
B&B MUFFLER & AUTOMOTIVE SERVICE CENTER 

3000 South Lamar Blvd.  Austin, TX 78704 

Phone:  (512) 447-5581   Fax:  (512) 447-4601 
 

CUSTOMER AUTHORIZATION OF REPAIR ESTIMATE 

Unforeseen conditions may be present that may affect estimated repair costs.  Every attempt is 

made to accurately estimate what it takes to correct the customer complaint, however, revised 

estimates may be necessary upon disassembly.  By signing this, the customer hereby authorizes 

the diagnosis & testing, disassembly of the vehicle or subsystem(s) to  identify, assess & 

estimate repair costs, and/or perform the necessary repair work herein set forth along with the 

necessary material(s) outlined before me by B&B Muffler and Automotive.  If this estimate 

exceeds 10% of the amount specified, I will be contacted with a revised estimate.  

Customer Signature  ______________________  Date:   ________, 20___   

Print Name   ____________________________   Time:  _______am / pm 

WARRANTY 12 months or 12,000 mile warranty on all repairs unless otherwise specified. 

Estimate or Repair RO #  _________ 

 

REVISIONS TO THE ORIGINAL REPAIR ESTIMATE 

Reason(s) for revised estimate:  ________________________________________ 

__________________________________________________________________ 

__________________________________________________________________ 

__________________________________________________________________ 

□  Phone Authorization    □   In- Person Authorization   Service Advisor ______ 

□  Amount Authorized    $_________    Time:________   Date: _________ 

□ Revised  Amount Authorized   $ _________   Time: _______    Date:  _________  

 

Customer Signature : _______________________________   Date: ____________, 20___ 


