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4 European Microfinance Day

Social Media Report

The European Microfinance Day (EMD) campaign is a tool to highlight the impact of the
microfinance sector in Europe from a social and economic perspective. The EMD is celebrated on
the 20™ October each year and it is co-organised by the European Microfinance Network (EMN)
and the Microfinance Centre (MFC).

In 2018, around 25 EMN & MFC members from 13 European countries joined the campaign and
organised about 37 different local initiatives during the month of October, including round tables,
open meetings, high-level events, special discounts on loans, national conventions, seminars and
strong communication campaigns. All these activities were carried out to raise awareness among
the general public, policy makers, and the media about the impact that Microfinance Institutions
have on the financial and social inclusion of European citizens.

EMN and MFC provided their members with a communication kit (poster, web-banners, press-
releases etc.) and centralised all the information related to the 4th EMD across Europe. The two
networks also consolidated the online social activity for the EMD under the official hashtag
#2018EMD.

#2018EMD

This hashtag was communicated to the members of both microfinance networks as well as to the
general public via mailings and through the two main social media channels used by EMN and MFC
for the 4nd EMD: Twitter and Facebook.

The EMD was actively promoted on social media by EMN and MFC and its online community and
reached a wide audience.

The following report will provide a general overview of the use of the hashtag on Twitter, the main

social media channel for the campaign, followed by Facebook. The report is not exhaustive and will
only look at the period 1.10-6.11 2018.
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4™ EMD on Twitter

General overview

& @

Potential impacts

TOTAL TWEETS

Potential reach

The total number of posts using the official hashtag and referring to the 4th European Microfinance
Day reached 316 during the surveyed time frame (01.10.2018 - 06.11.2018) and amounted to over
1,211,000 impressions (the number of times the tweet and hashtag potentially reached users). The
number of unique users who saw tweets containing the hashtag was 353,710 persons.

The following graphic shows the daily impact of #2018EMD:

(Oct 19, 2018, 22:49, 47) QEEIRNEES
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The official date of the European Microfinance Day is 20™ October, which fell on Saturday in 2018.
Unsurprisingly, the use of the official hashtag peaked the day before on 19% October (47 tweets).

A second peak occurred on 26™ October, coinciding with the centralised closing event organised in
Brussels.
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More than 120 Twitter accounts (both individuals and organisations) actively used the official

hashtag during the period surveyed. The average number of posts made per contributor was 2.63,

which shows significant engagement. The 4™ EMD hashtag was also used by influential users (high

number of followers) and so the reach of the campaign was even higher. The average amount of
followers per contributor was 2,947, 4 times more than average amount of followers according to
Twitter statistics (707 followers per account).

EMN and MFC were the most active accounts followed by EMN members Fundacién Nantik Lum,

PerMicro, and CaixaBank:

MOST ACTIVE @ Total tweets
ﬂ @emnmicrofinance 4
European Microfinance Ne....
@mfc_network
= 28
Microfinance Centre
¥ nantiklum
1= @nant _ 12
Fundacion Mantik Lum
.. (@permicro_ g
~ PerMicro
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o @caixabank

CaixaBank

% @caixabank_cat

CaixaBank

@chiarabannella

Chiara Bannella

@limone_permicro

Andrea Limone

@versomicrofin

Verso Microfinanza
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The most influential accounts using the official hashtag on Twitter were:

MOST POPULAR @ Followers HIGHEST IMPACT & Impacts
P
-] i -] T
eu_social @caixabank
@eu_ _ 54,352 K = 304,437
EU Social eu CamaBank
u " 7 " n 1
@jyrkikatainen @eu_social
TR 50,495 & . 217,408
Jyrki Katainen EU Social Eu
& : .
caixabank mnmicrofinance
*K @_ 43,491 ﬂ @e e 133,570
CamxaBank European Microfinance Me...
% @bancaetica rmicra
@ @ } 16,203 sliphrs @pE_ - 102,519
Banca Etica PerMicro
_ @permicro_ @9 @bancaetica
—— 11,3591 : 97,218
PerMicro Banca Etica
o v v i
CONVEergenceso rkikatainen
3¢ @convergencesorg 10,654 0 @lyriikata 50,495
Convergences Jyrki Katainen
{@adieorg @mmifc_network
L . 10,179 —_ . 39,732
ﬂ Association Adie ! Microfinance Centre !
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@EU_Social (54.3K followers) — the
official account of the European
Commission Directorate-General
for Employment, Social Affairs &
Inclusion.

EU Social @ @

@EU_Social

. I

Happening now in Brussels: "4th
European Microfinance Day" #2018EMD

"It's estimated that €1 invested in
microfinance generates savings worth €4
(taxes, social contributions, job
creation)”, Ann Branch @EU_Social at the
panel on the social impact of microcredit
in Europe.

Jyrki Katainen @ (" Foliow )

v
J

Glad | attended the launch of the Helenos
Fund, the first private equity fund for inclusive
finance, during the 4th European
Microfinance Day. It brings us one step closer
to a solid #microfinance landscape in
#Europe. #2018EMD

europa.eu/!wB69cK

@jyrkikatainen

= I

= |

11:06 AM - 29 Oct 2018

@jyrkikatainen (50.4K followers) — The
official account of Jyrki Katainen, the
European Commission Vice-President
for Jobs, Growth, Investment and
Competitiveness.

3 Retweets 12 Likes —‘_':.Q : ‘j_ ‘.pe‘ 'ﬁ
© 03 QG ‘2 ]
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Many users also used the EMD communication kit in their posts to provide a common identity to
the event. Users made use of the different language versions of the posters and some also
modified the visual identity to fit their own specific events. It should be noted that use of the
foreign language kit was quite low on social media however members clearly appreciated the

common identity for the campaign.

Banca Etica @
@bancaetica

Festeggiamo la giornata internazionale del
Microcredito con @EMNMicrofinance

nel 2017 sono quali 1 mnl le persone che
hanno usufruito del #microcredito per un
valore complessivo di 3.2 mld di € a sostegno

sei(micre PETMlicro

*  @PerMicro_

#2018EMD ﬁ;;@ritmi_it - Rete Italiana della

Microfinanza - e lieta di presentare il suo
programma per la Giornata Europea della
#Microfinanza a #Tricase: "L'#impatto del

#microcredito per I'#inclusione delle persone

non bancabili".
@ Translate Tweet

MPATTU DEC MILRUCREDTTO PER
L'INCLUSIONE DELLE PERSONE NON BANCABILI

THE INCLUSION OF NON-BANKABLE PEDI

day Z2nd October 2018 LTOT
X
evme

EMPOWERMENT
EMPLOYMINT. ®

ENTREPRENEURSHIP

dell'inclusione sociale. Scopri di piu
1 buff.ly/2q2AEoE
#2018EMD

@

MICROCREDIT @

£
\ = 2
— +
— {
+ . o SUPPORT
RO A, 4

Laurence Pessez

@LaurencePessez

a

.@BNPParibas a signé un investissement d'1
million d'euros dans le fonds #Helenos .
Objectif: lutter contre le #chomage et
I'#ExclusionSociale en ceuvrant pour le
développement de la #microfinance en
Europe. #2018EMD

@ Translate Tweet
ENTREPRENEURSHIP @
SUPRORT,

BUSINESS DEVELOPMENT SERVICES ® ‘ |

NON-FINANCIAL SERvICEs ® | /[
COUNSELLING @ # MENTORING

/. _#TNVESTMENT

14 Retweets 27 Likes

Qe @8CEH
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Microfinance Centre

e microstars.thess é @ CMFCNe

ipagounia S The #2018EMD had a significant impact. Have
" o oeEmy . a look at thg Magazine #Ekongmetar (the

TOday #2018EMD in ==! Join our event in Serbian version of the Economist), about EMD

Thessaloniki at @okthess at 5pm or attend| and the impact of the #microfinance from an
online via @Livemediagr Find out more ab( economic perspective, which showed up with
microfinance: the support of the Agroinvest Fond (FBMFC

' b
microstars.gr/%CF%83%CF%85%C member)

| - |
EUR@PEAN |
MICROE

ENTR:;RENEUHSMP.H X gt:rﬁpea? Mifr:ofinance Network (E...
SUPPORT @EMNMicrofinance

®® #0ctober2018 is the month for the
European #microfinance sector!
4in2 days EMN & @MFC_Network organise
r Annual Conference #microfinanceAC2018
L4In 1 week we start the campaign for the
4th European Microfinance Day! ‘& #emc2
ot e —" #2018EMD g bit.ly/4th-EMD

Owestompe Kawotoplag OKIThess

BELIAAONIKH

SUPRORT)
BUSINESS DEVELOPMENT SERVICES @ “ ‘ } i
NON-FINANCIAL SERVICES ® |

COUNSELLING ®

]

invmmen FIO40D  rwessnewsy PAUOGNG ¥MAKEAONIA

We are proud to be supporting the
#2018EMD tomorrow. Find out more.
befund.org/blog/bef-suppo ...

RENEURSHIP

1/

{
/r ’/MENTORING
Ic’mvtsmzm

/

r

SUPRORT,

BUSINESS DEVELOPMENT SERVICES @ ‘ |
NON-FINANCIAL SERVICES ® /
COUNSELLING ® |

@ OPPORTUNITY FOR THE UNDERSERVED

® FOR SOCIAL & FINANCIAL INCLUSION
~®-SMALL LOANS TO MICROENTREPRENEURS

10:41 AM - 1 Oct 2018

7Retvests 12kes Q@G @ === S & 1

DIT

/. OPPORTUNITY FOR THE UNDERSERVED

® FOR SOCIAL & FINANCIAL INCLUSION
®-SMALL LOANS TO MICROENTREPRENEURS
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Keywords

The following graphic details the keywords that were regularly used alongside the official hashtag
in October. They provide an overview of what was under discussion.

2018emd

special N—

million
programme chamage
fund capacity easi
d'curos
event
i european i
occasion uggvyiegwx
europe helenus R——
signé
local .
oost tnday had
lutter
| u
- microrinance
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scitean bainis
building fonds
launch developpement muwrant
bnpparibas
exclusionsociale
effective
instrument eufunds

calsbratiea

Language use
While the official campaign language was English, many organisations took part in the campaign in
their own languages:

Top 10 languages:

Language Tweets
English 162
ltalian 55
Spanish 40
French 25
Undefined 22
Catalan 12
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4™ EMD on Facebook

On Facebook the hashtag #2018EMD was used more than 100 times. Once again, EMN and MFC
were the most active accounts using the hashtag:

2 European Microfinance Network oo

B Published by Emn Aisbl

#2018EMD

11 Are you an Italian resident or someone with interest in the ltalian
microfinance sector? Then this info may be of interest for you!

17 October at 09:41 - §

EJ EMN members are organising local actions in the framework of the 4th
European Microfinance Day:

* Coopfin spa coorganises with the Autonomous Region of Sardinia a
seminar in Nuoro on the 26th of October, in the framework of the Interreg
Europe project “ATM for SME's™.

* PerMicro - Microcredito in Italia will release on its social networks and
website a brief documentary on the story of the birth of BAZAR - Taverna
Curdo Napoletana, a Kurdish-Neapolitan tavern financed by PerMicro.

™ Rete ltaliana di Microfinanza - RITMI will organise the event "The role of
microfinance in the inclusion of non-bankable people” on 22nd October in
Tricase, ltaly.

* UniCredit Italia plans to organise on 19th of October the first national
convention of the volunteer association (named UniGens) promoted by
UniCredit Spa and made up of current and former UniCredit Group
employees.

Read more (or leggi di piu &) B3 bit ly/4th-EMD

Microfinance Centre (MFC) ses
19 October at 15:06 - ©

I 4th European Mictofinance Day in Romania:

Patria Credit will offer agro farmers loans with zero grant fee, from a
standard of 4.25% on 18-23 Oct

good.bee Credit will offer to clients signing loan agreements promo
materials on 20-27 Oct

#OMRO will run a communication campaign among local communities
Read about all local actions #2018EMD: http://bit.ly/_4th_EMD

" & SUPPORT

+

EMPOWERMENT -,
ENTREPRENEURSHIP. &
EMPLOYMENT <

Likewise, many EMN and MFC members promoted the EMD through their profiles on Facebook:

microSTARS e
$ 18 October at 10:56 - G
- Mg mpodiaypdpeTal 10 PEAAOY TWV LIKDOTIOTWIEWY TTN XWPS Pog;
- Eivan o1 picpomaoTwgsig yia dhoug;
- Ti avTikTuTTo UTmope v £ 81 1 Tapoyr HIKpoxpnuatodatnans ot Svay
TOTTKG PIKpOpEaio f| Uikpd ETTIYEIDNOTI;
Tpit 23 Oxktwppiou 2018 kol wpa 5pp otoug Kwpoug Tou OKThess, Ba
YIVOUW YVLIOTEG DI OTTAVTRATEIG OTA TIGPATIAVL EPLATAOTT QAA KOl 01
ToTToSETAOEIC TWY TIpooKeKANUEVWY opihnTuwy Tne skdiiwaong "Fighting for
Social Exclusion and Unemployment in Europe” mou Siopyavavoups yia 3n
ou... Ses more
See franslation

EUm@SEAN |
MICROF

MICTOSTARS
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4900 good.bee Credit shared a post e
Credit ' 19 october at 14:50 - G

Maine, 20 octombrie, este Ziua Europeana a Microfinantarii. Deci, este si
ziua noastral % Este momentul in care, mai pregnant decat altadata,
ne aducem aminte de ce existam noi, ca si companie, si ca ne motiveazal
E=mc2 stiti vestita formula ce-I apartine |ui Albert Einstein. Eesi,
microfinantistii din Europa au ales s-o foloseasca ca slogan pentru cea de-a
4a editie a Zilei Europene a Microfinantarii, dar cu alta simbolistica: E pentru
incluziune Economica si sociala, antreprenoriat, ocuparea fortei de munca,
Educatie, toate provenite de la puterea MicroCredit-ului la patrat.
#2018EMD

See translation

EMPOWERMENT »

®EMPLOYEMENT
HICROEMTERFRISE CREATION ®

ENTREPRENEURSHIP @
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bePfaterd PerMicro - Microcredito in Itall‘a .added 9 new photosofrom €W |ider Mikrokreditna - .
=== Qctober to the album European Microfinance Day 2018 — at S
g A 19 October at 14:47 - §

PerMicro - Microcredito in Italia

October - @ - Q
Domani si celebra la 4° Giornata Europea della Microfinanza ma noi
abbiamo iniziato i festeggiamenti gia oggi!
= #2018EMD
Tomorrow is the 4th European Microfinance Day but we began the
celebrations today!
Thank you European Microfinance Network for the fantastic pins.

See Translation

OSNAZIVANJE »

@ ZAPOSLENJE
STVARANJE MIKROPREDUZECA @

= PREDUZETNISTYO @

USLUGE POSLOVYNOG RAZVOJA ®
USLUGE KOJE NISU VEZANE ZA FINANSLIE @
SAVJETOVANIE ®

of. Rete Italiana Microfinanza e
x;ﬁ:‘. 8 October - 22

Rete Italiana Microfinanza In occasione della quarta campagna europea per
la microfinanza RITMI, in collaborazione con la Fondazione Mons.Vito De
Grisantis, ha il piacere di invitarvi il 22/10/2018 nel territorio marginale, de
finibus terrae, della citta di Tricase per celebrare in Italia la Giornata Europea
per la microfinanza

Tema della giornata sara “I'impatto del microcredito per l'inclusione delle
persone non bancabili” e avra l'intento di sensibilizzare sulla microfinanza,
come strumento per combattere l'esclusione sociale e finanziaria,
coinvolgendo i diversi attori sociali del territorio, il Capo di Leuca, legato alla
realta internazionale, nazionale, regionale e provinciale.

See Translation

MICROFINANZA - MICROFINANCE DAY

L'IMPATTO DEL MICROCREDITO PER | FHE IMEAGT OF MICROCHREDIT FOR
LUSIONE DELLE PERSONE NON BANC ‘
T e TR T

3 B on - €

T ——
| nespeech:
- s

EMPOWERN
EMPLOYMENT [Malion
ENTREPRENE

EMPLOYMEN

ENTREPRENE

MICROCRED|
o -

ond De Grisantis emadl
ons.degrisantin® M
6660 ‘ é

- @oas L0 SHS
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Mikrofinansijski sektor je u 2017. godini dostigao portfolio mikrokredita u
iznosu od 3.2 milijarde Eura, i opsluZuje skoro million klijenata

See Translation

| EUR®PEAN

4 Partner mikrokreditna fondacija ver
@y Page Liked - 22 October - §

Evropski dan mikrofinansiranja u Partner MKF

Evropski mikrofinansijski sektor 20. oktobra 2018
godine proslavio je 4. Evropski dan mikrofinansiranja
(EMD), koji su i ovaj put zajednicki organizovale
dvije evropske mikrofinansijske mreze: Evropska

\

_ mreZa za mikrofinansiranje (EMN) i Mikrofinansijski
PODRS KA Centar (MFC).
@ |/ N -
| | / Oko 20 ¢lanica obje mreZe iz 11 evropskih zemalja,
| y u toku mjeseca oktobra, kroz razn... See more
71 I'}HENTORSTVO See Translation
v ULA/&:ANJE
.f/ /
CaixaBank o
4 20 October at 09:39 - §

Hoy, en el Dia Europeo de las Microfinanzas, recordamos un estudio del
Instituto de Innovacién de ESADE sobre la actividad de MicroBank, el banco g~
social participado integramente por CaixaBank, que recoge algunos datos
interesantes sobre la situacion del microcrédito en la Gltima década

CAIXABANK . COM
Microcréditos que cambian vidas e impulsan la economia
Un estudio del Instituto de Innovacion de ESADE sobre la actividad

o 46 4 Comments 25 shares

¥. Fundacion Nantik Lum oes
B 20 Octoberat 16:40 - ©

En el Dia Europeo de las Microfinanzas tomamos prestada la formula
E=mc2. ; Sabes por qué?

E de empoderamiento, emprendimiento y empleo como resultado del poder
de los microcréditos al cuadrado.
http:/nantiklum.org/dia-europeo-microfinanzas/

|
’ MICROFINANCE -

An /A0 /A0  MICROCREDITO @
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Constraints to the report

It must be noted that the overall social media engagement surrounding the EMD is higher than this
report can accurately demonstrate. People participated in and tweeted about the event using
different hashtags or none at all.

Hashtag - #£EMD2018 or no common hashtag
Most of the information gathered for this report has been collected by following the hashtag

#2018EMD. However, the information is not complete as various tweets referring to the EMD used
a different (mistaken) hashtag. The most regularly used erroneous hashtag was #EMD2018. It was
used a total of 18 times:

Top 10 related hashtags

#microfinance 58
#microfinanza 31
#emd2018 18
With the support of With financial support from the
— European , I European
. Investment . Investment
L EUROPEAN y I | Bank . o Y , Bank « Institute

INVESTMENT
FUND



