
SUSTAINABILITY SERVICES

Vendor Scorecards 
The ability to objectively evaluate every vendor on its sustainability performance can result in many benefi ts. 

Among them:

• New and improved business opportunities

• Increased operational effi  ciencies

• Improved brand reputation

• Increased revenue streams

• Reductions in energy use

Our consulting team assists customers with the design and distribution of vendor scorecards. Once 

established, these scorecards become an information-gathering tool to benchmark performance against 

expectations, communicate goals and standards and demonstrate a true sustainability commitment. Our 

assistance also extends to helping your organization manage and respond to vendor scorecards you receive 

from your customers, using them to identify strategic opportunities for partnerships and improvements.

As a member of The Sustainability Consortium, we are collaborating with industry, non-governmental 

organizations, regulatory bodies and academic institutions to develop a standardized framework for product 

sustainability. We have access to robust KPIs (Key Performance Indicators) to help evaluate the sustainability 

of your products and suppliers, enabling you to make sustainable choices and benefi cial partnerships.

Scorecard Response 
Managing multiple information requests can be time-consuming and confusing. Our consultants can assist in 

completing  supplier sustainability scorecards you receive from your vendors or  customers. 

Product Redesign/Supply Chain Evaluation 
Based on the fi ndings of your supplier scorecards, we can help you determine appropriate follow-up actions. 

Possibilities range from modifi cations to your supply chain to redesigns that will improve the overall 

sustainability of your product(s). Whatever the appropriate response, we can work with you to implement 

the chosen course of action in a manner that lessens inputs, outputs and impacts. Choosing the right 

suppliers can increase the sustainability of your product line and overall business.

About Sustainability Services 
Waste Management Sustainability Services is a nationwide network of environmental professionals off ering 

sustainability advisory services, environmental and project management experience to help companies 

advance along the path toward sustainability.  By leveraging the network of assets and expertise of WM, the 

leading provider of comprehensive waste and environmental services in North America, our team can design 

and implement value-driven solutions unrivaled in the industry.

TO LEARN HOW OUR TEAM OF 

CONSULTANTS CAN HELP YOUR 

BUSINESS, PLEASE VISIT WWW.

WMSUSTAINABILITYSERVICES.COM. 

TO CONTACT US:
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