
 

 

Laptop/Tablet/Phone/Mobile electronics repair agreement. 

People’s techŶiciaŶs ǁork diligeŶtly to ŵake repairs ǁithout cosŵetic daŵage, hoǁeǀer, duriŶg 
repair of mobile electronics it is possible there will be cosmetic damage as a result of the 

manufacturing techniques used when manufacturing mobile electronics.   Damage may include 

visible scratches or marks, misaligned panels, and in some cases evidence of glued parts.   Any 

repair that requires panels to be removed or cracked open, including screen replacements, 

cable replacements or other repairs that require accessing internal compartments will be 

subject to some cosmetic damage.   Peoples reserve the right to determine what minor or 

moderate cosmetic damage is.   

 

 

 

 

 

I agree to accept minor to moderate cosmetic damage resulting from repairs made by Peoples 

technicians, on my mobile device.  I understand that due to the manufacturing process of 

mobile electronics that cosmetic damage may occur during repairs. 

 

_______________________________________ Printed Name 

_______________________________________ Device being repaired 

_______________________________________ Signature 

_______________________________________ Date 

 


