Ref Number:

Job title: Digital Marketing Apprentice
Division: KCS

Contract: Fixed Term and Full Time
Responsible to: Kirsty Bridgland
Responsible for: N/A

The Role

We’'re looking for an enthusiastic and creative Digital Marketing Apprentice who will help
drive targeted marketing campaigns into existing and new markets across the UK.

This is an exciting, fast-paced role which has been created within a part of the business
going through an exponential level of growth. The role will focus on enhancing the digital
footprint of Professional Services, ensuring content is engaging, authentic and reaches the
right target audiences, whilst aligning with overall sales and business objectives.

As part of a growing marketing team, the role will be critical in helping drive up brand
awareness to help win new customers, retain existing customers and win-back previous
customers. The right person for this role will have a digital mind with a creative flare and will
be excited to support in the future growth of the business.

Key Duties

e Working on framework collateral including contracts booklets, user guides and flyers
supported by the Marketing Business Partner

e Supporting the Marketing Business Partner on all marketing campaigns; covering

both offline and online media

Collaborating with the KCS Marketing team on design, content and web requirements

Actively working with Professional Services team to understand framework benefits

Creating copy and content for social media and digital campaigns

Ensuring attention to detail on all materials and content created to alleviate errors

Able to liaise with suppliers to understand their products, services and how to partner

in campaigns effectively

e Liaise with print provider to ensure printed materials are printed and delivered within
deadline

o Work with the Marketing Business Partner on all events and exhibitions

e Attend and engage with all marketing training and personal development coaching
sessions



Other duties:

Health and Safety: Adhere to the corporate policy on Health and Safety at work as well as
taking responsibility for Health and Safety within the area of your control.

Equality and Diversity: Work positively in an equal opportunity and diverse environment
and respect the unique contribution of every individual.

Environmental Awareness: To support the organisation’s corporate Environment Policy by
complying with relevant environmental legislation and carrying out your duties in an
environmentally responsible manner.

Internal & External Relationships
Internal:

e PS sales team

e PSrenewals team

e Framework managers
e Central marketing team

e Printworks
External:
e Suppliers

e Customers
Person Specification
The Person Specification details the necessary skills, qualifications, experience or other

attributes needed to carry out the job. Please be aware that your application will be
measured against the criteria published below.

Selection panels will be looking for clear evidence and examples in your application which
back-up any assertions you make in relation to each criterion.

*Criterion to be assessed via:

A = application form
| =interview questions
T = test or presentation at interview
e - : . Assessed
Qualifications / Training Essential | Desirable via*
GCSE English and maths or equivalent v A




Experience / Knowledge

Essential

Desirable

Assessed

via*
v I
Knowledge of social media platforms
Knowledge of SEO, Google Adwords, digital v |
marketing
Copywriting v I
Knowledge of Photoshop v I
. —_— . . Assessed
Skills / Abilities Essential Desirable via*
Working as a team v I
Ability to influence and gain excitement v I
Ability to effectively use questions to understand v
customer needs
- . : . Assessed
Additional Attributes Essential Desirable vig*
- N . . v I
Ability to assess, prioritise and action multiple
tasks
. . . I
Being accountable and taking responsibility for v

activities

Code of conduct

We expect our employees to act professionally at all times both internally in the way we treat
our colleagues and business partners and externally in the image we project to our

customers and suppliers.

We expect all our team members to :

v' Be Caring — about their colleagues, their customers and our business

v" Be Trustworthy — and do what they say they are going to do

v" Be Proud - of their role in the business, what they do and how they do it




Job Holder’s Signature: Date:

Print Name:

Line Manager’s Signature: Date:

Print Name:




