REPAIR ESTIMATE

Date: September 20, 2011

Name of Customer Unit Description
Boris Shirman

Survey of Israel Model: GSM-19
Israel Serial No.: 3011244
Job Order

For repair - reported: check / repair — 08.24.11 Mike: Unit will not power on please test.

Estimated Work

Work Performed for Estimation:

1. Battery has low capacity and requires replacement.

2. Analog board has hardware problem, CPU board damaged beyond repair and will require
replacement with current v7 type.

3. GPS module replacement required to OEMStar type.

4. Sensor white collar damaged and replacement required.

5. GPS internal sub-cable requires replacement.

6. GPS external interface cable thin type and recommended to be replaced to thick type.

7. Front panel keyboard mask requires replacement.

Labour and testing: 5.5 hours

Total Estimated Repair (Parts & Labour) excluding applicable Taxes $ 5782.50
Prices: In Canadian Dollars, FCA, GEM Plant, Markham, ON, Canada

Add: Freight Charges via FedEx - $545.00

ref: RR# G31082114 - JW

Note: This is a Repair Estimate only. GEM Systems, Inc. reserves the right to charge actual costs incurred
due to hidden defect (if any) not detectable during initial diagnosis.



