
Customer Satisfaction Survey

The City of Woodland continually strives to provide the best customer service to you, our customers.  Your assistance in completing
this survey is greatly appreciated.

Click the "Submit by Email" button to submit the survey, our you can print the form and mail to our address at the bottom of the page.

Please rate your satisfaction level with each of the following statements.

1 = very satisfied
2 = somewhat satisfied
3 = neutral
4 = somewhat dissatisfied
5 = very dissatisfied

1 2 3 4 5

Satisfaction

Project Name/Description/Location:
(If Known)

Contact Information:
(Optional)

Contact Me Yes No

1. How satisfied are you with the time required to complete the project?

2. How satisfied were you with the accessibility to your individual property?

3. How satisfied were you with the overall accessibility of the project?

4. How satisfied were you about the information provided regarding this project?

City Staff

5. How satisfied were you with the information provided by the City?

6. Were the City's project personnel responsive?

7. Were City's project personnel courteous?

Contractor

8. How satisfied were you with the information provided by the Contractor?

9. Were the Contractor's personnel responsive?

10. Were the Contractor's personnel courteous?

City of Woodland Community Development, Engineering Division
300 First Street, Woodland CA  95695

530-661-5961

Additional Comments:  Comments can be made anonymously, however please include contact information above if you would like
the City of Woodland to contact you.

Thank you for completing the customer satisfaction survey.

Contractor:
(If Known)
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Thank you for completing the customer satisfaction survey.
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