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SUMMARY 

This article contains the folder location (and filename) of each Contact Center Management,

Intelligent Queue, and IVR service and application. 

 

 

CLIENT LOGS 

Windows XP/Server 2003 Client Logs 

Application/Service Log Name

Contact Center Client C:\Documents and Settings\[Username]\My Documents\CCMLogs\ContactCenterClient.txt

Flexible Reporting C:\Documents and Settings\[Username]\My Documents\CCMLogs\prairieFyre.Reporting_LOG.txt

MiAudio Emulation [InstallDir]:\Program
Files\prairieFyre
Software
Inc\CCM\Services\MiAu
dioEmulationServer\Log
s\MiAudioService.log

Multimedia Outlook Plug-in C:\Documents and Settings\[Username]\Application Data\CyberAED\AEDPlugin.log

SalesForce Browser Connector [InstallDir]:\Program Files\prairieFyre Software Inc\CCM\Applications\SalesforceIntegration\browser_connector.log

SalesForce CTI Connector [InstallDir]:\Program
Files\prairieFyre
Software
Inc\CCM\Applications\S
alesforceIntegration\cti_
connector.log

Updater Service [InstallDir]:\Program
Files\prairieFyre
Software
Inc\CCM\Logs\UpdaterS
ervice.log

Workforce Scheduling (WFS) C:\Documents and Settings\[Username]\My Documents\CCMLogs\CCSClient.log

YourSite Explorer C:\Documents and Settings\[Username]\My Documents\CCMLogs\YSE.log

Windows Vista/7/Server 2008 Client Logs 

Application/Service Log Name

Contact Center Client C:\Users\[Username]\Documents\CCMLogs\ContactCenterClient.txt



Flexible Reporting C:\Users\[Username]\Documents\CCMLogs\prairieFyre.Reporting_LOG.txt

MiAudio Emulation [InstallDir]:\Program
Files\prairieFyre
Software
Inc\CCM\Services\MiAu
dioEmulationServer\Log
s\MiAudioService.log

Multimedia Outlook Plug-in C:\Users\[Username]\AppData\Roaming\CyberAED\AEDPlugin.log

SalesForce Browser Connector [InstallDir]:\Program
Files\prairieFyre
Software
Inc\CCM\Applications\S
alesforceIntegration\bro
wser_connector.log

SalesForce CTI Connector [InstallDir]:\Program
Files\prairieFyre
Software
Inc\CCM\Applications\S
alesforceIntegration\cti_
connector.log

Updater Service [InstallDir]:\Program
Files\prairieFyre
Software
Inc\CCM\Logs\UpdaterS
ervice.log

Workforce Scheduling (WFS) C:\Users\[Username]\Documents\CCMLogs\CCSClient.txt

YourSite Explorer C:\Users\[Username]\Documents\CCMLogs\YSE.txt

 

 

SERVER LOGS 

Application/Service Log Name

.NET Enterprise Server [InstallDir]\prairieFyre Software Inc\CCM\Logs\prairieFyre.Services.EnterpriseServerLog.txt

Auditor [InstallDir]\prairieFyre Software Inc

\CCM\Logs\prairieFyre.
Services.Auditor.Server.
txt

CCS Server (WFS) [InstallDir]\prairieFyre Software Inc

\CCM\Logs\CCSServerL
og.txt



Collector [InstallDir]\prairieFyre Software Inc

\CCM\Logs\CollectorLog
.txt

Collector MiTai Apps [InstallDir]\prairieFyre Software Inc

\CCM\Logs\Mitel\prairie
Fyre.Services.Collector\
Logs\MitaiApps.log

Config Service [InstallDir]\prairieFyre Software Inc

\CCM\Logs\ConfigServic
e.log

Configuration Wizard [InstallDir]\prairieFyre Software Inc

\CCM\Logs\Configuratio
nWizard_LOG.txt

Data Processor [InstallDir]\prairieFyre Software Inc

\CCM\Logs\DataProces
sor.log

Data Synchronization [InstallDir]\prairieFyre Software Inc

\CCM\Logs\prairieFyre.
Services.DataSynchroni
zationService.log

Exchange Setup (On Exchange Server)   [InstallDir]\prairieFyre Software Inc

\CCM\Logs\ExchangeDi
agnostics.txt (or
MCCExchangeSetup.txt
)

Exchange Objects (On Exchange Server)   [InstallDir]\prairieFyre Software Inc

\CCM\Services\Exchang
eRouter\ExchangeRoute
r.txt (or
MCCExchangeObjects.t
xt)

IQ Callback [InstallDir]\Mitel
Networks\6160\Logs\Cal
lbackEngine.txt

IQ Configuration Manager [InstallDir]\Mitel
Networks\6160\Logs\61
60IQConfigurationMana
gerLog.txt

IQ Maintenance [InstallDir]\Mitel
Networks\6160\Logs\Ma
intenanceEngine.txt



IQ Messaging [InstallDir]\Mitel
Networks\6160\Logs\Me
ssagingEngine.txt

IQ Music [InstallDir]\Mitel
Networks\6160\Logs\Mu
sicEngine.txt

IQ Recording [InstallDir]\Mitel
Networks\6160\Logs\Re
cordingEngine.txt

IQ UPiQ [InstallDir]\Mitel
Networks\6160\Logs\UP
iQEngine.txt

IVR Inbound (On IVR Server*)  
[InstallDir]\prairieFyre Software Inc

\CCM\Logs\IvrInboundS
ervice.txt

IVR Music (On IVR Server*)  
[InstallDir]\prairieFyre Software Inc

\CCM\Logs\IvrMusic.txt

IVR Outbound (On IVR Server*)  
[InstallDir]\prairieFyre Software Inc

\CCM\Logs\IvrOutbound
.txt

IVR UPiQ (On IVR Server*)  
[InstallDir]\prairieFyre Software Inc

\CCM\Logs\IvrUpiqServi
ce.txt

Maintenance Alarm Dispatcher [InstallDir]\prairieFyre Software Inc

\CCM\Logs\Maintenanc
eDispatcher.txt

MiTAI Proxy [InstallDir]\prairieFyre Software Inc

\CCM\Logs\MiTAIProxy
ServerLog.txt

MiTAI Proxy MiTai Apps [InstallDir]\prairieFyre Software Inc

\CCM\Logs\Mitel\prairie
Fyre.Services.MitaiProx
yServer\Logs\MitaiApps.
log

Reporting [InstallDir]\prairieFyre Software Inc

\CCM\Logs\Reporting.lo



g

Report Distribution [InstallDir]\prairieFyre Software Inc

\CCM\Logs\Reporting -
Distribution.log

Server Monitoring Agent [InstallDir]\prairieFyre Software Inc

\CCM\Logs\ServerMonit
oringAgent.txt

SQL Writer [InstallDir]\prairieFyre Software Inc

\CCM\Logs\prairieFyre.
Services.SQLWriter.log

Support Packager [InstallDir]\prairieFyre Software Inc

\CCM\Logs\SupportPac
kager.log

WatchDog [InstallDir]\prairieFyre Software Inc

\CCM\Logs\WatchDogL
ogs.txt

Workforce Management [InstallDir]\prairieFyre Software Inc

\CCM\Logs\WFMServic
e.log

 

*IVR Services may be on the Enterprise Server, or a Remote Server.  The logs will exist on the

server that controls the IVR Services for you. 

 

 

 

APPLIES TO 

CCM version 6.X 
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