The purpose of this invitation to quote (ITQ) is to invite vendors to submit their quotations and

proposal for hardware refresh of ISCA’s Virtualisation Infrastructure.

Scope of Work

Size and Propose a Hyperconverged Infrastructure Solution (HCIS) replacing existing 3-Tier
architecture. (no brand preference)
o Redundancy for HCI Nodes
o Supporting Network Switches as required
o Storage sizing 10-12TB usable capacity
o Solution preferably work and complement existing VMware administration
Setup and configuration of new HCIS
Software and Firmware update of HCl infrastructure to latest available versions
Full migration of existing VMs and services over to new HCl infrastructure
Re-attach iSCSI storage LUNs from existing 3-Tier to new HCl infrastructure after successful
migration
Decommission of existing 3-tier infrastructure
Documentation — Infrastructure / Technical Layout for handover
Technical knowledge transfer to ISCA staff
3 years full warranty
3 years maintenance contract (Support: 24x7x4)
Proactive/Preventive hardware Maintenance options

In the proposal, you are required to write on the benefits of HCIS and why solution from this brand is

chosen.

A cost and benefit and business case comparison for HCIS, 3-tier and cloud should also be included in

the proposal.

You should also provide an optional 3+2 years of hardware maintenance contract options, which

should include the extra warranty of the hardware and the various types of maintenance level that is
provided.

Please email ict.tenders@isca.org.sg with the subject "ICT-11-2019" for additional information on

sizing requirements and site survey as require.
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2. Proposal Breakdown

Please provide a breakdown of the cost for all hardware and professional services including but not
limited to the following:

a. Nodes

Network Switches
c. Professional Services

i. Quote accordingly If migration requires downtime of VMs that may require
to be done after office hours

Warranty (3 years + additional 2 years optional)

Maintenance Support (3 years + additional 2 years optional)
f. Documentation — technical architecture

3. Quotation Validity

Quotations submitted must be valid until 31t November 2019.

4. Disclaimers

ISCA shall be under no obligation to accept the quotation with the lowest quote or enter into
correspondence with any vendor regarding the reason for non-acceptance of quotation.

ISCA reserves the right, unless the vendor expressly stipulates to the contrary in its quotation, to
accept only such portion(s) of a quotation as ISCA may in its sole discretion decide and the quotation
shall be adjusted accordingly.

5. Enquiries

For further enquiry and submission, please email to ict.tenders@isca.org.sg with the subject "/CT-
11-2019" before the closing date.
Closing date: 26 July 2019, 6pm



