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CERTIFICATION AND BRANDING AGREEMENT 
 
1. I attest that I understand the below and certify that the following statements are true and correct:  
 

a. I have no adverse legal actions taken or pending against me as a coach or my coaching 
business. 

b. I do not know of any potential claims, complaints, or lawsuits that might arise out of my 
coaching activities within the last three years.  

c. I release any individual from any previous bond of confidentiality, whether explicit or 
implied, for the purpose of validating my qualifications for a Wellcoaches Corporation 
awarded certification.  

d. I acknowledge that the Certified Coach designation is valid for a three (3) year period. In 
order to renew certification, one must successfully complete a minimum of 30 hours of 
Continuing Coaching Education (CCE); if audited, proof of attendance must be provided. 
Additionally, in order to renew a certification, one must complete 45 hours of client 
coaching (paid or unpaid) within that three (3) year period of time.  

e. I confirm that I have met all of the requirements for this certification and will provide proof 
if I am audited.  

f. I agree that Wellcoaches Corporation may change or modify the rules governing certification 
at any time and has the power to revoke any individual certification for violation of those 
rules.  

g. I will abide by the decision/recommendations of the Application Review.  
h. I give permission for Wellcoaches Corporation to verify my experience and documentation. I 

understand that Wellcoaches Corporation will keep all information confidential.  
i. I agree to honor the rules and regulations of the certification policy of Wellcoaches 

Corporation. I further agree that Wellcoaches Corporation has sole discretion to issue or 
amend the rules and regulations governing the certification program at any time or revoke 
certification(s) and I agree to abide by any decision of Wellcoaches Corporation regarding 
the matters of certification.  

j. I understand that the certification fee is non-refundable. 
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2. Scope of Agreement 
 

a. For purposes of this Agreement Certified Wellcoach® is a generic description that includes: 
• Certified Health & Wellness Coach [CHWC]; 
• Certified Personal Coach [CPC] 
• Certified Professional Health & Wellness Coach [CPHWC]; 
• Certified Professional Personal Coach [CPPC]; and/or 

 
b. The Certified Wellcoach® is granted the right to use, for marketing purposes only, the title of 

Wellcoach® a registered trademark of Wellcoaches, and Certified Wellcoach logo, in return 
for fulfilling the requirements set out in Paragraph 3 hereof. 

 
For Certified Wellcoaches only (Certified after the Core Coach Training program):  

 
 
For Certified Professional Wellcoaches only (Certified after the 10-month Professional Coach 
Training program: 

 
 

c. The Certified Wellcoach® is granted the right to establish coaching programs and coaching 
fee levels for all of Certified Wellcoach’s and/or Certified Wellcoach’s clients. 

 
d. To adhere to this agreement, the Certified Wellcoach® must maintain a current Wellcoaches 

certification. 
 
e. From time to time, Wellcoaches may reasonably request additions, upgrades, or changes to 

this agreement. The Certified Wellcoach® will be notified of any changes to the agreement 
and will be asked, within ten days written notice (email or letter), to accept or reject the 
changes. If the Certified Wellcoach® does not respond, Wellcoaches will presume that the 
changes are acceptable.  
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3. Obligations of Wellcoaches to Certified Wellcoach 

 
a. Wellcoaches will provide to the Certified Wellcoach® reasonably required technical support 

on a timely basis by telephone and email during regular business hours Eastern Standard 
Time.   

 
b. Wellcoaches has no right to exert a significant degree of control over the Certified 

Wellcoach’s®  method of operation, including, but not limited to, business organization, 
promotional activities, management, marketing plan, or business affairs, nor will 
Wellcoaches Corporation give significant assistance to CW in method of operation, 
including, but not limited to, the Certified Wellcoach’s® business organization, management, 
marketing plan, promotional activities, or business affairs, except in the event that CW’s 
activities do not meet the standards associated with the services associated with the 
Wellcoach® and Wellcoaches® registered trademarks as outlined in Exhibits A, B, and C.  

 
 
4. Obligations of Certified Wellcoach 
 

a. The Certified Wellcoach® has warranted that s/he has completed the Wellcoaches coach 
training & certification programs and has not allowed the certification to lapse. 
 

b. The Certified Wellcoach® will adhere to Wellcoaches standards summarized in Exhibit A, B, 
and C on upholding the standards of its registered trademarks. Wellcoaches has the right to 
terminate this agreement if Wellcoaches reasonably determines that the Certified 
Wellcoach® has not upheld any Wellcoaches standard. 
 

c. The US-based Certified Wellcoach® warrants that the Certified Wellcoach® holds, and will 
continue to hold for the life of this agreement, a current professional liability insurance 
policy which includes the following coverage: 

 
i. Provision to clients of professional recommendations and advice in areas where the 

Certified Wellcoach® has nationally recognized credentials (e.g. fitness, nutrition, 
weight management, or health). 

ii. At least $1,000,000 per incident/ occurrence, and at least $2,000,000 in aggregate. 
 

d. The non, US-based Certified Wellcoach® warrants that the Certified Wellcoach® will seek an 
equivalent to the professional liability insurance policy listed in 4c when available in their 
country of residency.  
 

e. The Certified Wellcoach® shall indemnify and hold Wellcoaches Corporation harmless and 
its agents, with respect to any and all claims against the Certified Wellcoach® and/or 
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Wellcoaches Corporation arising directly or indirectly from any of the activities of the 
Certified Wellcoach® under this Agreement. 

 
f. CW agrees to uphold the Ethical Standards summarized in Exhibit B. 
 
g. The Certified Wellcoach® agrees that training programs and materials owned by 

Wellcoaches Corporation are subject to copyright protection and can only be used by the 
Certified Wellcoach® for the purpose of the Certified Wellcoach’s® training and education 
and the provision of personal coaching services to clients.   

 
h. The Certified Wellcoach® agrees to verify that every coaching client has agreed to terms of a 

waiver/release of liability prior to commencing a coaching program, as outlined in Exhibit C. 
 
i. CW agrees to be wholly responsible for adhering to the tenets of the Health Insurance 

Portability and Accountability Act (HIPAA). 
 

 
5. Obligations of Wellcoaches to Certified Wellcoach with a Wellcoaches Membership 
 

a. Wellcoaches will make available to the Certified Wellcoach® with a Wellcoaches 
Membership a personal Wellcoaches coach marketing website and @wellcoach email. 

 
b. Wellcoaches grants to the Certified Wellcoach® with a Wellcoaches Membership a non-

exclusive single-user license to use the Wellcoaches web coaching platform to deliver 
wellness coaching services and a personal Wellcoaches coach marketing website that is 
listed in a public directory at www.wellcoaches.com. 
 

c. Wellcoaches and its partner vendor, Vector Wellness, will use reasonable efforts to ensure 
that technical problems relating to the Wellcoaches web coaching platform and coach 
marketing website, reported by the Certified Wellcoach® with a Wellcoaches Membership, 
are resolved in a timely fashion. 
 

d. Wellcoaches will provide to the Certified Wellcoach® with a Wellcoaches Membership 
reasonably required technical support on a timely basis by telephone and email during 
regular business hours Eastern Standard Time.    
 

e. Wellcoaches holds general liability insurance to cover property damage resulting from the 
use of the Wellcoaches coaching platform.   
 

f. Wellcoaches will post a liability waiver/release for client acceptance prior to the initiation of 
coaching sessions using the Wellcoaches web coaching platform.  

 

http://www.wellcoaches.com/
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g. Wellcoaches has no right to exert a significant degree of control over Certified Wellcoach® 
with a Wellcoaches Membership methods of operation, including, but not limited to, 
business organization, promotional activities, management, marketing plan, or business 
affairs, nor will Wellcoaches Corporation give significant assistance to Certified Wellcoach® 
with a Wellcoaches Membership in method of operation, including, but not limited to, 
Certified Wellcoach® with a Wellcoaches Membership business organization, management, 
marketing plan, promotional activities, or business affairs, except in the event that Certified 
Wellcoach® with a Wellcoaches Membership activities do not meet the standards associated 
with the services associated with the Wellcoach® and Wellcoaches® registered trademarks 
as outlined in Exhibits A, B, and C. 

 
6. Obligations of Certified Wellcoaches with a Wellcoaches Membership 
 

a. The Certified Wellcoach® with a Wellcoaches Membership has warranted that s/he has 
completed the Wellcoaches Health and Wellness Coach Training & Certification programs 
and has not allowed the certification to lapse. 

 
b. The Certified Wellcoach® with a Wellcoaches Membership will adhere to Wellcoaches 

standards summarized in Exhibit A, B, and C on upholding the standards of its registered 
trademarks. Wellcoaches has the right to terminate this agreement if Wellcoaches 
reasonably determines that Certified Wellcoach® with a Wellcoaches Membership has not 
upheld any Wellcoaches standard. 

 
c. The Certified Wellcoach® with a Wellcoaches Membership warrants that the US-based 

Certified Wellcoach® with a Wellcoaches Membership holds, and will continue to hold for 
the life of this agreement, a current professional liability insurance policy which includes the 
following coverage: 

 
i. Provision to clients of professional recommendations and advice in areas where the 

Certified Wellcoach® with a Wellcoaches Membership has nationally recognized 
credentials. 

ii. At least $1,000,000 per incident/ occurrence, and at least $2,000,000 in aggregate. 
 

d. The non, US-based Certified Wellcoach® warrants that the Certified Wellcoach® will seek an 
equivalent to the professional liability insurance policy listed in 4c when available in their 
country of residency. 
 

e. The Certified Wellcoach® with a Wellcoaches Membership shall indemnify and hold 
Wellcoaches Corporation harmless and its agents, with respect to any and all claims against 
CERTIFIED WELLCOACHES Member and/or Wellcoaches Corporation arising directly or 
indirectly from any of the activities of CERTIFIED WELLCOACHES Member under this 
Agreement. 



 

June 2021 6 

 
f. The Certified Wellcoach® with a Wellcoaches Membership has completed, or will complete 

in the next 60 days, all parts of the Profile page on coach site at www.wellcoaches.com, in 
order to provide information about CW’s education, credentials, and experience. 

 
g. The Certified Wellcoach® with a Wellcoaches Membership agrees to uphold the Ethical 

Standards summarized in Exhibit B. 
 

h. The Certified Wellcoach® with a Wellcoaches Membership agrees that training programs 
and materials owned by Wellcoaches Corporation are subject to copyright protection and 
can only be used by the Certified Wellcoach® with a Wellcoaches Membership for the 
purpose of the Certified Wellcoach® with a Wellcoaches Membership training and education 
and the provision of personal coaching services to clients. 
 

i. The Certified Wellcoach® with a Wellcoaches Membership agrees to verify that every 
coaching client has agreed to terms of a waiver/release of liability prior to commencing a 
coaching program, as outlined in Exhibit C. 

 
j. The Certified Wellcoach® with a Wellcoaches Membership agrees to be wholly responsible 

for adhering to the tenets of the Health Insurance Portability and Accountability Act 
(HIPAA). 
 

5. Confidentiality 
 

a. Wellcoaches may disclose certain of its confidential and proprietary information (the 
"Confidential Information") to the Certified Wellcoach®. Confidential Information shall 
include all data, materials, products, technology, computer programs, specifications, 
manuals, business plans, software, marketing plans, financial information, and other 
information disclosed or submitted, orally, in writing, or by any other media, which is 
marked as Confidential. Confidential Information disclosed orally shall be identified as such 
within thirty (30) days of disclosure. 
 

b. The Certified Wellcoach® agrees that the Confidential Information is to be considered 
confidential and proprietary to Wellcoaches or third parties which have disclosed 
Confidential Information to Wellcoaches, and the Certified Wellcoach® shall hold the same 
in confidence and shall not use the Confidential Information other than for the purposes of 
its business with Wellcoaches. The Certified Wellcoach® will not disclose, publish or 
otherwise reveal any of the Confidential Information received from Wellcoaches to any 
other party except with the prior written authorization of Wellcoaches. Confidential 
Information furnished in tangible form shall not be duplicated by the Certified Wellcoach®. 
Upon the request of Wellcoaches, the Certified Wellcoach® shall return all Confidential 
Information received in written or tangible form, including copies, or reproductions or other 

http://www.wellcoaches.com/
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media containing such Confidential Information, within ten (10) days of such request. At the 
Certified Wellcoach® option, any documents or other media developed by the the Certified 
Wellcoach® containing Confidential Information may be destroyed by the Certified 
Wellcoach® 

 
c. The confidentiality obligations of the Certified Wellcoach® herein shall be effective for five 

years from the date Wellcoaches last discloses any Confidential Information to the Certified 
Wellcoach® pursuant to this Agreement.  

 
d. The Certified Wellcoach® shall have no obligation under this Agreement with respect to 

Confidential Information which is or becomes publicly available without breach of this 
Agreement by the Certified Wellcoach®; is rightfully received by the Certified Wellcoach® 
Member without obligations of confidentiality.  

 
Term 
 

a. This Agreement is with the Certified Wellcoach® personally, and may not be accepted by any 
other person, or transferred by assignment, will, or operation of law. The Certified 
Wellcoach® will not allow any other person to utilize the benefits provided herein by 
Wellcoaches. 

 
b. This Agreement supercedes any other oral or written agreement heretofore reached. 

 
c. This Agreement will be interpreted under the laws of Delaware. 

 
  



 

June 2021 8 

 
EXHIBITS 
 
The Wellcoaches® and Wellcoach® trademarks represent a gold standard for the conduct of  
Certified Health and Wellness coaches and Certified Professional Health and Wellness coaches.  
 
The Certified Wellcoach® is required to uphold the standards of Wellcoaches in the use of the 
Wellcoaches trademarks, including the Wellcoaches® and Wellcoach® trademarks and Agreement 
summarized in Exhibits A, B, & C.  
 
Exhibit A – Sales and Marketing Guidelines 
 
Representing Health and Wellness Coaching Professionals 
We encourage the Certified Wellcoach® to demonstrate an active engagement in the pursuit of personal 
wellness by maintaining a Personal Wellness Vision statement and three-month behavioral goals in 
support of a Personal Wellness Vision. 
 
Sales & Marketing Guidelines  
 

1. The Certified Wellcoach® will ensure that their Wellcoaches coach website has photos and 
content that are up to date and convey a high degree of professionalism. 

2. The Certified Wellcoach® will secure email approval from Wellcoaches of all marketing materials 
and online web content displaying the Wellcoach® or Wellcoaches® trademarks. 

3. The Certified Wellcoach® will not use Wellcoach® or Wellcoaches® trademarks on any sales and 
marketing materials which also promote the sales of any products without written consent from 
Wellcoaches. 
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Exhibit B - Ethical Guidelines 
 
Evidence-based Expert Advice and Recommendations 
  

1. The Certified Wellcoach® will provide professional recommendations and advice to clients in 
the areas of fitness, nutrition, and weight management that are consistent with ACSM 
guidelines (as contained in the most recent edition of ACSM Guidelines for Exercise Testing 
and Prescription), and will use best efforts to ensure that she Certified Wellcoach’s® clients 
are pursuing a safe and evidence-based exercise, nutrition, and weight management 
program.  

 
2. The Certified Wellcoach® will not provide professional recommendations, prescriptions, and 

advice to clients in areas where the Certified Wellcoach® does not have nationally-
recognized credentials.   

 
3. The Certified Wellcoach® will be truthful about personal qualifications and limitations of 

personal expertise and will provide services consistent with competencies. The Certified 
Wellcoach® will refer to other credentialed experts (e.g. registered dietitians, physicians, 
psychotherapists, certified personal trainers) to meet client needs for expert consultation 
and recommendations. 

 
4. The Certified Wellcoach® will refer to evidence-based guidelines published by a credible 

source, such as the CDC, in recommending vitamins and food supplements.  
 
5. The Certified Wellcoach® is required to provide safe and adequate instruction of health and 

wellness activities, only within their area of expertise, and within evidence-based guidelines.   
 

Professional Conduct 
 

1. The Certified Wellcoach® will respect the rights of clients, colleagues, and health professionals, 
shall safeguard client confidences and will comply with regulations concerning privacy and 
security of client information. Information relating to the coach/client relationship is 
confidential and shall not be communicated to a third party, unless required by law or consent is 
provided by the client. 
 

2. The Certified Wellcoach® will have coaching relationship agreements with coaching clients.  
 

3. The Certified Wellcoach® shall set clear, appropriate and culturally sensitive boundaries that 
govern any physical contact with clients.  

 
4. The Certified Wellcoach® will respect the client's right to terminate the coaching relationship at 

any point during the process, subject to the provisions of the agreement. The Certified 
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Wellcoach® will be alert to indications that the client is no longer benefiting from the coaching 
relationship.  
 

5. The Certified Wellcoach® will encourage the client to make a change in coach if the Certified 
Wellcoach®  Member believes that the client would be better served by another coach or by 
another resource or helping professional.  
 

6. The Certified Wellcoach® will strive to recognize personal issues that may impair, conflict, or 
interfere with coaching performance or professional coaching relationships. Whenever the facts 
and circumstances necessitate, the Certified Wellcoach® will promptly seek professional 
assistance and determine the action to be taken, including whether it is appropriate to suspend 
or terminate the coaching relationship(s). 
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Exhibit C – Client Liability Release - For Certified Wellcoaches in Independent Coaching Practice 
 
The following Client Liability Release must be provided, and agreed upon in writing, by any client 
engaging in services (paid or pro-bono) provided by the Certified Wellcoach®: 

 
In consideration of my being allowed to receive coaching services from a Certified Wellcoach®, 
and, in that process, to be coached in fitness, nutrition, weight management, stress 
management, wellness, personal coaching, and/ or health risk management, I do hereby waive, 
release, and forever discharge Wellcoaches Corporation and its officers, agents, independent 
contractors, employees, representatives, executors, and all others from any and all 
responsibility or liability for injuries or damages resulting from my participation in any activities 
or my use of fitness equipment or any other equipment or machinery arising out of my 
participation in any activities under such coaching. 
 
I do also hereby release all of those mentioned and any others acting upon their behalf from any 
responsibility or liability for any injury or damage to myself, including those caused by the 
negligent act or omission of any of those mentioned or others acting on their behalf or in any 
way arising out of or connected with my participation in any activities of coaching. 
 
I understand that as a part of the coaching relationship I may be coached to, or it may be 
suggested that I, participate in fitness activities, e.g., exercise, aerobic training, strength training, 
flexibility training, etc., that could be potentially hazardous. I also understand that such activities 
involve risks of injury and even death, and that I am voluntarily participating in these activities 
and using equipment and machinery with knowledge of the dangers involved. I hereby agree to 
expressly assume and accept any and all risks of injury or death. 
 
I further understand that my Certified Wellcoach® is an independent contractor and not an 
agent of Wellcoaches Corporation. 
 
I do hereby further acknowledge that I have either had a physical examination and have been 
given a physician`s permission to participate or that I have decided to participate in activity and 
or use of equipment and machinery without the approval of my physician and do hereby 
assume all responsibility and risks of injury or death from such participation and activities. 
 
I understand that I can revoke this authorization at any time and that will result in ending my 
coaching engagement.  I agree to the liability waiver terms and conditions listed above for 
participation in the Wellcoaches Corporation coaching program. 

 
 

 
 


