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Definitions and Acronyms 
C i s c o  W o r l d w i d e  C u s t o m e r  S e r v i c e  a n d  S u p p o r t  O p e r a t i o n s   

Here are the definitions for commonly used abbreviations in the Cisco Worldwide Customer Service 
and Sup p ort O p erations O rg aniz ation.  
A2Q A ssessment to Q uality 
AA A waiting  A uthoriz ation 
ACM  A sia Customer M ig ration 
ACRP A sia Cisco R outed P rog ram 
AD M  A dd D rop  M ultip lex er 
AI  A uto I nvoice 
AI  A mericas I nternational 
AI B L  A uto I nvoice B ook ing  L og  R ep ort ( G lobal)  
AL G  A siaP ac L ab G roup  
AL R A dditional L ine R eceip t 
AM  A ccount M anag er 
AM A A utomatic M essag ing  A ccounting  
AN Z  A ustralia and N ew-Z ealand 
AO N  A p p lication-O riented N etwork ing  
APAC A sia P acific 
APJ  A sia-P acific &  J ap an 
AR A ccess R eg istrar 
AR A ccounts R eceivable 
AR A dvance rep lacement means a service to ship  rep lacement Service P art in advance of receip t 
of failed p roduct 
ARC A T M  R esearch Consortium ( M anual Scheduling )  
ARC A ssociated R ej ect Commit 
ARCO  A ccounts R eceivable and Collections O p erations 
AS  A dvanced Services 
AS AP A ny Service A ny P lace 
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AS P A p p lication Service P rovider or A p p leT alk  Session P rotocol 
ATG  A p p lication T echnolog y G roup  
ATO  A mericas T heater O p erations 
ATM  A synchronous T ransfer M ode 
ATP A vailable to P romise 
ATT A dvanced T echnolog y T raining  ( Cisco online training  p rog rams)  
AV I D  A rchitectural V oice I nteg rated D ata 
AV P A rea V ice P resident 
B 2B  B usiness to B usiness 
B C B usiness Commit 
B D M  B usiness D ecision M ak er 
B F R/ H F R B ig g er,  F aster R outers/ Hig h F lux  R eactor 
B I D  B illing  or B ill T o I D  
B O  B usiness O bj ects 
B O M  B ill of M aterials 
B P B ook ing s P olicy 
B PO  B usiness P rocess O utsourcing  
B PO C B usiness P rocess O p erations Council 
B PR B usiness P rocess R eview 
B U  B usiness U nit 
B RD  B usiness R eq uirements D ocument 
B S O S  B usiness Systems O p erations and Sup p ort team 
B TG  B usiness T ransformation G roup  
B U  B usiness U nit 
B V  PRO D  CSSO ’ s E R P  for Customers w/ B ill T o address in E urop e,  M iddle E ast,  A frica,  A sia,  
A ustralia and N ew Z ealand 
C2A Click  T o A ccep t 
C3  Customer Contact Center,  also called Customer Care Center 
CA Customer A dvocacy 
CAAS  Customer A dvocacy A ddress Services  
CAM  Channel A ccount M anag er 
CAP Customer A ssurance P rog ram 
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CAP Comp etitive A ccess P rovider 
CAP P eer R ecog nition A wards 
CARAT Customer and R ole A ttribute T rack ing  
CARP Cisco A uthoriz ed R emark eting  P rog ram 
CARE  Cisco A uthoriz ed R efurbished E q uip ment P rog ram 
CB R Currently B eing  R evised ( relates to lead-times)  
CB R Cisco B rand R esale  
CB S  Customer B usiness Solutions M anag er 
CC Concep t Commit 
CCB U  Customer Contact B usiness U nit 
CCD A Cisco Certified D esig n A ssociate 
CCD P Cisco Certified D esig n P rofessional 
CCI E  Cisco Certified I nternetwork ing  E x p ert 
CCN A Cisco Certified N etwork ing  A ssociate 
CCO  Cisco Connection O nline 
CCRM  Commitment Comp liance and R evenue M anag er 
CCRT Cisco Cross-R eference T ool 
CCX  Cisco Comp atible E x tension 
CD B  Channel D atabase 
CD C Cisco. com 
CD R Cisco D ata R ep ort 
CD T Customer D ata T eam 
CD W  Cisco D ata Warehouse 
CE C Cisco E mp loyee Connection ( internal Web site)  
CF I  Customer F ocus I nitiative 
CF S  Customer F inance Services 
CI  Customer I nsig ht 
CI B E R Contracts,  I nstall B ase and E ntitlement R ep ository 
CI D  Customiz ed I D  
CI P Customer I nsurance P aid 
Ci s c o  1 1 i   Cisco' s version of O racle 1 1 i.  T his term is to be used where imp lying  that Cisco' s 
modified version of 1 1 i is being  used instead of the out of the box  O racle 1 1 i version.  
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CL E C/ CAP Comp etitive L ocal E x chang e Carrier/ Comp etitive A ccess P rovider 
CL O B  Consumer L ine of B usiness 
CL U E  Customer L istening  and U ser E x p erience 
CM  Contract M anufacturers 
CM  Camp aig n M anag er/ Contract M anag er 
CM & F S  Credit M anag er and F inance Services 
CM C Cisco M ark eting  Connection ( internal M ark eting  Web site)  
CM E  Camp aig n M anag er E mail T ool 
CM F S  Credit M anag ement &  F inancial Services 
CM I  Customer M ark eting  I ntellig ence 
CM N  Cisco M edia N etwork  
CM O  Corp orate M ark eting  O ffice 
CM RS  Cisco M ark etp lace R outer Store 
CM RS  Cisco M onitoring  and R ep orting  Service 
CM S  L eg al Contract M anag ement System 
CM T Case M anag ement T ool 
CO E  Config uration and O rdering  E x p erience 
CO G S  Cost of g oods sold 
CO L T Cisco O nline T esting  
CO M  Commercial B usiness U nit 
Co m L O B  Commercial L ine of B usiness 
CO T Chang e O rder T ool 
CPE  Customer P remise E q uip ment 
CPI  Cisco P roduct I dentification T ool 
CPN  Cisco P owered N etwork  ( p rog ram for I SP s and A SP s who offer p ublic services over a 
network  p owered substantially by Cisco eq uip ment. )  
CPO  Cisco P roduct O wnership  
CPR Central F ile R ep ository 
CR Customer R eg istry 
CRC Call R esp onse Center 
CRO  Customer R elationship  O rg aniz ation 
CRP Conference R oom P ilot 
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CS  Customer Service ( the org aniz ation is now k nown as CSSO )  
CS S O  Customer Service and Sup p ort O p erations 
CS  O p s  Customer Sup p ort O p erations 
CS A Customer Service A ssociate 
CS AM  Channel Service A ccount M anag er 
CS AT Customer Satisfaction 
CS B U  Content Services B usiness U nit 
CS C Cisco Systems Cap ital 
CS CC Cisco Service Contract Center 
CS E  Customer Sup p ort E ng ineer 
CS E M  Customer Service E scalation M anag er 
CS M  Contract Service M anag ement 
CS M S  Cisco Service M anag ement System ( SP  billing  manag ement)  
CS O S  ( former org aniz ation named)  Customer Service and O p erational Systems 
CS R Customer Service R ep resentative 
CS RM  Customer Service R elationship  M anag er 
CS S P Customer Shared Sup p ort P rog ram 
CTM P Cisco T rade-in M ig ration P rog ram also called Cisco T echnolog y M ig ration P rog ram 
CTN  Cisco T ravel N etwork  
CV T Camp aig n V irtual T eam 
D ART D eviation A uthentication R eq uest T ool 
D C D istribution Center 
D C D istributor Connectivity 
D C/ O C D istribution Center/ O rder Consolidation 
D C D ouble Click  
D CA D istributor Credit A utomation 
D CP D eal Check p oint T ool 
D CT D ynamic Config uration T ool 
D I  D ocument I mag ing  
D i s t i  D istributor 
D i V A D iscount V alidation A utomation 
D M  D irect M ail,  D irect M ark eting  team 
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D M S  D eal M anag ement Simp lification 
D O A D ead on A rrival 
D O AN  D ead on A rrival N ew 
D O AR D ead on A rrival R efurbished 
D PAS  D efense P riorities and A llocations System 
D PC D ocument P ublishing  Center 
D PD M  D irect P artner D iscount M odel ( p artner certification) / contractual p artner p rog rams.  
D PRG  D istributor P roduct R eference G uide 
D RP D ig ital R esp onse P ag e 
D S A ( D eal I D )  D eal Sup p ort A utomation 
D S B U  D esk top  Switching  B usiness U nit ( Small/ M edium L ine of B usiness)  
D S D  D etailed Solution D esig n 
D S E  D isting uished Sup p ort Services E ng ineer 
D S L  D ig ital Subscriber L ine 
D S O  D ays Sales O utstanding  
E 2E  E nd-to-E nd 
E . 6  E . p hip hany V ersion 6  
E AT E mp loyee A ccess T ool 
E B C E x ecutive B riefing  Center 
E C E lectronic Commerce 
E C E x ecute Commit 
E C/ CO  E lectronic Commerce/ Chang e O rder 
E CRA E x p ort Comp liance &  R eg ulatory A ffairs 
E D CS  E ng ineering  D ocument Control System 
E D S G  E nterp rise D ata Solutions G roup  
E E  E x ecutive E x p edite 
E E A E urop ean E conomic A rea 
E E E  ( T rip le E )  E x ecutive E scalation E x p edite 
E I S  E x cep tional I tems Status 
E L C E urop ean L og istics Centre,  N etherlands 
E L O B  E nterp rise L ine of B usiness 
E M  E mail 
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E M AN  E vent A nnotations and A p p lication M anag ement 
E M B U  E nterp rise M anag ement B usiness U nit ( E L O B )  
E M E A E urop e,  M iddle E ast and A frica reg ion 
E M S  E ducation M anag ement System 
E M T E ncryp tion M anag ement T ool 
E N B  E ntered N ot B ook ed 
E O  E ng ineering  O p erations 
E O B  E nd of B usiness 
E O D  E nd of D ay 
E O L  E nd of L ife 
E O L A E merg ency O rdering  L etter A g reement 
E O S  E nd of sale 
E O W  E nd of Week  
e PM  eP erformance M anag ement ( P erformance R eviews)  
E RL C E urop ean R eturns L og istics Centre 
E RP E nterp rise R esource P lanning .  T his is a database that can sup p ort orders,  inventory,  &  
fulfillment.  Cisco uses O racle.  
E S O  E nterp rise Sales O rg aniz ation 
E S PP E mp loyee Stock  P urchase P rog ram 
E U  E urop ean U nion 
E V P E x ecutive V ice P resident 
E V V B U  E nterp rise V oice,  V ideo B usiness U nit ( E L O B )  
E W AN  E nterp rise Wide A rea N etwork  ( E L O B )  
F B A F ax  B ook ing  A ck nowledg ement 
F CD  F actory Comp letion D ate 
F CS  F irst Customer Ship  
F I D  F older I D  N umber 
F O B  F reig ht on B oard 
F o r m  A  G U I  based interface with a database.  A p p ears within the G U I  window.  P rovides interaction 
with a database lik e data entry or q uery this includes modifications.  
F PR F inal P ractice R un 
F S  F unctional Sp ec 
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F S D  F unctional Sp ec D esig n 
F S A F ield Sales A dministrator 
F S AM  F ield Sales A dministrator M anag er 
F TD  ( F 2 D )  F orecast to D elivery 
F TS  F ocused T echnical Sup p ort 
G / X C G reenfield I nter-ex chang e Carrier 
G AB  G reg  A nderson B inary 
G AM  G lobal A ccount M anag er 
G B O  G lobal B usiness O p erations 
G CC G lobal Contact Center 
G CCO  G lobal Corp orate Controller’ s O rg aniz ation 
G CR G lobal Contacts R ep ository 
G CS  G lobal Commerce Sup p ort 
G h i a  Customer service database 
G M APP G lobal M ark eting  A lig nment &  P lanning  
G O S O  G lobal Services B ook ing  F orm 
G PE  G lobal P rocess E x p erts 
G PM  G lobal P eop le M ovement 
G PO  G lobal P rocess O wners 
G PS  G lobal P roduct Services 
G S B F  G lobal Services B ook ing  F orm 
G S R G ig abit Switch R outer 
G S TS  G lobal Sales T raining  &  Sup p ort 
G T& L  G lobal T ransp ortation and L og istics 
G TM  G o to M ark et 
H CT Hard Common T ool 
H H  Harte Hank s 
H W  Hardware 
I 2R I ssue T o R esolution 
I B  I nstall B ase 
I B D  I nterwork s B usiness D ivision 
I B S G  I nternet B usiness Solutions G roup  
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I C B ook ing s V alidations 
I C I nternet Commerce 
I CA I nternet Commerce A g reement 
I CAB  I nternet Commerce A dvisory B oard 
I CAM  I mp act,  Cap ture,  A ssessment and M anag ement 
I CP I nternet Commerce P roj ect 
I CS  I nteg rated Commerce Solution 
I CS -X M L  I nternet Connection Sharing -X M L  
I CT I nteg rated Config uration T ool 
I D M  I nternet D irect M ark eting  
I H A I nternet Home A lliance 
I L E C I ncumbent L ocal E x chang e Carrier 
I L S G  I nternet L earning  Solutions G roup  
I O S  I nternetwork ing  O p erating  System 
I P I nternet P rotocol 
I PC I nternetwork ing  P roduct Center 
I QT I nterim Q uoting  T ool 
I RM  I mag e R eview M onitor 
I RT I mag e R eview T eam 
I S B U  I nternet Systems B usiness U nit ( E L O B )  
I S P I nternet Service P rovider 
I S R I mmediate Session R outing  ( I B M )  
I TL G  I T  L earning  G roup  
I TS  I nternal T echnical Sup p ort 
I TW W L  I ncident T rack er Worldwide L og istics 
I X C I nter-ex chang e Carrier 
J a g u a r  M anufacturing  data 
J TAPI  J ava T elep hony A p p lication P rog ram I nterface 
K I W A K nown I ssue Work  A round 
L D AP L ig htweig ht D irectory A ccess P rotocol 
L D O A L ast D ate of A ttach 
L D O S  L ast D ate of Sup p ort 
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L E AP L ong -term E volution and P roductivity 
L E C L ocal E x chang e Carrier 
L L  L iveL ink  
L O B  L ine of B usiness 
L O V  L ist of V alues 
L S C L og istics Sup p ort Center,  worldwide team that delivers customer sup p ort and basic level 
technical assistance,  as well as p roviding  a solid sup p ort infrastructure cap able of meeting  Cisco’ s 
Service R M A  delivery oblig ations and Customer Satisfaction g oals.  
L S CR L og istics Sup p ort Center R ep resentative 
L S C L og istics Service Centre 
M 2O  M ark ets to O rder 
M AM  M aj or A ccount M anag er 
M a r Co m  M ark eting  Communications 
M AT M anag er A ccess T oolk it 
M & P M aintenance and P ending  
M B O  M anag ement B y O bj ective 
M D S  M aster D emand Schedule 
M E TRO  M anag ement of E x p enses and T ravel R ep orts O nline 
M i T M erg e in transit 
M O F  M anag ed O bj ect F ormat 
M o o n d o g  T emp orary code name for a version of SO L CA T  Case M anag ement System 
M P M ark etp lace 
M P M ark etp lace N umber 
M P M anufacturing  P lanner 
M PA M aster P urchasing  A g reement 
M PL S  M ultip rotocol L abel Switching  
M PP M ark eting  P lanning  P rocess 
M RP M aterials D emand Schedule 
M RP M aterials R eq uirement P lan 
M S A M icrosoft Systems A rchitecture or M ulti-Service 
M S AB U  M anag ed Services A ccess B usiness U nit ( SP  L O B )  
M S D  M ark eting  Strateg y D ocument 
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M S O  M ultip le Service O rg aniz ation 
M S S B U  M ultiservice Switching  B usiness U nit ( SP  L O B )  
M S TP M ultiservice T ransp ort P latform 
M U  M ark eting  U niverse 
N A N etwork ing  A cademies or Cisco N etwork ing  A cademy P rog ram 
N AI S  N etwork  A vailability I mp rovement Sup p ort 
N B D  N ex t B usiness D ay D elivery 
N O S  N etwork  O p timiz ation Sup p ort 
N PH  N ew P roduct Hold 
N PM  N etwork ing  P roducts M ark etp lace 
N PM R N etwork ing  P roducts M ark etp lace for R esellers 
N S M B U  N etwork  &  Service M anag ement B usiness U nit ( SP  L O B )  
O A O rg aniz ational A dop tion 
O CC O rder Consolidation Center 
O CF  O rg aniz ational Chang e F orm 
O D  O p erations D irector 
O D S  O racle D ata Store 
O I B U  O p tical I nternetwork ing  B usiness U nit ( SP  L O B )  
O M  O rder M anag ement 
O M AR O rder M anag ement/ A ccounts R eceivable 
O N S  O p tical N etwork ing  System 
O PN  O rder P rocessing  N otes 
O PU S  O nline P roduct U tility System 
O S P O nline Service P rovider 
O S S  O n-site Services 
O S S  O p erations Sup p ort System 
O T O rdering  T ool 
P P ending  
P2B  P lan to B uild 
P2P P rocesses to P ay 
P2R P rocure to R ep ort 
P& A P ricing  and A vailability 
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P& P P olicy and P rocess 
PA P ending  A utomation 
PA P roj ect A dop tion 
PARTN E R P rocessing  A utomated R eceivables T ransactions and E -R outing  
PAT P roduct A vailability T ool 
PB S  P eriodic B illing  Schedule 
PB X  P ublic B ranch E x chang e 
PCI  P romotion Central I nitiative 
PCR P rocess Chang e R eq uest 
PCT P roduct Comp arison T ool 
PD B  P rotocol D atabase B uilder ( Channels P artner D atabase)  
PD T P roduct D ata T eam 
PE P P roduct E valuation P rog ram 
PI CA P artner I nitiated Customer A ccess 
PI D  P roduct I dentification ( number)  
PI N S  P roj ect I nformation System 
PI P P artner I nterface P rocesses 
PI P P erformance I mp rovement P lan 
PL C P roj ect L ife Cycle 
PM O  P roj ect M anag ement O ffice 
PO  P urchase O rder N umber 
PO C P oint of Contact 
PO C P roof of Collection  
PO C P roof of Concep t 
PO D  P roof of D elivery 
PO M  P rovisioning  O bj ect M anag er 
PO S  P oint of Sale 
PPA P ost P roj ect A ssessment 
PRD  P roduct R eq uirements D ocument 
PS T P roduct Selection T ool 
PS TN  P ublic Switched T elep hone N etwork  
PTM O  P roduct &  T echnolog y M ark eting  O rg aniz ation 
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PTO  P aid T ime O ff 
PTT P ublic T eleg rap h and T elep hone 
Q Q uote 
Q& R Q uotes and R enewal 
QA Q uality A ssurance 
QAT Q uestion A uthoring  T ool 
QCF  Q uote Conversion F ailures 
QO T Q uote O rdering  T ool 
QP Q uality P lan 
QTC Q uote to Cash 
QTC PRO D  CSSO ’ s E R P  for Customers w/ B ill T o address in the U . S. ,  Canada,  L atin A merica,  and 
J ap an 
QTC S AT Q uote to Cash Systems A rchitecture T eam 
R R enewal 
R& C R ewards and Credit 
R& R Te a m  R eturns and R esolutions T eam is dedicated to acting  as T he V oice of the Customer 
and work ing  to solve issues as the Customer defines them while sup p orting  the overall business 
strateg y.  
R& T R etail &  T ransp ort 
RAB U  R emote A ccess B usiness U nit 
RACI  R esp onsible A p p rove Consult I nform 
RAD  R ap id A p p lication D evelop ment 
RB S  R ules B ased System 
RAM B O  B usiness O bj ects 
RCO  R evenue Control O p timiz ation 
RI B U  R emote I nternetwork ing  B usiness U nit 
RM  R eg ional M anag er 
RM A R eturn M aterial A uthoriz ation 
RM O  R elease M anag ement O rg aniz ation 
RM O  R esp onse M anag ement O rg aniz ation 
RM T R elease M anag ement T eam 
Ro H S  R estriction of Haz ardous Substances 
RO I  R eturn on I nvestment 
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RO I C R eturn on I nvested Cap ital 
RO S  R emote O p erations 
RO W  R est of World 
RRN B  R eturn and R ep lace - N on-billable 
RS M P R eseller M ark etp lace 
RTF  R eturn to F actory is a typ e of warranty that allows the customer to receive rep lacement p arts,  
but req uires them to return their faulty eq uip ment to Cisco first.  T hese service orders are coded 
R R N B .  
RTP R esearch T riang le P ark ,  N orth Carolina 
RTTL  R eal T ime P ersonaliz ation 
S A Scientific A tlanta 
S A Service A g reements 
S AF  Sales A dj ustment F orm 
S AL T Service A g reement L ook up  T ool 
S AM  Service A vailability M atrix  
S AM  Service A ccount M anag er 
S C Service Config urator 
S CC Service Contract Center 
S CF  Sectional Center F acility 
S CM  Software Config uration M anag ement 
S CM  Service Contract M anag er 
S D F  Solution D efinition 
S D H  Synchronous D ig ital Hierarchy 
S D L C Software D evelop ment L ife Cycle 
S D T Solution D elivery T eam 
S E  Systems E ng ineer 
S E G  Strateg y E nablement G roup  
S E M  Service E rrors M atrix  
S I C Standard I ndustry Codes 
S I S U  Security I nternet Services U nit 
S J PRO D  M anufacturing ’ s E R P  ( E nterp rise R esource P lanning )  
S K U  Stock  K eep  U nits 



 

 

R e s o u r c e  G u i d e  

All c o n t e n t s  a r e  C o p y r i g h t  ©  1992–20 0 7 C i s c o  S y s t e m s ,  I n c . All r i g h t s  r e s e r v e d . T h i s  d o c u m e n t  i s  C i s c o  P u b li c  I n f o r m a t i o n . P a g e  15 o f  17 

S L A Service L evel A g reement 
S L C Strateg ic L og istics Centre 
S L O  Service L evel O bj ective 
S M ARTn e t  A  Cisco self-maintenance offering  that p rovides Customers/ P artners with op erating  
system software maintenance ( including  I O S) ,  maj or,  minor and maintenance releases,  reg istered 
CCO  access,  2 4 x 7 x 4  access to T echnical Sup p ort ( T A C) ,  nex t-business-day advance rep lacement 
of hardware and technical sup p ort.  
S M ARTn e t  O n s i t e  A  Cisco sup p ort offering  that p rovides on-site hardware rep lacement services in 
addition to all the sup p ort services p rovided in the Cisco SM A R T net sup p ort offering .  
S M B  Small/ M edium B usiness L ine of B usiness 
S M E  Subj ect M atter E x p ert 
S M S  Seminar M anag ement System 
S N  Serial N umber  
S N I F  Serial N umber I nformation F inder  
S O  Sales O rder 
S O H O  Small O ffice,  Home O ffice 
S O I  Service O rdering  I nteg ration 
S O L CAT Case M anag ement System 
S O M  Sup p ly O rder M anag ement 
S O N A Service-O riented N etwork  A rchitecture 
S O W  Statement of Work  
S O S  Systems O p erational Sup p ort 
S O X  Sarbanes-O x ley A ct 2 0 0 2  
S P Service P rovider 
S PL O B  Service P rovider L ine of B usiness 
S PO C Sing le P oint of Contact 
S S #  Ship  Set N umber 
S S C Service Sup p ly Chain 
S S R Sales Service R ep resentative 
S V O  S e r v i c e  O r d e r  - Service order with a p art being  ship p ed out to rep lace a field failure.  
S V P Senior V ice P resident 
S W  software 
TAB  T ry and B uy 
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TAB  T rade and B uy 
TAC T echnical A ssistance Center 
TAPI  T elep hone ( or T elep hony)  A p p lication P rog ramming  I nterface 
TAS  T echnolog y A p p lication Sup p ort 
TB C T echnical B riefing  Center 
TB D  T o B e D etermined 
TCP/ I P T ransmission Control P rotocol/ I nternet P rotocol 
TD  T est D irector 
TD M  T echnical D ecision M ak er 
TG  T echnolog y G roup  
T a n d  M  T ime and M aterial 
Ti f f  T ag  I mag e F ile F ormat 
TM M E  T ravel M etro M eeting s and E vents 
TO T T heater O p erations T eam ( old)  
TRC T echnical R esp onse Center 
TS S  T echnical Sup p ort Services 
U AI  U niversal A p p lication I nB ox  
U AT U ser A ccep tance T esting  
U CS B U  U nified Communications Software B usiness U nit 
U D I  U niq ue D evice I dentification 
U S  D atabase for Customers w/ B ill T o address of A ustralia,  Canada,  J ap an,  L atin A merica,  U SA  
( SJ  P rod)  
V I S U  V ideo I nternet Services U nit 
V M O  V endor M anag ement O ffice 
V o D  V ideo on D emand 
V o I P V oice over I P  
V PI M  V oice P rofile for I nternet M ail 
V PN  V irtual P rivate N etwork  
V S E C V P N  and Security Systems B usiness U nit ( E L O B )  
W AN  B U  Wide A rea N etwork  B usiness U nit 
W B U  Work g roup  B usiness U nit ( E L O B )  
W D M  Waveleng th D ivision M ultip lex ing  
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W I PS  Worldwide I nvoice P oint of Sale 
W M O  Worldwide M ark eting  O rg aniz ation 
W PL  Wholesale P rice L ist 
W PR Work p lace R esources 
W S  Web Service 
W S T Web Survey T ool 
W W RL  Worldwide R everse L og istics 
x D S L  G roup  term for A D SL ,  HD SL ,  SD SL ,  and V D SL  ( hig h sp eed alternative to I SD N )  
X M L  B 2 B  
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