
SERVICEMASTER EXPERT CLEANING  
CLEANING AGREEMENT 

 
THIS AGREEMENT made this 19th day of April, 2018, by and between ServiceMaster 
Expert Cleaning (“ServiceMaster”) and City of Flowery Branch (“Client”). 
 
Whereas Client desires ServiceMaster to supply contract-cleaning services to the property 
commonly known as City Administration and Police Building at 5616 Gainesville St., 
Flowery Branch, GA 30542: 
 
NOW THEREFORE, the parties agree as follows: 
 

1. Timing and Task Schedule.​  Beginning on April 23, 2018, ServiceMaster will 
provide contract-cleaning services for the areas to be serviced described in the 
“Task Schedule,” a true and accurate copy of which is attached as Exhibit A to 
this Agreement.  ServiceMaster agrees that the janitorial services to be provided 
shall be conducted according to the guidelines agreed upon between the Client 
and ServiceMaster. 

2. Personnel.​  All personnel furnished by ServiceMaster whether direct employee or 
contractor are under the direct supervision of ServiceMaster and bound by 
ServiceMaster’s operational procedures and relevant insurance policies.  For all 
purposes of this contract, ServiceMaster will be considered an independent 
contractor of the Client, and will not act as an agent, servant, or employee of the 
Client, or make any commitments or incur any obligations on behalf of the Client 
without the Client’s expressed written consent.  Client may request the removal of 
any ServiceMaster employee whose conduct is unsatisfactory to Client. 

3. Covenants.​  During the term of this agreement and for one (1) year thereafter, the 
Client shall not directly or indirectly, hire any person employed by ServiceMaster. 
Client shall not, at any time, disclose to any competitor any pricing or bid 
information designated as confidential by ServiceMaster. 

4. Terms.​  The terms of the Task Schedule or of the pricing stated in paragraph 5, 
may be modified at any time by the mutual execution of written change orders by 
the parties in the form prescribed by Exhibit B hereto.  All executed change 
orders shall become part of this Agreement.  ServiceMaster will give the Client 
thirty (30) days prior notice of any price change for services rendered pursuant to 
the Task Schedule.  Client will notify ServiceMaster of any changes in service 
times; any alterations to the furnishings, floor, wall or ceiling surfaces at the 
Client’s premises; or any other change which affects the Task Schedule and 
consequently the contract price.  This Agreement shall continue in effect from the 
date services are to begin, for a period of one (1) year, and shall automatically 
renew for one (1) year periods unless terminated. 

5. Fees:​ The Client shall make payment to ServiceMaster for services rendered at the 
rate of $827.50 per month for the Administration space and $603.50 per month 
for the Police spacel.  ServiceMaster will also bill the client cost plus 15% for any 
supplies purchased on the clients behalf. ServiceMaster will also provide twice 
per year carpet cleaning and power scrubbing of the floors.  The above set forth in 
Exhibit B.  



6. Payment and Late Payment Penalties.​  The first billing will be made on the first 
day services are rendered and shall be payable in fourteen (14) days.  Subsequent 
billings and due dates will be monthly.  Client’s failure to pay the full amount due 
within thirty (30) days of any invoice shall, at the election of ServiceMaster, be 
deemed to be a default and termination without notice to Client.  A late charge 
calculated at 1 ½% per month will be charged to Client on any overdue unpaid 
balance.  Client shall pay ServiceMaster its costs and expenses, including 
reasonable attorneys fees paid or incurred in enforcing the terms of this 
Agreement. 

7. ServiceMaster will perform all services required under this Agreement, except 
when prevented by strike, lockout, act of God, accident or other circumstances 
beyond its control. 

8. Insurance. ​ ServiceMaster shall provide the insurance coverage set forth below, 
and deliver to Client certificates of insurance upon request: 

a. Comprehensive Liability: 
Bodily injury Liability:  $500,000.00 per person and $1,000,000.00 per 

occurrence. 
Property Damage Liability:  $500,000.00 per occurrence and 

$1,000,000.00 aggregate. 
       b. Workers Compensation Coverage:  $1,000,000 or as required by law. 

9. Termination.​  This Agreement may be terminated by either party by giving thirty 
(30) days written notice by certified mail, return receipt requested, addressed to 
the other party at the address indicated below.   In the event thirty (30) days notice 
is not given, or if Client is deemed to have terminated by default by failing to 
tender payment when due, or by Client’s conduct, which makes ServiceMaster’s 
performance impossible (including a demand for the return of the Client’s keys) 
then ServiceMaster shall have no obligation to continue its performance, and 
Client shall pay ServiceMaster an amount equal to an additional thirty (30) days 
of billing as liquidated damages.  This additional thirty (30) days of billing shall 
be calculated from a) the date upon which Contract Services are last performed; 
or b) the last date of the billing period during which any default or improper 
termination occurs, whichever is later. 

10. This Agreement contains all of the covenants and agreements between the parties, 
and may not be modified except in writing, signed by both parties. 

 
 
CLIENT SERVICEMASTER EXPERT CLEANING 
 

 
By:  

Authorized Agent Authorized Agent 
 
Address: 5616 Gainesville St Address: 837 Main St 

Flowery Branch, GA 30542 Gainesville, GA 30501 
 



 
 
 

EXHIBIT A 
 

TASK SCHEDULE 
 

 
SERVICEMASTER EXPERT CLEANING ADMINISTRATIVE SERVICES 

___Scheduling of service staff based on client needs 
___Turn off all lights except those designated  
___Close / lock windows and doors 
___Set security system 
___Leave janitors closet neat and clean 

 
DETAILED SERVICES - 3-Day Per Week 

 
GENERAL AREAS  
___Read and initial communications log book and respond as needed 
___Empty waste baskets / replace liners that are wet, torn or messy / take trash to 

designated area  
___Empty and damp clean ashtrays, if any 
___Dust all exposed filing cabinets, bookcases, shelves and telephones 
___Clean and sanitize drinking fountains 
___Spot clean reception lobby glass/entrances/reception area 
___Spot clean desktops, remove all fingerprints 
___Dust mop hard floors and vacuum carpet traffic lanes 
___Spot clean spills and stains on hard floors 
___Sweep outside entrance 
___Dust pictures/baseboards  
___Wipe computer screens with water only  
___Clean entire glass in partitions and doors  
___Dust wall vents 
___Dust chair rungs / rails  
___Polish desks 
___Clean and sanitize telephones  
___High dust horizontal surfaces above 5 feet  
___Dust Venetian blinds / window sills / office partitions  
___Damp mop hard floors and vacuum entire carpet areas 
 
WASHROOMS 
___Clean, sanitize, polish all fixtures 
___Replace paper products, soap 
___Clean all glass, mirrors and stainless 
___Empty all containers and disposals, insert liners 
___Empty and sanitize interior of sanitary containers 
___Spot clean all doors and partitions 
___Damp mop hard floors  
 
 



BREAK ROOMS 
___Damp clean and sanitize tabletops, seat and chair backs 
___Sweep/damp mop vinyl tile or vacuum carpet 
___Empty and damp clean ashtrays 
___Empty, wash, sanitize all containers and disposals 
___Clean and sanitize drinking fountains/counters/sinks and microwaves 
___Spot clean doors, frames, light switches, etc. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



EXHIBIT B 
 
 

PRICE SUMMARY 
 
ServiceMaster Furnishes: 

1. Man Power 
2. Vacuums / Mops / Mop Buckets / Microfiber Cloths 
3. Specialized Cleaning Products 
4. MSDS sheets 
5. Background Checked (Flowery Branch Police), Drug Tested and Uniformed 

Employees 
6. Pro-active Management Supervision of Account 

 
Flowery Branch Provides: 

1. Toilet Supplies 
2. Paper and Tissue Items 
3. Hand Soap 
4. Trash can Liners 

 
The monthly cost for providing janitorial services excluding holidays observed by the 
client is shown below.  All services will be provided after business hours.  
 
Janitorial Services Monthly 
Investment 
3 Days Per Week Services: 
 
City Administration (Upstairs) $ 695.00 
2x Per Year Carpet Cleaning  

($495 per time x 2 times year = $990 divided by 12 months) $   82.50 
2x Per Year Power Scrub  

($295 per time x 2 times year = $590 divided by 12 months) $   50.00 
Total Monthly Price $ 827.50 
 
Police (Downstairs) $ 495.00 
2x Per Year Carpet Cleaning  
($455 per time x 2 times year = $910 divided by 12 months) $   76.00 
2x Per Year Power Scrub  

($195 per time x 2 times year = $390 divided by 12 months) $   32.50 
Total Monthly Price $ 603.50 

 
 

 


