confirm that, 

1. We have quoted for all items as requested by IPPB in the RFP and stand 
committed to deliver to the highest standards and quality as required by IPPB to 
meet the timelines of the project. Our bid submission is in line with the requirements 
of IPPB as stated in the RFP.  

2. We confirm that we have factored in all costs and expenses for meeting the 
complete scope and deliverables of the RFP.  

3. We are completely aware of the Service Level requirements and timelines 
specified by IPPB and are committed to adhering to the same. We have also clearly 
taken note of the service level requirements of IPPB and expectations from us and 
wish to confirm that we have taken care of every aspect to meet the same.  

4. We have clearly understood IPPB requirements and wish to confirm that we abide 
by the terms and conditions of the RFP issued thereafter.  

5. We confirm and understand that all arithmetical totalling errors will be corrected for 
the purpose of evaluation only and the consideration of that error for payment 
would be completely according to IPPB discretion. We also confirm and 
understand that for all other errors which we have made in the bid, IPPB for the 
purpose of evaluation will take the corrected amount based on the price quoted by 
us in the price sheets but the payment of such amounts would be completely 
according to IPPB discretion. 
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6. We confirm that IPPB may interview the key resources if any proposed by us and 
confirm their acceptability. In any event if a resource is found unfit by IPPB we 
agree to change the same and provide IPPB with a replacement within reasonable 
time so as to not affect the services/project timelines. 

7. We confirm and understand that IPPB has an aggressive rollout schedule and we 
will adhere to the rollout schedule at no additional cost/burden to IPPB.  

8. We confirm that the prices and values quoted by us encompass the complete 
scope of the project and we will ensure that the quality of deliverables for the 
project is not affected due to any pricing pressures.  

9. We wish to confirm that we have back-to-back arrangements from all the OEMs 
(confirmation from OEM will be provided). 

10. We will be the single point of contact/reference to IPPB. IPPB will enter into 
agreement with us only. 
 
 
Place: 
Date: Seal and signature of the bidder 
 
 (This letter should be on the letterhead of the bidder duly signed by an 
authorized signatory)  

 
  



Request for Proposal for selection   of Bidder 
to Provide Annual Maintenance Contract and 
Configuration Management Services for 
Network Equipments. 

 33 
RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020                                                                    

6.5 Annexure V : Bid Eligibility Criteria. 
 

(This letter should be on the letterhead of the bidder duly signed by an 
authorized signatory) 

 
RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020 
 
Request for Proposal for selection   of Bidder to Provide Annual Maintenance 
Contract and Configuration Management Services for Network Equipments. 
 

 
Sl. 
No.  

Criteria  Proof of documents to be 
submitted  

Bidder 
Response 
(Yes/No) 

 
1.  
 

The bidder should be registered 
as a company in India as per 
Company Act 1956.  

Copy of the Certificate of 
Incorporation issued by 
Registrar of Companies and full 
address of the registered office  

 

 
2.  
 

The bidder should have had an 
annual turnover of more than  
Crores during each of the last 
three financial years as 
evidenced by the audited 
accounts of the company / 
division.  

Copy of the audited Balance 
Sheets along with CA certificate 
for the preceding three years 
(i.e. 2016-17, 2017-18 and 
2018-19).  

 

3 Bidder should have positive net 
worth 

Copy of the audited Balance 
Sheets along with CA certificate 
for the preceding three years 
(i.e. 2016-17, 2017-18 and 
2018-19). 

 

4 Bidder should have experience 
in providing AMC services and 
FM services for past two years. 

Purchase order copy should be 
submitted. 

 

5 Bidder should not be Bankrupt 
and blacklisted at the time of 
submission of RFP. 

Self-Declaration on letterhead.  

6 Bidder need bidder should have 
Back to back arrangement from 
HP OEM for router, Fortigate 
OEM for Firewall, Aruba for 
Access Point only. For rest of 
the devices bidder can provide 
support  from its own inventory 
with same or higher model. 

Manufacturer Authorization 
Form from from HP OEM for 
router, Fortigate OEM for 
Firewall, Aruba for Access Point 
only.  Self undertaking for other 
devices. 
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6.6 Annexure VI: Bidder Details. 

 
(This letter should be on the letterhead of the bidder duly signed by an 

authorized signatory) 
 
RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020 
 
Request for Proposal for selection   of Bidder to Provide Annual Maintenance 
Contract and Configuration Management Services for Network Equipments. 
 

Sr. 
No. 

Description Response 

1.  Name of the Bidder Company/Firm  
2. Date of Incorporation of Bidder 

Company/Firm 
 

3 Complete address of Head Office of the 
Bidder 

 

4. Name and contact details & e-mail ID of 
the nodal person 

 

5. No. of completed years for which 
providing the relevant services in India as 
on 31-05-2019 

 

6. Particulars of the Authorised Signatory 
a) Name 
b) Designation 
c) Contact Number 
d) Fax no. 
e) E-mail ID 

 

7. Name, address and account number of 
the Bidder’s banker(s) 

 

8. PAN of the Bidder Company/Firm  (Please provide supporting 
documents i.e. Self-attested copy 
of PAN Card) 

9 Details of Support Centre  
 
 
 

 
 
(Signature, name and designation of the authorised 
signatory) 
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6.7 Annexure VII: Self-declaration 
 

(This letter should be on the letterhead of the bidder duly signed by an 
authorized signatory) 

 
RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020 
 
Request for Proposal for selection   of Bidder to Provide Annual Maintenance 
Contract and Configuration Management Services for Network Equipments 
 
Manager (IT) 
India Post Payments Bank 

    IPPB, 2nd Floor, Speed Post Center, Bhai Veer Singh Marg, Gole Market 
      New Delhi – 1100001 

 
Place: 
Date: 
 
 
Request for Proposal for selection   of Bidder to Provide Annual Maintenance 
Contract and Configuration Management Services for Network Equipments 
 
Dear Sir, 
 
I/We hereby declare that I/we have neither failed to perform on any engagement 
during the last three years, as evidenced by imposition of a penalty by an arbitral 
or a judicial pronouncement or arbitration awarded against me/us, nor been 
expelled from any project or agreement nor had any agreement terminated for 
breach by me/us. 
 
 
Further, we have neither been banned/declared ineligible for corrupt and 
fraudulent practices by the Govt. of India / State Governments / RBI / ICAI and nor 
any disciplinary proceedings are pending against the firm or any of its partners with 
any govt. agency. 
 
 

Yours faithfully, 
 
 
 
(Signature, name and 
designation of the authorised 
signatory) 

 
 

Date: 
Place:  
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6.8  Annexure VII: Letter of Indemnity 
 

(This letter should be on the letterhead of the bidder duly signed by an 
authorized signatory) 

 
RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020 
 
Request for Proposal for selection   of Bidder to Provide Annual Maintenance 
Contract and Configuration Management Services for Network Equipments 
 
 
Manager (IT) 
India Post Payments Bank 
IPPB, 2nd Floor, Speed Post Center, Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 
 
Date: 
Place: 
 
Sir, 
We refer to our bid for your RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-
2020 for  _____________. 
We, _______________________ (Company) hereby undertake to indemnify India 
Post Payments Bank and agree to protect and hold the bank harmless against all 
claims, losses, costs, damages, expenses, action suits and other proceedings 
resulting from infringement of any patent, trademark, copyrights etc. 
The bank undertakes to:  
(i) give prompt notice to the bidder concerning the existence of the 

indemnifiable event;  
(ii) grant authority to the bidder to defend or settle any related action or claim; 

and,  
(iii) Provide, at the bidder’s expense, such information, cooperation and 

assistance to the bidder as may be reasonably necessary for the bidder to 
defend or settle the claim or action. Bank’s failure to give prompt notice shall 
not constitute a waiver of the bank’s right to indemnification and shall affect 
the bidder’s indemnification obligations only to the extent that the bidder’s 
rights are materially prejudiced by such failure or delay. 

Notwithstanding anything to the contrary set forth herein,  
(i) the bank may participate, at its own expense, in any defence and settlement 

directly or through counsel of its choice, and  
(ii) The bidder shall not enter into any settlement agreement on terms that 

would diminish the rights provided to the bank or increase the obligations 
assumed by the bank under this Agreement, without the prior written 
consent of the bank. If the bidder elects not to defend any claim, the bank 
shall have the right to defend or settle the claim as it may deem appropriate, 
at the cost and expense of the bidder, and shall be entitled to deduct from 
payments to the bidder such costs and expenses as may be incurred by the 
bank provided however should the amount payable to the bidder be 
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insufficient to recover the expenses incurred by the bank, the bidder shall 
promptly reimburse the bank for all costs, expenses, settlement amounts 
and other damages. 

In the event of any loss or damage on account of error in reconciliation, the bidder 
shall be liable to the bank for each such event and in respect of each occasion at 
which such event occurs. If the bank is in a position to recover a part of or the 
entire amount of loss suffered by the bank from its insurance claims and provided 
that the bidder has reimbursed the bank for the entire loss, the amount recovered 
by the bank from the insurer shall be refunded to the bidder. 
The bidder is also liable to bear any losses for failure on part of the bidder that 
bank or customer suffers owing to lapses in reconciliation or due to occurrence of 
any fraudulent transactions going unnoticed on account of reconciliation failure, 
security procedures or standards. The bidder shall adequately compensate the 
bank for any loss occurred to the bank due to any system / procedure / service 
lacuna of the outsourced agency. 
 
Yours faithfully 
 
 
 
(Authorized signatory and company stamp) 
Full name and Designation of authorized signatory  
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6.9  Annexure IX: Comments on the Terms & Conditions 
 

(This letter should be on the letterhead of the bidder duly signed by an 
authorized signatory) 

 
RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020 
 
Request for Proposal for selection   of Bidder to Provide Annual 
Maintenance Contract and Configuration Management Services for Network 
Equipments 
 

Sr. 
No. 

Page # 
Point / 
Section 
# 

Clarification point 
as stated in the 
tender document 

Comment/ Suggestion/ 
Deviation 

1     

2     

3     

4     

5     

6     

7     

8     

9     

 
 
 
 
 
Date: 
Authorised Signatory & Stamp 
(Name: Contact Person, Phone No., Fax, E-mail) 
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6.10 Annexure X: Commercial Bid Cover Letter 
(This letter should be on the letterhead of the bidder duly signed by an 

authorized signatory) 
 
RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020 
 
Request for Proposal for selection   of Bidder to Provide Annual 
Maintenance Contract and Configuration Management Services for Network 
Equipments 

 
(Date) 
(Place)  

 
 
To, 
 
Manager (IT), 
India Post Payments Bank 

    IPPB, 2nd Floor, Speed Post Center, Bhai Veer Singh Marg, Gole Market 
      New Delhi – 1100001 

 
Dear Sir,  
 
With reference to RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020, we 
submit herewith the Commercial Proposal for selection   of Bidder to Provide 
Annual Maintenance Contract and Configuration Management Services for 
Network Equipments. 
 
 
I/We agree that this offer shall remain valid for a period of 90 days after the last 
date of opening of commercial bid. 
 
We understand you are not bound to accept any Proposal you receive. 
 
 
 
 
Yours faithfully, 

 

On behalf of [Bidder’s 
Name]:  

Authorized Signatory 
Name:   

Designation of Signatory:  

Name of Firm:   
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Address:  

Signature of the 
authorized signatory and  

Seal / Stamp of Bidder:  
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6.11 Annexure XI: Bill of Material 
 

(This letter should be on the letterhead of the bidder duly signed by an 
authorized signatory) 

 
RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020 
 
Request for Proposal for selection   of Bidder to Provide Annual 
Maintenance Contract and Configuration Management Services for Network 
Equipments 

                                                                                            
(Amount in ) 

 
Sl. 
No. 

Item 
Description 

Item Code 
/ Make 

Qua
ntit
y 

Unit
s 

BASIC 
RATE / 
UNIT 
RATE 

In 
Figures 
To be 

entered 
by the 
Bidder  

in 
Rs.      
P 
  

AMC / 
FM 

PRICE 
FOR 1ST 
YEAR in 

INR 
col (9) = 
(4) *(7) 

 in 
  

Rs.      P 

AMC / 
FM 

PRICE 
FOR 
2nd 

YEAR 
in INR 

col 
(11) = 
(4) *(7) 

  
Rs.      
P 

TOTAL 
AMOUN

T  
Without 

GST 
 

col (13) 
= (9) + 

(11) 
 in 

Rs.      P 

TOTAL 
AMOUNT  
Without 

GST 
 

col (13) = 
(9) + (11) 

 in 
Rs.      P 

TOTAL 
AMOUN
T In 
Words 

1 2 3 4 5 7 9 11 13 14 15 

1 ANNUAL 
MAINTANENC
E CONTRACT   

      
  

        

1.0
1 

Router- HP 
MSR 50-40 

item1 5.00 Nos   0.00 0.00 0.00 0.00 
INR 
Zero 
Only 

1.0
2 

Switch- Juniper 
EX 4200-48T 

item2 1.00 Nos   0.00 0.00 0.00 0.00 
INR 
Zero 
Only 

1.0
3 

Firewall-
Fortigate 200E 

item3 1.00 Nos   0.00 0.00 0.00 0.00 
INR 
Zero 
Only 

1.0
4 

Aruba-WiFi 
Acess Points-
APIN0205 

item4 6.00 Nos   0.00 0.00 0.00 0.00 
INR 
Zero 
Only 

1.0
5 

D-link Switches- 
Web smart 
switch-DGS-
1210-28 

item5 
19.0

0 
Nos   0.00 0.00 0.00 0.00 

INR 
Zero 
Only 

2 FACILITY 
MANAGEMENT 
SERVICES   

      
  

        

2.0
1 

L-2 FM 
Resource 

item6 1.00 Nos   0.00 0.00 0.00 0.00 
INR 
Zero 
Only 
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2.0
2 

L-1 FM 
Resource 

item7 2.00 Nos   0.00 0.00 0.00 0.00 
INR 
Zero 
Only 

Total in Figures 
  

          0.00 0.00 INR 
Zero 
Only 

Quoted Rate in 
Words 
  

INR Zero Only 

 
Please note that the L1 bidder will be selected on the basis Total Cost Of 
Ownership for Two year. The actual order may vary and will be placed ass 
per actual requirement. 
Note: 
a. The Bidder shall give a total composite price inclusive of all out-of-pocket 

expenses, levies and taxes, excluding GST. All the levies and taxes will be 
according to the prevailing tax regime as on the date of submission of bids.  

b. Bidders are required to quote rates strictly as per the format.  
c. The quoted rate shall be firm and fixed for entire contract period, including 

extensions thereof, and shall not be subject to any escalation and no extra 
charges shall be payable for outside professional assistance (if hired by the 
bidder).  

d. Bidders are advised NOT to mention Rebate/Discount separately, either in this 
Annexure or anywhere else in the offer. In case bidder(s) intend to offer any 
Rebate/Discount, they should include the same in the item rate(s) itself within 
this Annexure and indicate the discounted unit rate(s) only. In case, it is 
observed that any of the bidder(s) has/have mentioned Discount/Rebate 
separately, the same shall not be considered for evaluation. 

On behalf of [Bidder’s 
Name]:  

Authorized Signatory 
Name:   

Designation of Signatory:  

Name of Firm:   

Address:  

Signature of the 
authorized signatory and  

Seal / Stamp of Bidder:  
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6.12 Annexure XII: Query Format 
 

 (This letter should be on the letterhead of the bidder duly signed by an 
authorized signatory) 

 
RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020 
 
Request for Proposal for selection   of Bidder to Provide Annual 
Maintenance Contract and Configuration Management Services for Network 
Equipments 

 
 

Sr. 
No. 

Page 
# 

Point / 
Section # 

Query 
Bank’s Response  
(bidder Should not fill in this 
column) 

1     

2     

3     

4     

5     

6     

7     

8     

9     

 
Date: 
 
 
 
Authorised Signatory & Stamp 
(Name: Contact Person, Phone No., Fax, E-mail) 
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6.13Annexure XIII: BANK GUARANTEE FOR EMD 
 (To be Stamped in accordance with Stamp Act) 

The non-judicial stamp paper should be in the name of issuing Bank 
 
Ref……………….. Bank Guarantee No…………………......  
Date………………………………………...  
 
 
To  
India Post Payments Bank  
Post Office  
Speed Post Centre Building  
Market Road  
New Delhi – 110001  
India  
 
Dear Sirs,  
 

1.  In accordance with Invitation to Bid under your Reference 
No……………………….,  
M/s………………….., having its Registered/Head Office 
at……………………… (hereinafter called the ‘Bidder’) wish to participate in 
the said Bid or……………………….. and you, as a special favour have agreed 
to accept an irrevocable and unconditional Bank Guarantee for an amount 
of………………… valid upto ……………… on behalf of Bidder in lieu of the 
Bid deposit required to be made by the Bidder, as a condition precedent for 
participation in the said Bid.  

 
2.  We, the …………………. Bank at ……………… (local address) having our 

Head office at ……………………….., guarantee and undertake to pay 
immediately on demand by India Post Payments Bank, the amount of Rs. 
……………………………………………………………………………………  
…………………………………………………….. (in words & figures) without 

any reservation, protest, demur and recourse. Any such demand made by the 
valid holder of this Guarantee shall be conclusive and binding on us irrespective 
of any dispute or difference raised by the Bidder.  

 
3. This guarantee will not be discharged due to the change in the constitution of 

the issuing Bank or the Supplier(s)/Service Provider(s). 
 

4. Notwithstanding anything contained hereinabove:  
(1) Our liability under this guarantee is limited to Rs. ……………. (in words & 
figures).  

(2) This Bank Guarantee will be valid up to ………………….; and  
(3) We are liable to pay the guarantee amount or any part thereof under this 
Bank Guarantee only upon service of a written claim or demand by you on or 
before …………..  
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In witness whereof the Bank, through its authorised officer, has set its hand 
and stamp on this…………….day of…………..20……….at…………  
 
 
 
 
WITNESS  

 
1                                                                                          2        
 
………………….…                                                            ………………….………  
(Signature)                                                                                  (Signature)  
 
 
…………………………..                                     ………………....………………………..                      
(Name)                                                                                            (Name)  
 
 
…………………………..                                                …………….…………………………..  
(Official Address)                                                                          (Official Address) 
 
 
……………………………..                                            ………………………………………. 
(Designation with Bank Stamp)                                          (Designation with Bank 
Stamp)  
 
 
 
Attorney as per Power of Attorney No…………….  

1. Dated……………………………… 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Request for Proposal for selection   of Bidder 
to Provide Annual Maintenance Contract and 
Configuration Management Services for 
Network Equipments. 

 46 
RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020                                                                    

 
6.14Annexure XIV: PERFORMANCE BANK GUARANTEE 
 

 (To be stamped in accordance with Stamp Act) 
The non-judicial stamp paper should be in the name of issuing Bank 

 
 
Ref……………….. Bank Guarantee No…………………......  
 
Date………………………………………...  
 
To  
India Post Payments Bank  
Post Office  
Speed Post Centre Building  
Market Road  
New Delhi – 110001  
India  
Dear Sirs,  
 

1. In consideration of the India Post Payments Bank, a scheduled bank registered 
under Reserve Bank of India (hereinafter referred to as the ‘Bank’ or ‘Purchaser’ 
which expression shall unless repugnant to the context or meaning thereof include 
its successors, administrators and assigns) having awarded to 
M/s…………………………………….. with its Registered/Head office at 
……………………………………………………………………….  
……………………… (hereinafter referred to as the “Contractor” or “Vendor” or 
“Service Provider” which expression shall unless repugnant to the context or 
meaning thereof, include its successors, administrators, executors and assigns), 
a Contract by issue of Letter of Intent or Purchase Order No…………….. dated 
……….. and the same having been acknowledged by the Contractor / Vendor / 
Service Provider, resulting in a Contract, bearing No………….. 
dated…………valued at………for………… (scope of Contract) and the Contractor 
/ Vendor / Service Provider having agreed to provide a Contract Performance 
Guarantee for the faithful performance of the entire Contract not exceeding Rs.  
……………….. (in words & figures).  
 

2. We…………………………………………………………………………………………
………(Name & Address of Bank Branch) having its Head office at 
………………………………………………. 
(hereinafter referred to as the ‘ Issuing Bank’, which expression shall, unless 
repugnant to the context or meaning thereof, include its successors, 
administrators, executors and assigns) do hereby guarantee and undertake to pay 
the amounts due and payable under this guarantee without any demur, 
reservation, context, recourse or protest and/or without any reference to the 
Contractor merely on a demand from the Owner stating that the amount claimed 
is due by way of loss or damage caused to or would be caused to or suffered by 
the Owner by reason of breach by the said Contractor(s) of any of the terms or 
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conditions contained in the said Agreement or by reason of the Contractor(s)’ 
failure to perform the said Agreement. Any such demand made on the Issuing 
Bank shall be conclusive and binding not withstanding any difference between the 
Owner and the Contractor / Vendor / Service Provider or any dispute pending 
before any Court, Tribunal, Arbitrator or any other authority. We agree that the 
guarantee herein contained shall be irrevocable and shall continue to be 
enforceable till the Owner discharges this guarantee.  
 

3. The Bank / Purchaser shall have the fullest liberty without affecting in any way the 
liability of the Bank / Purchaser under this guarantee, from time to time to extent 
the time for performance of the Contract by the Contractor. The Bank / Purchaser 
shall have the fullest liberty, without affecting this guarantee, to postpone from 
time to time the exercise of any powers vested in them or of any right which they 
might have against the Contractor, and to exercise the same at any time in any 
manner, and either to enforce or to forbear to enforce any covenants, contained 
or implied, in the Contract between the Bank / Purchaser and the Contractor or 
any other course or remedy or security available to the Bank / Purchaser. The 
Issuing Bank shall not be released of its obligations under these presents by any 
exercise by the Bank / Purchaser of its liberty with reference to the matters 
aforesaid or any of them or by reason of any other act of omission or commission 
on the part of the Bank / Purchaser or any other indulgences shown by the Owner 
or by any other matter or thing whatsoever which under law would, but for this 
provision have the effect of relieving the Issuing Bank.  
 

4. The Issuing Bank also agrees that the Bank / Purchaser at its option shall be 
entitled to enforce this Guarantee against the Issuing Bank as a principal debtor, 
in the first instance without proceeding against the Contractor / Vendor / Service 
Provider and notwithstanding any security or other guarantee the Bank / 
Purchaser may have in relation to the Contractor’s liabilities.  

 
 

5. This guarantee will not be discharged due to the change in the constitution of the 
Bank or the Contractor(s)/Service Provider(s).  

6.  Notwithstanding anything contained hereinabove:  
 

(1) Our liability under this guarantee is limited to Rs. ……………. (in words & figures).  
(2) This Bank Guarantee will be valid upto ………………….; and  
(3) We are liable to pay the guarantee amount or any part thereof under this Bank   

Guarantee only upon service of a written claim or demand by you on or before 
…………..  

In witness whereof the Issuing Bank, through its authorised officer, has set its hand 
and stamp on this…………….day of…………..20……….at…………  
 
 

WITNESS  
 
1                                                                                          2        
 



Request for Proposal for selection   of Bidder 
to Provide Annual Maintenance Contract and 
Configuration Management Services for 
Network Equipments. 

 48 
RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020                                                                    

………………….…                                                            ………………….………  
(Signature)                                                                                  (Signature)  
 
 
…………………………..                                     ………………....………………………..                      
(Name)                                                                                            (Name)  
 
 
…………………………..                                                …………….…………………………..  
(Official Address)                                                                          (Official Address) 
 
 
……………………………..                                            ………………………………………. 
(Designation with Bank Stamp)                                          (Designation with Bank 
Stamp)  
 
 
 
Attorney as per Power of Attorney No…………….  

1. Dated……………………………… 
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6.15 Annexure XV: Device inventory 
 

(This letter should be on the letterhead of the bidder duly signed by an 
authorized signatory) 

 
RFP No: IPPB/IT/NW/2020/03/LK/08 Dated: 11-03-2020 
 
Request for Proposal for selection   of Bidder to Provide Annual Maintenance 
Contract and Configuration Management Services for Network Equipments 
 

S.no Serial Nos Make Model Location 
1 S30Q1H1000479 D-Link DES-1210-52 IPPB, 2nd Floor Speed Post Center, 

Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

2 S30Q1H1004407 D-Link DES-1210-52 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

3 S30Q1H1004401 D-Link DES-1210-52 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

4 S30Q1H1004408 D-Link DES-1210-52 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

5 S30Q1H1004409 D-Link DES-1210-52 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

6 S30Q1H1004411 D-Link DES-1210-52 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

7 S30Q1H1000477 D-Link DES-1210-52 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

8 S30Q1H1000478 D-Link DES-1210-52 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

9 S30Q1H1000481 D-Link DES-1210-52 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

10 S30Q1H1000480 D-Link DES-1210-52 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

11 S30Q1H3003952 D-Link DES-1210-52 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

12 S30Q1H3003954 D-Link DES-1210-52 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 
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13 S30Q1H3003953 D-Link DES-1210-52 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

14 S30Q1H3003955 D-Link DES-1210-52 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

15 S30Q1H3003956 D-Link DES-1210-52 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

16 S30Q2H8000247 D-Link DES-1210-52 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

17 BP0212383771 Juniper EX 4200-48T IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

18 FG200E4Q179063
65 

Fortigate FG-200D IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

19 CN36BDJ003 HP-MSR-50-40 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

20 F3Y94GC001609 D-Link DES-1210-52 CPC Civil Lines Delhi 
21 F3Y94GC001607 D-Link DES-1210-52 CPC Civil Lines Delhi 
22 F3Y94GC001608 D-Link DES-1210-52 CPC Civil Lines Delhi 
23 CNCKHMJ1HC HP Aruba Access 

points 
IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

24 CNCKHMJ17Q HP Aruba Access 
points 

IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

25 CNCKHMJ17R HP Aruba Access 
points 

IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

26 CN32BPD009 HP-MSR-50-40 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

27 CN37BPD0IK HP-MSR-50-40 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

28 CN37PBD02Q HP-MSR-50-40 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

29 CN25BPD002 HP-MSR-50-40 IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 
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30 CND5HMJ01M HP Aruba Access 
points 

IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

31 CNCKHMJ193 HP Aruba Access 
points 

IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

32 CND5HMJ01J HP Aruba Access 
points 

IPPB, 2nd Floor Speed Post Center, 
Bhai Veer Singh Marg, Gole Market 
New Delhi – 1100001 

 
 


