
10530 Lawson River Ave. 
Fountain Valley, CA 92708
(949) 699-0220 CREDIT MEMO

IMPORTANT: You must call  TECH SUPPORT at (949) 699-0220 ext. 2 
to get an PRA#  prior to shipping your item or removing item from the machine.

PRA# Date

CONTACT INFO

PLEASE SEND ALL RETURNS & EXCHANGES TO:

MAXIMUM CONTROLS
10530 Lawson River Ave. 
Fountain Valley, CA 92708

Name:
Direct Phone #:
Email:

BILLING INFO

Company Name:
Address:

PRODUCT RETURN 
AUTHORIZATION

MODEL #

 #

MODEL #

 #

SERIAL #

SERIAL #

SERIAL #

SERIAL #

PRINT CLEAR SAVE

REASON FOR RETURN 

1. Products must be in original, resalable condition with all
warranty information, manuals, and original packaging.
2. A re-stock fee of 10% will be charged on all returned
products.
3. All returned products must reference a Maximum Controls
PRA (product return authorization) number or it will be refused.
4. Maximum Controls is not responsible for freight charges
associated with returned merchandise.

RETURN PRODUCT POLICY
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