Notice — Adobe Licensing

Adobe has changed the licensing model for all their products. The new version of Adobe DC (Document Cloud),
which UKZN has licensed for 2020 is no longer based on serial numbers. Historically, a new serial number would
be built into a software installation package which would have been centrally pushed out to all UKZN windows
domain joined computers. This process would result in uninterrupted use of the software as had been the case for
the last 4 years. The new license model now requires staff to have an Adobe ID in order to use the software. Whilst
this is a major change in the way access to the software is managed, the new version and license model comes
with a number of advantages including a secure login feature which will require the use of a One Time Pin (OTP)
in order to use the software.

The considerable inconvenience caused is sincerely regretted and we are working with the service provider to
establish how this can be avoided in the future. This licensing process is only for advanced users who edit and
digitally sign PDF documents.

Users will need to email adobe@ukzn.ac.za to request access to Adobe Acrobat Pro DC.

You will then receive an email from message@adobe.com. Click on Get Started

Adobe Document Cloud A

Adabe

Welcome Rajiv, you now have access to Acrobat
Pro DC.

Your administrator at ASAUDIT - University of Kwazulu Natal has given you
access to Acrobat Pro DC.

Download Acrobat Pro DC and you can:

Instantly edit PDFs or scanned documents
Turn PDFs into Word or Excel files

Protect PDFs to prevent copying and editing
Turn paper or Word files into fillable PDF forms
Sign anything anywhere

To start using your membership, just sign in using your Adobe ID or use this
email address to set one up.

Get Started

If you've already installed Acrobat Pro DC, you can start by opening it and
signing in with your Adobe ID.

If you have questions about installing Acrobat Pro DC on your desktop or
mobile device, email your administrator.

For Apple MAC users:

Please visit the website: https://softwarerep.ukzn.ac.za/ (LAN Login required) to download the latest version of
Adobe Acrobat Pro DC

Once installed on your computer, follow the same login steps below to create and activate your Adobe Acrobat Pro
DC software.

For Microsoft Windows Users:

Kindly follow instructions below for the Adobe Acrobat DC installation as per screenshots below:


mailto:adobe@ukzn.ac.za
mailto:message@adobe.com
https://softwarerep.ukzn.ac.za/

1. You will be redirected to the Adobe download website and will be prompted to sign in.

1 Adobe Acrobat

I\ AdobelD
Sign in

singhraj@ukzn.acza

@ Forgot password?

Mot a member yet? Get an Adobe ID

Want to use your company or school account?
Sign in with an Enterprise ID

Or
] Continue with Facebook

G continue with Google

.' Continue with Apple

Cancel

If you Do Not already have an Adobe account, you will be prompted to enter your email address, First
name, Surname and create a password. Please use your @ukzn.ac.za email address to create an Adobe
ID (if you have not done so already). Currently, the Adobe portal has not been setup for password
synchronisation and you can choose a password of your choice. As a general rule for password security,
please:

- Use a complex password that uses special characters (!@(*#$&"%),

- contains a combination of letters and numbers AND

- uses Uppercase and lower case letters AND

- is not a word in the dictionary.

") Adobe Acrobat

IV Adobe ID
Sign up

Last name

South Africa v

The Adobe family of companies would like to keep you informed with
personalized emails about products and services. See our Privacy Policy
for more details.

O Please contact me via email

By dlicking "Sign up” | agree that | have read and accepted the Terms of
Use.

Already have an Adobe ID? Sign In




2. Please note that if you already have Adobe Acrobat Pro DC installed on your computer, you can skip the

download steps (3-7) and proceed to sign in with your Adobe ID to activate your software.

Select Download for the Adobe Acrobat Pro DC installer

Fi\ Adobe Creativity & Design Marketing & Commerce PDF & E-signatures Business Solutions Support o @ =

ADOBE ACROBAT Leam & Support  GetStarted  UserGuide  Tutorials  FreeTrial m

Download Acrobat DC | Enterprise term or VIP Search Adobe upport

license

If your organization has purchased an Acrobat DC license via an ETLA (Enterprise Term License Agreement) or VIP program, you ON THIS PAGE
can download the installers from this page. To download the Acrobat installer, click the appropriate download link below. After the
download is complete, double-click the installer to begin the installation.

Acrobat Pro DC installer

Acrobat Standard DC installer

Applies to: Adobe Acrobat DT

Last published: October 15, 2019
Note: (i ]
If you have already installed Acrobat, choose Help > Check For Updates, to update to the latest version. For more information, see Manually
update Adebe Acrobat installation.

Acrobat Pro DC installer

For Windows For Mac 0S (v10.12 and later)

(906 MB, multilingual \‘nstaller‘) (892 MB, multilingual installer*)

For Mac OS (v10.11 and earlier)

(692 MB, multilingual installer)

3. Select the Run Option

Do you want to run or save Acrobat_DC_Web WWMULexe (303 MB) from trials3.adobe.com? Run Save |7 Cancel

4. Click Next

Al

Folder Location

The downloaded files must be extracted before you can use them. Please specify a
folder to extract them to and then click Next. If the folder does not exist, it will be
created for you.

Extract Adobe Acrobat

|C:'\.Users'\.naidoone'\.Desktop'\Adobe Acrobat =

Existing Files - Overwrite Mode

O Confirm O Skip @ Overwrite

About Cancel



5. Click on Finish

6. Click on Yes

M Adobe Acrobat —

X

Al

Files Are Ready

The downloaded files have been extracted and saved to the folder you specified.

[ Launch Adobe Acrobat
[] open the specified folder
ChlUsers\naidoone\Desktop'Adobe Acrobat),

I\ Adobe D

Signin

singhraj@ulzn.acza

@ Forgot password?

Not a member yet? Get an Adobe ID

Want to use your company or school account?
Sign in with an Enterprise ID

Or
I Continue with Facebook

G Continue with Google

" Continue with Apple

Cancel




8. You will be prompted to enter your cellphone number so that a onetime pin can be sent to your cellphone.
Please use a number that belongs to you or you can easily access. The OTP will be sent to this number

when logging into the software.

B Adobe Acrobat - *

I Adobe ID

Add a mobile phone number

= Use this number to access your account in case you
ever forget your password or Adobe ID. You may
also recenve SMS notifications about important
account updates ke billing issues and security
alerts.

= 2

Mot now

By prosacking my phone number, | agree 1o receive lind mesapes
from Adiobe: Standard mesapes and data rates apply

9. Enter the OTP received and click on Verify

B Adobe Acrobat - X

F.Y AdobeID

Check your phone

— Enter the verification code sent to:
— 27723817779
Wrong number? Start over

598306

Verify

Didn't receive the code?
Wait a few minutes and start over

Skip

You can also add your recovery phone in
Adobe Account Management



10. Click on Continue

B Adobe Acrobat = X

FY Adobe I

You're all set!
u

Your phone number +27******79 has been
@ cnfimed Leamn more about using your mobile

phone for SMS notifications and account recovery.

You can change your preferences at any time in your

Adobe account.

11. Accept the Licence agreement and you all done.

12. For users who already have Adobe ID accounts need to sign in with their existing login details

1 Adobe Acrobat

I\ Enterprise ID
Sign'in

Need help with Enterprise ID? Learn more.

Passward

Forgot password?

Sign in with an Adobe ID

Cancel




13. Users who have weak passwords may be prompted to reset their passwords

. Adobe Acrobat

F1 Ad

Update your password

Your password no longer meets security standards.

Your new password must have at least 8 characters (mix of
lowerf/uppercase) and include a number and a symbol. It
cannot match your username or your previous 5 passwords

New password

Once all steps are complete please close and reopen Adobe Acrobat Pro DC and any related PDF files for the
licence to take effect.

If you are experiencing any issues and require assistance with this process, please contact our ICS
ExpertDesk on extension 4000.



