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Report Scheduler Solution 

 

Overview of the Report Scheduler Solution: 

 

 

 

The Solution saves effort and time in manual extraction of reports, views and queries and emailing the 

same to contacts or users as required by the business. This increases productivity of business users, saving 

effort and time, who repeatedly send similar reports periodically like daily, weekly, fortnightly and so on. 

Sample Scenarios:  

1. Sending periodic reports of Sales to Stakeholders. 

2. Sending periodic reports of unresolved cases based on criteria to Operations Management in call center. 

3. Sending periodic reports of student performance to parents and/or schools in specific geographies. 

 

The solution is intended to increase productivity for customers and users who want to schedule reports or 

views or queries and email them to contacts or users periodically and methodically as per the business 

needs. It eliminates the need for the business user to remind themselves to send the reports and also the 

mundane activity of doing it repeatedly. 

  

 

The Report Scheduler solution allows the business 

user to schedule and email, Reports, Views (System 

and Personal), FetchXML on a periodic basis to 

contacts or users in Microsoft D365 Customer 

Engagement. The Administrator needs to create the 

schedule run records(one time activity) as required 

by business. 
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Screenshots and usage: 

The business user needs to navigate to Report Scheduler App and then to Report Scheduler->Click New 

The following fields will be set to default values that can be modified as required by user: 

Select Report or View or FetchXML, Select Frequency and Time. 
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Fill the details and save as shown below: 

 

 

The above records depicts a daily record that will run on week days excluding weekends, since 

Sat(Saturday) and Sun(Sunday) checkboxes are unchecked. 

 

The next run time is displayed in the header and currently allowed to modify, but as a rule of thumb, do 

not modify this value. User can change the time, by using the time of the schedule. This will ensure no 

issues with the job picking up the schedule record as intended. 
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Similarly, if View is chosen as the option while creating the record, then the below options are presented 

to the user with default values filled in, for certain required fields. 

 

The entity and view that is picked up is based on name of entities that are available in System and sorted 

alphabetically. 

The below default values can be changed as per the user needs. One of the reference to change the 

Colour values: https://www.w3schools.com/colors/colors_names.asp  

 

https://www.w3schools.com/colors/colors_names.asp
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Options similar to the View selection are shown for FetchXML as well, except that the query can be 

entered into the FetchXML query field. 

 

Results of the Emails sent based on the schedule: 

1. Email for Report Scheduled in PDF format 

 
 

The PDF report screenshot: 
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2. Email of Custom Report in Excel Format 

 
 

Excel Report screenshot 
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3. Email of View in CSV format 

 
 

 System Views will also be emailed like the above screenshot depending on the results format.  
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CSV View Screenshot 

 
 

4. Email of FetchXML query in HTML format 
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Schedule Run Record: 

The Administrator or anyone with the Schedule Administrator role will be able to create the Schedule Run 

record as per requirement of business.  

It is recommended to create the following records at bear minimum: 

1. Daily schedule with frequency as ‘Daily’. 

2. Weekly Schedule with frequency as ‘Weekly’. 

3. Fortnightly Schedule with frequency as ‘Fortnightly’. 

4. Monthly Schedule with frequency as ‘Monthly’. 

 

Update ‘Trigger Run Report’ workflow (if required) by Administrator: 

1. For Weekly default is set to update to +7 days, depending on the business needs it can be 

updated to required number of days. 

2. For Fortnightly default is set to update to +14 days, depending on the business needs it can be 

updated to required number of days. 

3. For Monthly default is set to update to +1 month, depending on the business needs it can be 

updated to required number of days/month. 
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Dependencies: 

N/A 

 

Known Limitations:  

1. Email can be sent to limited people. 

2. The colour options are in Hexadecimal format and not available as an option to pick. 

 

Known Issues:  

1. If the Schedule Run record’s run time is modified by the administrator, then there will two 

workflows out of which one must be manually cancelled. 

2. After creation of Schedule Run record, the ‘Recurring Scheduler Workflow’ must be triggered 

manually. 

 

Please feel free to reach out to us in case of any queries, suggestions and issues: info@pramitisoft.in  

 

 

 

mailto:info@pramitisoft.in

