
 

 

sales@missionreadysoftware.com 
321-514-4659 
http://missionreadysoftware.com 

Software Reliability Statement of Work Services 
Ann Marie Neufelder has extensive experience in writing software reliability related statement of work 
for DoD acquisitions.  She can help you select the software reliability tasks that are appropriate for the 
size and type of DoD system, maturity and budget.  She can also review your system requirements and 
determine weaknesses in language that can cause reliability and contractual issues later in 
development. 

Ann Marie Neufelder can work with you to.. 
• Identify how, when and what to specify in a contract and statement of work.  Specifically 

contractual language related to software reliability objectives, system reliability objectives, 
software reliability tasks, roles and objectives. 

• Tailor the software reliability activities to a given program or release 
• Identify the core set of reliability tasks that are a must have on any program 
• Defining exactly what constitutes a software failure 
• Defining when and how the software failures will be counted and tracked 
• Defining reliability growth of the software/firmware 
• Defining what will be in the Software Reliability Program Plan 
• The set of reliability tasks for software reliability for safety critical systems 
• Define roles and responsibilities for ensuring software reliability throughout development 
• Identify software/firmware reliability goals that are feasible 
• Monitor the software reliability during the development 
• Identify the software/firmware related risks and how to spot them early 
• Identify when software/firmware reliability predictions are needed 
• Identify when software/firmware failure modes effects analysis is needed 
• Understand how to specify software reliability with an incremental/agile development 

model 
• Identify what the contractor should be producing as deliverables during development 

Deliverables 
• Defined contract language for a statement of work 
• Identified software reliability tasks that are appropriate for a specific contract 
• Data Item Descriptions (DID) for software reliability tasks 
• Examples of what to expect 
 
Related products and training 

Related products Related training 
SRE for DoD Toolkit SRE for DoD Training 

 
Pricing 
Call 321-514-4659 for quotation. 

mailto:sales@missionreadysoftware.com
https://missionreadysoftware.com/wp-content/uploads/2020/01/SoftwareReliabilityForDoDAcquisitionsToolkit.pdf
https://missionreadysoftware.com/wp-content/uploads/2020/01/SREforDodTraining.pdf
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