
Fillable PDF Documents 

This information pertains to the Community Grant Program Funding Application. 

Opening a fillable PDF 

• When a user clicks on the link to a fillable PDF, the below error message may pop up: 

• If this message pops up the user should:

1. Check which browser he/she is using. This problem is typically experienced by users on the 
Google Chrome browser. A good first step would be to attempt opening the document in a 

different browser (e.g. Firefox or Internet Explorer)

2. Alternatively, the user could download the document, close the internet browser, and open 
the document through his/her downloads folder. This will open the document through Adobe 
Acrobat, wherein the document should open correctly. 

Saving a fillable PDF 

• After filling out a fillable PDF, when a user attempts to “save” the document, it may not save 

under the existing file name.

• After making changes to a fillable PDF, the user may have to update the name of the 
document when saving it.

• For example, if the user has the document saved in his/her downloads folder as “Application 

Form,” he/she can simply change the name to “Application Form 2” and then he/she will be 

able to save the edited document. 

For additional concerns/issues with fillable PDF forms for the Community Grant Program, please 
contact Jenna at 780-740-8059. 

Hard copies of the documents are also available at Government Centre (131 Civic Centre Road). 

Additional problems




