TriniOracle Ltd. Digital Marketing & Online Advertising Contract

TRINIORACL

[Digital Marketing and Online Advertising

Phone: 1-(868)730-0045

E-mail: trinioracle@gmail.com

Website; https://trinioracle.com

SERVICE DETAILS

TriniOracle Ltd. Provides Digital Advertising & Online Listings for Local Businesses and Service Providers. By building a
Searchable Web-Page, to be selected from TriniOracle’s Pre-Built Template Gallery either by our Customers or a
TriniOracle Representative. Web-Pages content varies based on Advertising Package Selected. All worded content is to
be provided via registration forms upon registration or on our website TriniOracle.com [Sign Up Forms]. Images and
Videos to be uploaded on said web page are to be free of logos and watermarks from external apps. Businesses
Registered for TriniOracle’s Digital Advertising will be listed on TriniOracle.com website for one annual cycle (365days)
which starts form your registration date and ends on the same date the following year or any part of. Web Pages may be
deleted before this annual cycle if Business closes down of said establishment does not comply with any of Terms &
Conditions Listed Below.

Grounds for Termination or Deleting of Web Page

(1) Businesses have provided false information upon registration

(2) Business information such as Location or Contact info is not kept up to date

(3) Business has been reported as closed down

(4) Business is either Suspected or found Guilty of Defrauding Customers

(5) Business Owner or Staff Assaults TriniOracle Representative Physically /Verbally
(6) Failure to pay Full Registration Fee or Annual Registration Renewal Fee.

(7) TriniOracle has been issued an Authorized Legal request to Delete said web page
(8) If requested by New or Existing Business Owner/Owners

(9) Failure to notify TriniOracle about business relocation.


mailto:trinioracle@gmail.com
https://trinioracle.com/

(NOTE WELL)

| understand that TriniOracle.com website is man-made and is dependent upon servers, programs and external hosting
for optimal performance and interruptions in service though unlikely is possible. In the unlikely event of service
interruption in excess of (3)Days persons will receive an extension equivalent to initial down time.

Completion time for Listings is (1) week and up to (2) weeks for Visionary and Entrepreneur Packages this may vary
based on Advertising Package selected and or current Work Load

Appointments and Requested Scheduled Business Visits Cost an Additional $50TTDS

1. TriniOracle Web pages are a form of Visual Advertising and is designed to appeal to users and customers visually, as
such quality photos & videos are imperative for building Web Pages for best results on occasion either Products, Labels
and Samples may be required for product staging and taking photos for said web page any product and or materials
used are to be provided by the business and at no cost to TriniOracle Ltd.

2. Copyright Free Images and Paid Images are also used on web pages, any additional images or content requested for
web pages from paid external applications/ platforms used by TriniOracle at the request of customers are to be paid for
by said customer.

3. Models and or persons whose photos are to be published on your web page are also to be provided by the Business

4. Service oriented business that makes house calls and household visits photos of you and or your are staff be published
on your Web-Page, this is for security reasons and to allow persons to know who are entering their homes.

5.l understand that TriniOracle’s completed Pre-Built Templates may not look identical to that of the demo templates as
various factors are to be taken into consideration, such as font styles, layout, color, color pallets, images & image
backgrounds etc.

6. | understand that the layout of TriniOracle.com web-pages change according to the screen size/device it’s viewed on,
as such certain features such as mouse hover effect may not be applicable on other devices.

7.l understand that there is a limited amount of images and effects that can placed on any web-page as not to affect
load time

8. Services and Products Listed are used as Keywords when searching for finding your Web page.

9. TriniOracle reserves the right to make changes to or update the content of the website to better improve its
functionality and user friendly interface.

10. To increase Visibility and Awareness for Your Business or Service Customers are advised to Share their Web page
Themselves, via the (Social Share Buttons) included on every TriniOracle Web-page.

11. Not All Images Submitted or taken will be used, each Pre-Built Template has a limited number of images, Additional
images and features can be added by purchasing a Larger Advertising Package

12. Wording on your web page is an important factor as it improves your ranking in Google Searches Engines and
completes the overall Layout of your Web page. Please fill out TriniOracle’s Online Forms to the Best of your Ability.

13. Single Page Menu items, heading and layouts will vary according based on services provided/ offered, company loge
size and length of company’s name.



14. The addition of links to external Social Media Accounts improve your web-page’s ranking in Google searches as such
the addition of links to your (Instagram Account and Facebook Business Page) is advised

15. Additional content, features and Pro Add-Ons can be added to each Pre-Built Template by purchasing a larger or
different advertising package.

16. The addition of additional content, sections and or effects in addition to those already found in a Pre-Built Template
is at the discretion of the web page designer, as the addition of these are not compulsory. However the addition of
these will require approval from the customer.

17. The existence of other businesses whose business name is either similar or identical to yours, can and will affect
(Lower) your ranking in external Google Searches.

18. Please examine all photos and images taken by TriniOracle Representatives, undesirable images may be deleted
upon your request.

19. TriniOracle does not edit or Photoshop images/pictures of persons or business employees as to change their
appearance. Any re-shoots requested will require an additional fee.

20.Additional Sales & Events Pinning will incur an additional fee

Terms of Agreement

(1) General information such as (Phone Numbers, Address, and E-mail Address) is to be kept up to date. TriniOracle is
to be immediately notified in the event of such changes to update your online information. Businesses are allotted two
free updates per year with regards to contact information or change of address after these standard charges apply.

(2) All photos and or videos submitted must be your own and free of watermarks from third party apps and or
applications; TriniOracle does not condone the submission of the work of others as your own.

(3) A store front photo must be submitted for businesses / services provided at a given location. These photos are
uploaded alongside your Google Map. This is a requirement for those whom have chosen the Google Directions Add-on.

(4) Asecondary contact number (NOT TO BE LISTED ONLINE) must be provided to contact you regarding any issues
with your Web Page

(5)  Check your completed Web Page for any errors upon its completion you have 48 hrs to report any errors after
which the standard fee applies.

(6)  Allvideos submitted must be in Mp4 format and not longer than (2) two minutes

(7) | understand that all photos submitted may not be published on my web page as too many images will result in a
longer loading period

(8) Minimum wording / text is allotted to select Advertising Package. All wording will be provided by customers and
filled out on TriniOracle's Registration Forms

(9) Additional Images and or Videos can be sent via WhatsApp or by Email, along with company’s Name and relevant
contact information.

(10) Standard Web Page Listings are usually completed within (1 work week) this may vary based on our current work
load, image quality & Advertising Package Selected.



(11)  TriniOracle is not responsible for customer/user comments posted to your web page with regards to services,
products or general point of view.

(12) | understand that TriniOracle.com website and templates are forms of digital advertising designed to increase
physical traffic and awareness for through intent based advertising.

(13) Some Layout and Design changes are made to each Template before Publishing; this is done as to give each web
page its own original look and keep the site from appearing to repetitive.

(14) Sales & Event locations to be added to TriniOracle’s Sales and Event Map are to be Submitted (72 hrs. before
actual Event Date)

(15)  Images submitted to TriniOracle for the Purpose of publishing on your Web page are (NOT) to be downloaded
from Google. The Publication of copyrighted materials is illegal. As such Companies agree to accept legal responsibility
for all images and or content submitted by them.

(16)  TriniOracle Templates provide visual aid as to how a completed web page can look and are not an exact
representation of the finished product. Additional features may be either added or some omitted based on their
applicable applications.

(17)  lauthorize TriniOracle Ltd. to Use, Publish and or Download (Images and or Videos from my Social Media
Accounts for the completion of my Web page)

(18) Links will not be made to REGULAR Facebook Accounts only Facebook Business Accounts.

(19) TriniOracle retains the rights to display in-page Ads, to help supplement the cost of maintaining its
website.

(20) All wording and additional information to be listed on your web page are to be submitted via
TriniOracle’s Online Forms to be found on TriniOracle.com’s website [ Menu -Sign Up Forms ]

Satisfaction check - Upon completion business owners are asked to view and inspect their web page to check for any
errors or changes to be made, if so contact us immediately as all changes to be made after the first 48hrs of completion
will incur a separate charge

TriniOracle Annual Cycle - TriniOracle Annual Cycle begins from the Date you register for Our Service to the same Date
the following year.

Contract Renewal Policy - Contract annual renewal are not mandatory. Should you choose to renew your contract a
standard fee of S100TT applies regardless of Advertising Package Selected? Renewal fee is to Be Paid before Actual
Registration Date

Web Pages Update or Exchange Policy - All Registered Businesses Requesting a Full Template Change or Advertising
Package Update inclusive of new; maps, photos, video and worded content etc. will be charged the Full Registration
Price

Change of Advertising Package - No Discounts will be given for any changes in Advertising Packages. Current
Promotional Discounts & Offers will apply if any.

Refund Policy - In an effort to provide quality online advertising at the lowest price possible each Web Page undergoes
several processes before its completion. Due to this TriniOracle has a zero refund policy.



Google Maps - Google maps are not always up-to-date with countries outside of the US, because of this at times you will
see building and establishments that are no longer there listed on embedded maps on your web page this is no fault of
ours. Our markers are placed as close to your given location as possible. Additional Embedded Maps Will cost Extra.

TriniOracle Images & Icons - TriniOracle uses copyright free images and icons form our gallery in the completion of
some web-pages as a result of this some images may be seen recurring on other pages if relevant/usable photos were
not accessible. lcons used on our web-pages are taken from our template gallery we do not use external icons and or
copyright images in the publication of our web pages.

Sales & Event Map — All events are to be submitted 72hrs before the event date. Customers are to keep track of the
date and number of events posted. Additional event Posting can be paid for if customer exceeds allotted amount.

Sales & Event Chart

Keep a record of your registered sales and events posted online
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TriniOracle Advertising Package Features

Listing Package Features

e Single Page Menu

e Images Upload

e Social Share Buttons

e Call-to-Action Buttons

e WhatsApp Chat Button Link
e Worded Content

e Facebook Business Page link
e Instagram Link

e Email Links

e General Info. & Opening Hours Listing
e Facebook Comments Area

e Embedded Google Maps

Visionary Package Features

e (3) Pro Add-Ons

e Additional Worded Content

e (6) Sales & Event Map Pinning
e (3) Additional Store Maps

e [Basic Listing Features]

Entrepreneur Package Features

e (6) Pro Add-Ons

e Additional Worded Content

e (12) Sales & Events Maps Pinning
e (6) Additional Google Maps

e [Basic Listing Features]



Name (Block Letters) | hereby apply for
online advertising for my business/service with TriniOracle Ltd. on its website TriniOracle.com for the duration of an
annual cycle or any part thereof. | authorize TriniOracle to display my business/service (information, contact
information, likeness, logo images and video also videos/images posted on my social media account) for advertising and

promotional purposes.

| have read and understood TriniOracle Ltd. Terms & Conditions () Yes ()No

Select Your Advertising Package

( ) $300 Listing Package

( ) $500 Visionary Package

( ) $1000 Entrepreneur Package

Date / / Name

Signature

Discount Given

() S25 Off () S50 Off () S100 Off () S$150 Off () $200 Off

TOTAL AMOUNT PAID

TriniOracle Representative Name

() Join TriniOracle Coupon Book ( ) Feature My Business in TriniOracle E-Magazine



TriniOracle Online Registration Contract Page (2)

Name {BLOCK LETTERS}

Company Name

Position Held in Company

Company Address

Contact Info /Phone (1)

(2)

WhatsApp No.

Secondary Number (not to be posted online)

Facebook Business Page Name

Instagram Account Name

Website Name

Email Address

Select Advertising Packages

1. Basic Listing (5300 per year)
2. Visionary Listing (5500 per year)

3. Entrepreneur Listing (51000 per year)

Customer Signature

Date




