
• Dealers will have access to all of the conversational data that is generated via your website, 
digital advertising, and reputation management efforts which will be collected by Call 
Tracking Numbers (CTNs)
• Call tracking and recording is enabled on Tier 1 website calls and on all provider services 
calls, regardless of Tier 3 provider chosen
• Consistent data regarding your call volumes across all Tier 1 and Tier 3 click-to-call actions 
or manual calls
• All calls are recorded for training opportunities
• Reporting enables real-time oversight of call volume and attribution to marketing activities
• Dealers can measure call volume relative to other participating dealers

Accelerate your customer acquisitions with call tracking
Automotive call tracking drives more showroom visits and increases appointments 
while improving dealer and store performance. Our call tracking service is available 
for all on-program dealers as part of our universal Enterprise Services package.

Features and benefits

Need help understanding your 
call tracking services? Please reach out to our team with any questions. 

Contact the Honda Digital Support Team
Call 855-550-0085 or email us at info@hondadigitaldealer.com

Call Tracking by:

• Allows for Cross Tier Phone call analytics 
• Includes a conversational intelligence (CI) platform that unlocks the 
content of your phone conversations, enriching call logs with the details 
needed to understand which calls matter

*** Services for on-program dealers only

Common Q & A
Q. Can we use our current call tracking service with this program? 
A. Yes, you can continue to use your current call tracking providers, as this solution layers over your  
     current call tracking service.


