
 

HV Customer Authorised Contact List 
   

 
 

1. Basic Details 

HV Customer name  

Organisation address  

Phone  

E-mail address  

HV connection point address  

Meter NMI number  

2. 24/7 Site Contact Details 

24/7 customer contact for HV site emergency situations between UE and HV Customer.  

Name  

Position and Organisation  

Phone  

Email  

3. HV Operating Authority 

Nominated responsible person who has operational control of site/facilities HV plant and equipment.  

Name  

Position and Organisation  

Phone  

Email  
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4. Authorised HV Operators  

Authorised personnel who can operate and or switch HV plant and equipment at the customer’s site 

Authorised HV Operator -  Contact #1 

Name  

Position and Organisation  

Phone  

Email  

Authorised HV Operator -  Contact #2 

Name  

Position and Organisation  

Phone  

Email  

Authorised HV Operator -  Contact #3 

Name  

Position and Organisation  

Phone  

Email  

 

Note: The HV Customer must notify UE of any changes relating to the information submitted in this form.  Details are 
requested to be forwarded to: hvcustomer@ue.com.au 
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