6.0 CCM/IQ Application and Service log folder locations
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SUMMARY
This article contains the folder location (and filename) of each Contact Center Management,
Intelligent Queue, and IVR service and application.

CLIENT LOGS
Windows XP/Server 2003 Client Logs

uuuuuuuuuuuuu —..\Program
Files\prairieFyre
Software
Inc\CCM\Services\MiAu
dioEmulationServer\Log
s\MiAudioService.log

‘‘‘‘‘‘‘‘‘ \Program
Files\prairieFyre
Software
Inc\CCM\Applications\S
alesforcelntegration\cti_
connector.log

—..\Program
Files\prairieFyre
Software
Inc\CCM\Logs\UpdaterS
ervice.log
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—..\Program
Files\prairieFyre
Software
Inc\CCM\Services\MiAu
dioEmulationServer\Log
s\MiAudioService.log

—..\Program
Files\prairieFyre
Software
Inc\CCM\Applications\S
alesforcelntegration\bro
wser_connector.log

‘‘‘‘‘‘‘‘‘ \Program
Files\prairieFyre
Software
Inc\CCM\Applications\S
alesforcelntegration\cti_
connector.log

—..\Program
Files\prairieFyre
Software
Inc\CCM\Logs\UpdaterS
ervice.log

SERVER LOGS

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

\CCM\Logs\prairieFyre.
Services.Auditor.Server.
txt

\CCM\Logs\CCSServerL
0g.txt




‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

\CCM\Logs\CollectorLog
Ixt

\CCM\Logs\Mitel\prairie
Fyre.Services.Collector\
Logs\MitaiApps.log

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

\CCM\Logs\ConfigServic
e.log

\CCM\Logs\Configuratio
nWizard_LOG.txt

\CCM\Logs\DataProces
sor.log

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

\CCM\Logs\prairieFyre.
Services.DataSynchroni
zationService.log

nnnnnnnnnnn ..[InstallDir].........
\CCM\Logs\ExchangeDi
agnostics.txt (or
MCCExchangeSetup.txt

)

nnnnnnnnnnn -.[InstallDir].......
\CCM\Services\Exchang
eRouter\ExchangeRoute
r.txt (or
MCCExchangeObijects.t
xt)

IQ Callback

[InstallDir]\Mitel
Networks\6160\Logs\Cal
IbackEngine.txt

IQ Configuration Manager

[InstallDir]\Mitel
Networks\6160\Logs\61
601QConfigurationMana
gerLog.txt

IQ Maintenance

[InstallDir]\Mitel
Networks\6160\Logs\Ma
intenanceEngine.txt




IQ Messaging

[InstallDir]\Mitel
Networks\6160\Logs\Me
ssagingEngine.txt

IQ Music

[InstallDir]\Mitel
Networks\6160\Logs\Mu
sicEngine.txt

IQ Recording

[InstallDir]\Mitel
Networks\6160\Logs\Re
cordingEngine.txt

1Q UPIQ

[InstallDir]\Mitel
Networks\6160\Logs\UP
IQEngine.txt

IVR Inbound

(On IVR Server*)
[InstallDir]........
\CCM\Logs\lvrinboundS
ervice.txt

IVR Music

(On IVR Server*)
[InstallDir]......
\CCM\Logs\lvrMusic.txt

IVR Outbound

(On IVR Server?*)
[InstallDir]........
\CCM\Logs\IlvrOutbound
Axt

IVR UPIQ

(On IVR Server*)
[InstallDir]......
\CCM\Logs\IlvrUpiqServi
ce.txt

\CCM\Logs\Maintenanc
eDispatcher.txt

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

\CCM\Logs\MiTAIProxy
ServerLog.txt

\CCM\Logs\Mitel\prairie

Fyre.Services.MitaiProx
yServer\Logs\MitaiApps.
log

\CCM\Logs\Reporting.lo




g

\CCM\Logs\Reporting -
Distribution.log

Server Monitoring Agent [InstallDir].........
\CCM\Logs\ServerMonit
oringAgent.txt

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

\CCM\Logs\prairieFyre.
Services.SQLWriter.log

Suppon pacoger

\CCM\Logs\SupportPac
kager.log

\CCM\Logs\WatchDogL
0gs.txt

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

\CCM\Logs\WFMServic
e.log

*IVR Services may be on the Enterprise Server, or a Remote Server. The logs will exist on the
server that controls the IVR Services for you.

APPLIES TO
CCM version 6.X
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