GLENWOOD COUGARS

NO Refund policy

NO REFUND POLICY SUMMARY- It is the intention of the GCFCO to
provide an outstanding youth sport experience for all players. We believe that we
have provided full disclosure and transparency for all attributes to registering for
our program. In addition, we have incurred significant portion of the player
expenses that cannot be returned. Some of these are field expenses, insurance,
league fees, uniforms etc.

Therefore, we do not believe a refund is in order. We reserve the right to discuss
very extreme situations that may arise that are totally out of the control of the
player or family. The amount provided back to the family is at discretion of the
COUGARS Board of Directors. The amount agreed to be returned would be
returned within 30 days of a decision.



