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Recurring Monthly Revenue

RMR (Recurring Monthly Revenue) is typically the driving source of revenue for most security
companies. Within SedonaOffice, RMR is linked to customer Systems or Sites and tracked
throughout the entire lifecycle of the customer. Based upon the methods SedonaOffice
employs to track RMR, many pre-designed reports are available to immediately evaluate how
your company is growing or why you may be losing customers.
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RMR Basics

It is important to know some key terminology - these definitions are based on their usage
within SedonaOffice.

Recurring Revenue

Recurring Revenue is any revenue that is scheduled to be invoiced to a Customer on an ongoing
basis.

RMR - “Recurring Monthly Revenue”

RMR is the Recurring Revenue invoiced on a Monthly basis. RMR is the standard measurement
used by SedonaOffice to manage Recurring Revenue.

RAR - “Recurring Annual Revenue”
RAR is the Recurring Revenue invoiced on an Annual basis. This is the RMR multiplied by 12.
RMR in Force

The RMR in Force is the RMR that is or was active at any given period of time. The RMR in
Force is inclusive of its start date and its end date.

For example, if you had a Recurring Item, scheduled to start on Jan. 1 and end on Jan. 31, the
RMR in Force would be in affect from the 1%t through the 31%t. Even though the Recurring Item
is cancelling on the 315, it is still in force on the 31% because the Recurring Item was invoiced
through this date.

Notes
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Recurring Line

A Recurring Line is the actual Recurring Revenue setup for a Customer. Key elements of a
Recurring Line include:

Recurring Start Date — (Cycle Start Date)

This is the Date the Recurring Item first started. This is the Activation date of the
Recurring Revenue.

Recurring End Date — (Cycle End Date)

This is the Date the Recurring Item stops being invoiced. This is the Cancel date of the
Recurring Revenue.

Next Cycle Date

This is the next date the Recurring Item will be Cycled (an invoice created for the
Customer).

Cycle

Either; Monthly, Quarterly, Semi-Annual or Annual. The period for which the recurring
charges will be invoiced to the Customer.

Monthly Amount

The RMR, this is the monthly amount that will be invoiced for the Recurring Item. This is
the amount that will be used for RMR Auditing.

Cycle Amount

This is normally the Monthly Amount times its Cycle. This can be overwritten if the
Cycle amount is not equally divisible, for example if you are invoicing $100 per quarter.

Notes
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RMR Tracking

RMR Tracking (History) is the net change of the Recurring Revenue for a Customer. The RMR
Tracking is maintained in the AR_RMR_Tracking SQL table.
RMR is tracked so you can report on the history and changes to your recurring revenue.

There are two very important data elements to every RMR Tracking record.

Effective Date

The date the change in Recurring Revenue actually takes place. This date is very important as it
has an effect on the RMR Auditing.

RMR Reason

The reason code why the Recurring Revenue amount actually changed. Every change to RMR
requires a RMR Reason.

Adding/Creating New Recurring Revenue
There are two methods of adding Recurring Revenue.
e New Recurring Revenue — Creating RMR that did not exist prior.

e Increasing an existing Recurring Line — This is commonly known as a Rate Increase

Cancelling/Decreasing Recurring Revenue
There are two means to lower Recurring Revenue.
e Full Cancellation — This would be a full reduction of the RMR
e Partial Cancellation — This would be a partial decrease of the RMR, commonly known as a

Rate Decrease.

Notes
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Creating New Recurring
New Recurring Lines can be created by three different methods:
e Setting up the Recurring Lines when creating a new Customer.
e Manually setting up the Recurring Line from the Customer Explorer record.

e Created when invoicing Recurring on a Job record.

Set-up Recurring when creating a New Customer

reate New Job 7]
Show Explorer v
Create New System [V

Cusiomer Infsmation | St Setup | Syxteaf| |

Recurring Item
Desaription
Sub Item Of
Bill Cycle
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Set-up Recurring from the Customer Explorer

2 Smith, Helen
-] Customer Information
{~~@| Payment Options

~ ISmith, Helen
10625 Wilow Road
Riverside, CA 92503

Balance Due:
Total Active RMR :
Total Active RAR :

3 Bill To
El-87 Smith, Helen (951) 351-4543 (5] New Recurring Item?265 H
Eo s'te? Fontadts & steand system
& Si
B0 (1) Smith, Helen o coetland ai b
=+ Systems Ttem Code Riverside, CA 92503 Riverside, CA 92503
=[] 95-265 Intrusion System . ]
| Documents
jqa, Equipment System ?nsl;ﬁ:m
{4 Equipment History New Recurring panel Type
-y Inspections )
B3 Not Create Cycle Invoice Now Recurring Setup | Rayalties/C | @ | Escatations |
[ Recurring History Refresh Kem  [MON Renewal %
I Recurring Master I Lol m Rate Increase
b Include Past Canceled shremof [ 3] Y ——
-3 Contacts Bl Cyde Quartery - B
& Credit Memos Mooy [ 3 Pl
E} Documents PO Expres =i
.y Inspections ﬁ
=] Invoices RMRAmownt 900
& Jobs Enter 23
ol Cyde Amount Er.w ¥ Monthly Amt
#-[1] Notes 7 Only Coments
- % Recurring ¢
{3 Recurring History Next Cyde Date [01ov-15 —=]
i Recurring Master Items ReasnforAdd [NewRMR  ¥] Memo
- Service e fEms L Use Today as
@'@ Group Tickets i 1 i 2w Defauit
L] Activity Ledger Imoce Grap 2 [
-] Aging
i,y Collections
Contacts
Eﬂ Credit Memos liﬂ
& Credit Auto
{3 Credit Requests
| Deferred Income (Unposted) v < %
™ - .

Notes
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Recurring Line Changes

Certain fields on a Recurring Line may be modified if necessary. One of these fields is the Billing
Cycle; before changing the billing cycle, make certain to consider any invoicing or crediting
ramifications that may result.

Key Editable Fields on a Recurring Line

e Recurring Item

e Description
e Sub Item Of
e Bill Cycle

e Next Cycle Date (only with User Permissions granted)
e |nvoice Group

e Any of the data entry fields on the right side of the form

Notes
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———————y
e Recurring Edit 265
EB:, Site and System
Smith, Helen Smith, Helen
10625 Willow Road 10625 Willow Road
Riverside, CA 92503 Riverside, CA 92503

System 95-265

Intrusion
Panel Type
Precurring Setup | Royalties / Commissions | Escalations
%% Recurring Information
‘ Renewal | ] |
Rate Ingease | il |
Override % o
PO Nurmber |
PQ Expires | ] |
Reference
Memo
Recurring End
Invoice Group # Ig_
Save Close
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Recurring Line Rate Increase

You may perform a manual Rate Increase on any Recurring Line using the right-click option

Increase RMR.

{2 Equipment History
-4 Inspections
2} Notes
- &% Recurring
i Recurring History
!;Y‘; Recurring Master Iter
i f Service
¥ Contacts
-] Credit Memos
[, Documents
-4 Inspections
] Invoices
& Jabs
&[] Notes
b @ Recurring
b j Recurring History
‘; Recurring Master Items
i~ Service
i Group Tickets
L] Activity Ledger
| Aging
Ty Collections
< >

(5] 265 Smith, Helen o & ]
|1 Smith, Helen Smith, Helen Balance Due: $0.00
) Customer Information 10625 Wilow Road Total Active RMR : $29.00
a'| Payment Options Riverside, CA 92503 Total Active RAR : $348.00
=01 Bill T ; :
= E' anith P (951) 351-4545 Customer Type: Residential
T < Customer Since: 11/25/2015
i s'tg Contacts Salesperson: George McGee
& si g
B (1) S, Helen # of Disp Last 60 Days 0
&1 Systems Ttem Code | cyce | RMR | Cyde Amt | NextCyde | Cydestart | cydeEnd |
i [E-[3] 95-265 Intrusion Syster MON ) qQ 525.00 S57.00 1415 L1EDI15
Documents b - - N ) — 1
4 Equipment $29.00

New Recurring
Edit
Delete

Right-click on
Recurring Line to
be Increased

Recurring
Cancel RMR

L Increase RAMR

Create Cycle Invoice Now...

Notes
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Recurring Line Rate Decrease

You may perform a manual Rate Decrease on any Recurring Line using the right-click option
Cancel RMR — this is considered a partial cancellation.

o 265 Smith, Helen =

| Smith, Helen ~ ISmith, Helen Balance Due: $0.00

J Customer Information 10625 Wilow Road Total Active RMR : $29.00

o Pﬁrment Options Riverside, CA 92503 Total Active RAR : $348.00
=) Bill To . :

i . 951) 351-4545 Customer Type: Residential

EHER Smith, Helen ( Customer Since: 11/25/2015

N & contacts Salesperson: George McGee

Bl Sites

B[ (1) Smith, Helen # of Disp Last 60 Days 0

B+ Systems Item Code | cyde | RMR | Cydie Amt | Next Cyce | Cyde Start | Cyde End
{ B-L1 95-265 Intrusion Syster MON Q 525.00 S87.00 1312015  11/26/2015
Documents ) o e o e :
-4} Equipment $29.00
{4} Equipment History

% Inspections New Recurring
@[3 Notes Right-click on :
% Recurring Recurring Line to Eck
| Recurring History be Decreased Delete

{2 Recurring Master Iter

i f Service
i ¥ Contacts Split Recurring
(/@] Credit Memos
b L; Documents -

4 Inspections Create Cycle Invoice Now...
i@ Invoices
M Jobs
B-{ ] Notes
} % Recurring
‘i Recurring History
% Recurring Master Items

Increase RMR

--gr” Service
i _;r Group Tickets
L] Activity Ledger
|| Aging
1y Collections v
< > < >

Notes
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Site Copy

This option is used when a Customer moves from a Site where your company has equipment
installed and another Customer moves into the same Site and your company will be monitoring
and/or servicing the system(s) for the new Customer. This function will copy the site and
system information from one customer to another. This function only makes a copy of this
information.

When performing a Site Copy, the User has the option of moving Service/Inspection Ticket
History from the old customer to the new customer.

If your company is using SedonaDocs, and documents are attached to the original Customer's
Site(s) and/or System(s), the User will have the option to move all or selected documents to the
new Customer.

Important Notes:

1) Before performing a Site Copy, make certain the original Customer's Site(s) and System(s)
that are to be copied are not Inactive. If the original Customer has previously been canceled,
you will need to reactivate the account first. Once the Site Copy has been performed, you will
go back and inactivate/cancel the Customer manually.

2) Before using this function, make certain that all Tickets on the canceled customer record
have been closed; otherwise any open tickets will be moved to the new customer.

3) Financial information is not copied to the new customer including invoices/payment history
or recurring lines.

4) When a Site copy is performed and the User selects to copy the canceled customer’s System
information, the contract information from the previous customer is copied into the new
customer and will need to be edited with information pertinent to the new customer.

Notes
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Customer Explorer — Site Copy Function

o

|3 Smith, Helen
-~} Customer Information
~a1 Payment Options

-3 Bill To
H-8° Smith, Helen
-3 contacts
E. { 3

~ |Smith, Helen

10625 Wilow Road
Riverside, CA 92503
(951) 351-4545|

Balance Due:
Total Active RMR :
Total Active RAR :
Customer Type:
Customer Since:
Salesperson:

=1 Systems

of Disp Last 60 Days

$0.00

$29.00
§348.00
Residential
11/25/2015
George McGee
0

New Site
Copy Site from Another Customer

)

Refresh

| Branch

flow Road Riverside CA

& Recurrin
{3 Recurring Master Iter
&° Service
3 Contacts
=] Credit Memos
- Q Documents
~y Inspections
=] Invoices
&M Jobs
- Notes
% Recurring
54 Recurring History
{74 Recurring Master Items
- Service
& Group Tickets
L] Activity Ledger
| Aging
i Collections
< >

ot sites right-click
[~ Ins| f

@[] Note option
%% Recu

CA

Notes
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Equipment List Maintenance

There a several options available to maintain a System’s Equipment List:
e Parts may be edited to add additional information
e New Parts may be manually added

e Parts may be removed if no longer in service

9 255 Johnson, Alexis ]
[ Jchnson, Alexis » |Johnson, Alexis Balance Due: $0.00
.,;“ Customer Information 10225 FErick Pass Total Active RMR :
Sy ayment Options Pymouth, MI 48170 Total Active RAR :
2-L3 Bill To : Customer Type: Residential
-8 Johnson, Alexis Customer Since: 6/12/2015
& sﬁ? Cintads Salesperson: George McGee
&G, (1) Johrison, Alesxis # of Disp Last 60 Days 0
E-{J Systems ‘ Part | Description |instaipate | gty Job|  seral=] Lot # | Locaton [kt |
Bi-L1 255-01 Intrusion Syster — fg150 VISTA 6150 KEYPAD 11/12/2015 1 1118 N
Documents 995 Recessed Motion Detector 11/12/2015 1 1118 N
 Equipment ﬁggs Recessed Motion Detector 11/12/2015 1 1118 N
4 Equipment History 335 Recessed Motion Detector 11/12/2015 1 1118 N
4 Inspections EVDW4317 Recessed Door Transmitter 11/12/2015 1 1118 N
B3l Notes EVDW4917 Recessed Door Transmitter 11/12/2015 1 1118 N
=y PC9155CPO1 ALEXOR WIRELESS PANEL 11/12/2015 1 1118 N
% Reciinpg WL5-506-433 L5-806-433 SMOKE DETECTOR WIR 11/12/2015 1 1118 N
{3 Recurring Histary WLS-906-433 -006-433 SMOKE DETECTOR WIR 11/12/2015 1 1118 N
{4 Recurring Master Iten WLS-906-433 433 SMOKE DETECTOR WIR 11/12/2015 1 1118 N
& Service WLS-906-433 SMOKE DETECTOR WIR 11122015 1 1118 N
-EF Contacts
&) Credit Memos
|4 Documents Double-click on any
4 Inspections Equipment line to open for
& 1nvoices viewing/editin
& Jobs 2 -
-7 Notes
@, Recurring
{4 Recurring History
_ﬁ Recurring Master Items
jb Service
f Group Tickets
-L] Activity Ledger
-|| Aging
g Collections
3 Contacts
Credit Memos
Credit Auto
-3 Credit Requests v
< D : i > < >
Notes
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o —Te
s) Equipment Edit 255 E

Equipment in Edit Mode

) Customer Information
Site
System

-~ - e
(5] Equipment Edit 255 E

Equipment Detail ({ Install and Removal |}

Johnson, Alexis
10225 Erick Pass
255-01
Intrusion

Part Code |pcaisscro1 _

e weres [ 3
_— — Installation Date [11/1272015 =l
Price [0 Installation Description [ 1118 =l
Location |
Local Zone | Removal Type I Other E]
o | Removal Date [ ] |
Manuf Warranty [Six Month ~| Aenae pton |
WarrantyStart  [11/30/2015 |
ManufExpDate  [5/30/2016 L&
Other Warranty [ L]

[~ Covered By Contract

_se | oo | _see | cose |
Notes
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