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SECOND CONTRACT EXTENSION AGREEMENT 
FOR THE CONTRACT NO. 2017-11-l& 

SUPPLY AND DELIVERY OF TECHNICAL SUPPORT SERVICES ON 
SORWARE AND HARDWARE PRODUCTS 

KNOW ALL MEN BY THESE PRESENTS: 

This Contract made and entered into this __ day of ______ by and 
between: 

THE DEPARTMENT OF INFORMATION AND 
COMMUNICATIONS TECHNOLOGY, a government entity 
organized and existing in accordance with the laws of the 
Republic of the Philippines, with principal office located at DICT 
Building, C.P. Garcia Avenue, Diliman, Quezon City, herein 
represented by its Acting Secretary/Authorized Representative, 
ELISEO M. RIO JR., hereinafter referred to as the "DICT"; 

- and -

ORACLE (PHILIPPINES) CORPORATION, a private 
corporation duly organized and existing under the laws of the 
Republic of the Philippines, with principal office address at 33F 
Zuellig Building, Makati Avenue comer Paseo De Roxas, Makati 
City, represented by its Director of Support Renewal Sales, 
LING-HANN KIM, as evidenced by Secretary's Certificate 
hereinafter attached as Annex "A", hereinafter referred to as 
the "SUPPLIER". 

WITNESSETH:THAT 

WHEREAS, the Department of Information and Communications Technology 
entered into a contract with ORACLE (PHILIPPINES) CORPORATION "ORACLE" for 
the procurement of the SUPPLY AND DELIVERY OF TECHNICAL SUPPORT SERVICES 
ON SORWARE AND HARDWARE PRODUCTS on 29 December 2017 (Annex "B''); 

WHEREAS, the Technical Support Services for the hardware and software had 
expired on 28 December 2018; 

WHEREAS, on 28 December 2018, the DICT had entered into a Contract Extension 
with ORACLE in order to extend the technical support services for an additional period of 
three (3) months from 29 December 2018 to 28 March 2019 (Annex "C"); 

fo 
c .. WHEREAS, the Contract Extension of the aforementioned project will expire on 28 ::::, :; 

March 2019; 
Co 

5 WHEREAS, there is a need to extend the services of ORACLE so as to ensure :::J 5 
:? continuous technical support services for the hardware and software products that include 

premium support for systems, and software update license and support for programs; 

WHEREAS, the technical support is crucial as it will affect the operations and 
maintenance of the hosted application systems including the Integrated Tax System (ITS), 
a core tax collection tool and its related application systems; 
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. t hnical support services WHEREAS, the design of the project requires unbroken ec 
in order to operate; 

h . ·ntent to extend the WHEREAS, on 25 March 2019, the DICT had expressed t err,'. , . 
Contract through a Notice of Extension addressed to ORACLE (Annex D '), 

WHEREAS on 28 March 2019 a Certificate of Non-Violation was issued certi~indg 
' ' • c t ct nd provide that ORACLE has complied and followed the provisions stated rn the on ra a x "E'') · 

the services to the DICT for the period of 29 December 2018 to 28 March 2019 (Anne ' 

WHEREAS, in the BAC Resolution No. A-2019-013A dated 28 March 2019 
(Annex "F''), the DICTBAC had recommended to extend the contract with ORACLE from 29 
March 2019 to 26 June 2019; 

WHEREAS, the DICT passed and approved BAC Resolution No. A-2019-13A to 
extend the Contract to the SUPPLIER for the SUPPLY AND DELIVERY OF TECHNICAL 
SUPPORT SERVICES ON SOFTWARE AND HARDWARE PRODUCTS for a total 
contract amount of PESOS: FOUR MILLION THREE HUNDRED TWENTY-FOUR 
THOUSAND ONE HUNDRED SEVENTY-TWO & 80/100 (PHP4,324,172.80) with the 
following details: 

PARTICULARS AMOUNT OF CONTRACT 
SUPPLY AND DELIVERY OF TECHNICAL 

SUPPORT SERVICES ON SOFlWARE AND PHP4,324,172.80 HARDWARE PRODUCTS 

WHEREAS, the parties mutually consented to extend the date of service in this 
Second Contract Extension; 

NOW, THEREFORE, PREMISES CONSIDERED, the parties hereby agree as 
follows: 

1. In this Contract, words and expressions shall have the same meaning as are 
respectively assigned to them in the Conditions of the Contract. 

2. That the Original Contract, which is attached hereto as part of the Contract 
Extension, has a service of twelve (12) months from 29 December 2017 to 28 
December 2018. 

3. 

4. 

5. 

6. 

That the First Contract Extension, which is attached hereto as part of the Contract 
Extension, has a service of three (3) months from 29 December 2018 to 28 March 
2019. 

That the parties agree to extend the date of service in the Second Contract Extension 
for three (3) months from 29 March 2019 to 26 June 2019. 

That this Contract Extension binds and benefits both Parties and any successors or 
assigns. This instrument, including its attachments, is the entire agreement between 
the Parties. 

All other terms and conditions of the Original Contract remain unchanged. 
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IN Wil"NEss WHEREOF the parties hereto have caused this Agreement to be executed in accorda . ' b ·tt 
nee With the laws of the Republic of the Philippines on the day and year first a ove wn en. 

DEPAR.'fMENl" OF INFORMATION AND 
COMMUNICATIONS TECHNOLOGY ORACLE (PHILIPPINES) CORPORATION 

SIGNED IN THE PRESENCE OF: 

- .Jj1~~hw 
J ANA E. SUDARIO 

OIC Project Manager 

CERTIFIED FUNDS AVAILABLE: 

LU 
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