
 

This document is CONFIDENTIAL for the sole use by the Customer named above. Sharing with other entities is prohibited. The 

work described is subject to the standard Terms and Conditions of service laid out in this document and any mutual non-disclosure 

agreement established between FyeLabs Incorporated and the Customer. 

 

 
 

 

 

 

 

 

Retainer Services Proposal 
 

 

Proposal #    S123456 

Supported Project N/A 

Issue date   June 35, 2157 

Support Service Start June 40, 2157 

 

 

Customer 

Claus Workshop, Inc. Attn: Mr. Director Elf 

1234 Snowy Street 

North Pole, ON H0H 0H0, Canada 

 

 

Contact 

Suvojit Ghosh, PhD – Chief Executive Officer, FYELABS Incorporated  

175 Longwood Rd S, McMaster Innovation Park Suite 401A, Hamilton ON L8P 0A1, Canada 

suvojit@fyelabs.com | 289.659.5919 

 

WEB  www.fyelabs.com 

EMAIL  hey@fyelabs.com 

PHONE 289.659.5919 
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1 CONTEXT 

 

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut 

labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco 

laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in 

voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non 

proident, sunt in culpa qui officia deserunt mollit anim id est laborum. 

 

Lorem ipsum dolor sit amet, consectetur adipiscing elit, sed do eiusmod tempor incididunt ut 

labore et dolore magna aliqua. Ut enim ad minim veniam, quis nostrud exercitation ullamco 

laboris nisi ut aliquip ex ea commodo consequat. Duis aute irure dolor in reprehenderit in 

voluptate velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat cupidatat non 

proident, sunt in culpa qui officia deserunt mollit anim id est laborum. 

 

2 SERVICE LEVELS 
 

The FYELABS team commits to 

− Responses to questions by email or telephone within 1 business day. 

− Meetings, in person or remote, to be scheduled within 5 business days of receiving the 
request. 

− Total amount of monthly effort by FYELABS personnel not to exceed 10 hrs. Any 
additional effort wil only commence upon written approval by Customer, and will be 
invoiced at the prevailing hourly rates displayed on the FYELABS website. 
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3 SERVICES AGREEMENT 
 

THIS AGREEMENT made as of the date this Agreement is executed by the Customer (“Effective Date”) 
between: 
 

FYELABS INCORPORATED. (the “Provider”)  

Address 175 Longwood Rd S, Suite 401, Hamilton ON L8P 0A1 

Telephone 289.659.5919 

Primary Contact  

Name Suvojit Ghosh Email suvojit@fyelabs.com 

Title Chief Executive Officer Phone 289.659.5919 

 
- AND – 

 
CLAUS WORKSHOP INC. (“Customer”)  

Address  

Telephone  

Fax  

E-mail  

 

For Corporations (if applicable): 

Jurisdiction 

Incorporated Under 

North Pole 

Primary Contact: 

Name  E-mail  

Title    

 
WHEREAS the Customer wishes to procure the services of the Provider and the Provider wishes to 

provide such services on the terms and conditions set out in this Agreement. 

 

NOW THEREFORE THIS AGREEMENT WITNESSES that in consideration of the respective covenants 

and agreements of the parties contained herein, and other goods and valuable consideration, the receipt 

and sufficiency of which are hereby acknowledged, the Parties agree as follows: 

 

I. SERVICES TERMS AND CONDITIONS 
 

The parties hereby agree that this Agreement is subject to the terms and conditions contained in the 

Service Terms and Conditions attached as Schedule “A” to this Agreement (“Terms”).  

 

Capitalized terms not defined herein have the meaning ascribed to them in the Terms.  

 

II. DESCRIPTION OF RETAINER SERVICES TO BE PROVIDED  
 

During the Term, the Provider shall provide the Customer with the following services (“Services”): 

 

Advisory and product development support towards the context defined in Section 1 of this document, 

and labeled as ‘Context’.  

The work will be manifested as: 

− Development of design documents, computer code, opinions, and other efforts as directed by the 

Customer from time to time 

− Responses to questions by email or telephone within 1 business day. 
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− Meetings, in person or remote, to be scheduled within 5 business days of receiving the request. 

 

Total amount of effort by Provider included in the monthly fees is not to exceed 10 hrs per month, unless 

covered by the terms set out in Section V(b) defined as ‘Additional Services’. 

 

III. CUSTOMER MATERIALS  

 

The Customer shall provide the Provider with following Customer Materials by the date as indicated 

below:  

 

N/A 

 

IV. PRE-EXISTING, OPEN SOURCE AND THIRD PARTY MATERIALS TO BE USED 
 

As of the Effective Date, Provider has identified that the following pre-existing, third-party and open 

source software, which may be amended by the Provider from time to time, shall be included in the 

Deliverables and shall be subject to the applicable license terms identified. Notwithstanding the foregoing, 

if the Customer is required to pay any additional license fees as a result of the Provider changing the 

following list of pre-existing, third-party and open source software, the parties may agree to such 

amendment upon confirmation in writing. 

 

# Pre-Existing, Third Party and Open 

Source Software 

Applicable License Terms 

 TBD TBD 

   

   

   

 

V. FEES, PAYMENT TERMS 
 

(a) Retainer Services Fees - The Customer shall pay to the Provider a $2,000.00 monthly fee for the 
Support Services listed in Section II. 

 

(b) Additional Services - The Provider estimates the amount of time allocated to the Services not to 
exceed 10 hours per month (“Estimated Time Involved”). 
 

If the Customer requires Services above and beyond that which is included in the Estimated Time 

Involved for a particular month (“Additional Services”), Provider will not provide such Additional 

Services without the written consent of the Customer. Any Additional Services provided to the 

Customer will be tracked on an hourly basis by the Provider. The Provider shall invoice the 

Customer for the hourly fees related to such Additional Services upon the completion of the 

applicable Additional Service using the ongoing rates advertised on the Provider’s website. 

Additional Services are subject to the availalbity of capacity as determined at the sole discretion 

of the Provider. 

 

(c) Monthly Payments - The Provider shall invoice the Customer for the Support Services monthly and 
the invoices are due thirty (30) days from issuance of such invoices. 
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VI. TERM OF AGREEMENT 
 

Initial Term: 1 month 

Renewal Terms: monthly 

 

The term of this Agreement shall begin on the Effective Date and shall continue for the initial term 

outlined above (“Initial Term”), unless sooner terminated pursuant to the Terms. Upon expiration of the 

Initial Term, this Agreement shall automatically renew for successive renewal terms as outlined above 

(each a “Renewal Term” and together with the Initial Term, the “Term”), unless sooner terminated 

pursuant to this Agreement.  

 

VII. ADDITIONAL SPECIAL TERMS 
 

N/A 

 
[The rest of this page has been intentionally left blank] 
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[Signing page for Services Agreement] 

 

IN WITNESS WHEREOF the parties hereto have executed this Agreement as of the Effective Date.  

FYELABS INCORPORATED 

  

  

By:  

Name: Suvojit Ghosh 

Title: Chief Executive Officer 

 

I have the authority to bind the Corporation. 

 

Date Executed:  

 

O’GRADY PRODUCTIONS INC. d.b.a. “FOTAFLO” 

  

  

By:  

Name: Santa Claus 

Title: Chief Executive Elf 

      

 I have the authority to bind the Corporation. 

 

Date Executed:  
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SCHEDULE “A” – SERVICE AGREEMENT TERMS & CONDITIONS 
  



CONFIDENTIAL | S210601  

www.fyelabs.com | hey@fyelabs.com | 289.659.5919 

P
ag

e9
 

 
  



CONFIDENTIAL | S210601  

www.fyelabs.com | hey@fyelabs.com | 289.659.5919 

P
ag

e1
0

 

 
  



CONFIDENTIAL | S210601  

www.fyelabs.com | hey@fyelabs.com | 289.659.5919 

P
ag

e1
1

 

 
 


