PRICE PROPOSAL (updated as of February 18, 2021)

1. Total Fixed Pricing: Landline Telephone Interviews

Vendor Name: Responsive Management

ITEM DESCRIPTION Landline Interviews
Total Fixed CPI Pricing: Price
Number of Annual Survey Projects:

CPI Pricing

(1) Up to (and including) twenty-five (25)
survey projects, 25,000 interviews:

Average Interview Length

5-7 minutes $20.89
8-10 minutes $31.33
11-13 minutes $41.78
14-16 minutes $52.22
17-19 minutes $62.67
20-22 minutes $73.11

(2) Twenty-six (26) up to (and including) fifty
(50) survey projects:

Average Interview Length

5-7 minutes $20.89
8-10 minutes $31.33
11-13 minutes $41.78
14-16 minutes $52.22
17-19 minutes $62.67
20-22 minutes $73.11

(3) Fifty-one (51) and more survey projects:

Average Interview Length

5-7 minutes $20.89
8-10 minutes $31.33
11-13 minutes $41.78
14-16 minutes $52.22
17-19 minutes $62.67

20-22 minutes $73.11




2. Total Fixed Pricing: Cell Phone Interviews

Vendor Name: Responsive Management

ITEM DESCRIPTION Cell Phone Interviews
Total Fixed CPI Pricing: Price
Number of Annual Survey Projects:

CPI Pricing

(1) Up to (and including) twenty-five (25)
survey projects, 25,000 interviews:

Average Interview Length

5-7 minutes $24.03
8-10 minutes $36.04
11-13 minutes $48.05
14-16 minutes $60.06
17-19 minutes $72.08
20-22 minutes $84.09
(2) Twenty-six (26) up to (and including) fifty
(50) survey projects:
Average Interview Length
5-7 minutes $24.03
8-10 minutes $36.04
11-13 minutes $48.05
14-16 minutes $60.06
17-19 minutes $72.08
20-22 minutes $84.09

(3) Fifty-one (51) and more survey projects:

Average Interview Length

5-7 minutes $24.03
8-10 minutes $36.04
11-13 minutes $48.05
14-16 minutes $60.06
17-19 minutes $72.08

20-22 minutes $84.09




3. Lower Incidence Surveys
Should VCU desire surveys of populations with incidences less than those specified
in Sections A and B, but all other specifications remaining the same, the CPI for
each interview will be increased as follows:

For lower incidence surveys, the additional cost for each ineligible interview (i.e., a
potential respondent who has agreed to complete the survey but who does not meet the
established survey criteria) is $5.00. For example, the total additional cost for a survey
with a 50% incidence rate requiring 1,000 completed interviews would be $5,000 (2,000
contacts made to achieve 1,000 surveys; 1,000 not eligible x $5 = $5,000).

4. Spanish Language Interviewing
In addition to a flat fee of $800 for the Spanish translation of the survey instrument, the
following per-interview costs will apply to surveys conducted in Spanish:

Vendor Name: Responsive Management

Landline Interviews Cell Phone Interviews
Average Interview Length

5-7 minutes $24.03 $27.16

8-10 minutes $36.04 $40.74

11-13 minutes $48.05 $54.32

14-16 minutes $60.06 $67.91

17-19 minutes $72.08 $81.49

20-22 minutes $84.09 $95.07

5. Coding Open-Ended Responses
For a typical survey questionnaire that includes no more than 10 open-ended questions,
the costs of coding open-ended responses are included in the per-interview costs listed
previously. For the coding of open-ended responses in excess of 10 questions,
Responsive Management will bill VCU for the necessary time according to Responsive
Management’s commercial labor rate for a Statistician Level 2 ($127.15 per hour).

Please note that Responsive Management’s cost breakdowns include GSA-approved
commercial labor rates for Responsive Management services through the General
Service’s Administration (GSA) Federal Supply Schedules program by using the
Professional Services Schedule. GSA established this Federal Supply Schedule to create
an expedited procurement process by pre-qualifying contractors that provide
professional management services. Based on GSA rates, rates used in cost calculations
include all associated direct costs and indirect costs including wages, telephone charges,
prepaid insurance, and all standard overhead charges.



6. Web Hosted Surveys
Responsive Management’s cost to supplement a telephone survey with a web-hosted
online survey questionnaire (i.e., to provide respondents with an alternative mode of
participating in the survey) is $10,000. This flat fee is inclusive of the costs of setup,
coding of the questionnaire, data collection, cleaning of data, and matching the online
dataset with the telephone survey dataset.

7. Recording Interviews
Responsive Management’s additional cost to record survey interviews is $5.00 per
recorded interview.

8. Surveys of Business Owners and Executives
Please note that the per-interview costs below for surveys of business owners and
executives do not include the cost of any sample acquisition—Responsive Management
will calculate sample acquisition costs separately by project. Responsive Management
obtains sample lists from Survey Sampling International (www.surveysampling.com)
and Marketing Systems Group (www.m-s-g.com), two reputable firms specializing in
scientific survey samples and marketing lists. Responsive Management will obtain any
necessary samples of business owners and executives for the cost of the sample plus a
25% acquisition fee for the development and preparation of the list or database.

Vendor Name: Responsive Management

ITEM DESCRIPTION Business Executives
Total Fixed CPI Pricing: Price
Number of Annual Survey Projects:

CPI Pricing

(1) Up to (and including) twenty-five (25)
survey projects, 25,000 interviews:

Average Interview Length

10-13 minutes $41.78
14-15 minutes $52.22
(2) Twenty-six (26) up to (and including) fifty
(50) survey projects:
Average Interview Length
10-13 minutes $41.78
14-15 minutes $52.22

(3) Fifty-one (51) and more survey projects:

Average Interview Length

10-13 minutes $41.78

14-15 minutes $52.22




