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Overview of the Report Scheduler Solution:

The Report Scheduler solution allows the business

user to schedule and email, Reports, Views (System = =
and Personal), FetchXML on a periodic basis to (o = =
contacts or users in Microsoft D365 Customer
Engagement. The Administrator needs to create the
schedule run records(one time activity) as required
by business.

The Solution saves effort and time in manual extraction of reports, views and queries and emailing the
same to contacts or users as required by the business. This increases productivity of business users, saving
effort and time, who repeatedly send similar reports periodically like daily, weekly, fortnightly and so on.

Sample Scenarios:
1. Sending periodic reports of Sales to Stakeholders.
2. Sending periodic reports of unresolved cases based on criteria to Operations Management in call center.

3. Sending periodic reports of student performance to parents and/or schools in specific geographies.

The solution is intended to increase productivity for customers and users who want to schedule reports or
views or queries and email them to contacts or users periodically and methodically as per the business
needs. It eliminates the need for the business user to remind themselves to send the reports and also the
mundane activity of doing it repeatedly.
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Screenshots and usage:

The business user needs to navigate to Report Scheduler App and then to Report Scheduler->Click New

The following fields will be set to default values that can be modified as required by user:

Select Report or View or FetchXML, Select Frequency and Time.

= =% New €3 Trigger Render
New Report Scheduler
General
port or Vi Report Select the Report
v
Start
End Da
Sectfrquancy  * Daily
Schadule Nams
Owner * 0 A Srini Naidu
Recipients of the Report
Days To contact
Thu
Default Filter
un
Select the time of the schedule Timeline
Time * B0 AM
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Fill the details and save as shown below:

New Report Scheduler

§/22202011:00PM | —

General

SelectReportorView  Report Select the Report
K unt Disirbut v
3 PEIELV)
d Da 724720,
SelectFrequensy ¢ Daily

Schedule Nemz 7 dally run operations
mer @ R Srini Naidu

Recipients of the Report

Days To contact * I srini Naigy X

Default Filter

Select the time of the sched
Select the time of the schedule Timeline

Time *O100PM

The above records depicts a daily record that will run on week days excluding weekends, since
Sat(Saturday) and Sun(Sunday) checkboxes are unchecked.

The next run time is displayed in the header and currently allowed to modify, but as a rule of thumb, do
not modify this value. User can change the time, by using the time of the schedule. This will ensure no
issues with the job picking up the schedule record as intended.
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Similarly, if View is chosen as the option while creating the record, then the below options are presented
to the user with default values filled in, for certain required fields.

LastRunStatus | NewtRun (DateTime) | Last Run (Date Tieme)

New Report Scheduler
General
Select Report or View i
etV [ Vv Select the Entity
S ety (1B Do e v
View Type Select the View
. viewtype System View 2l

Start Date:
ps_startdate

The entity and view that is picked up is based on name of entities that are available in System and sorted

alphabetically.

The below default values can be changed as per the user needs. One of the reference to change the

Colour values: https://www.w3schools.com/colors/colors names.asp

General

Results Format
ps_vwrasultsformat

Mew Report Scheduler

*

Table Inputs for View/FetchXhL

Table Include Header
ps_tiblinchdr

Table Border Color
ps_tblbrdcolorn

Table Header
Background Color
ps_tblhdrbgoolorn

Takble Header Font
Caolar
ps_thlhdrftcolon

Takble Header Bold
Font? |ps_thlhdribddit

Table Row
Background Color
ps_thirbgcolon

Table Row Font Color
ps_thirftcolorn

Table Alternating
Rowr Background
Color
ps_tblarbgcolor

Table Alternating
Row Font Colar
ps_thlarficolon

Lizt Item ssparator
ps_listitemseparatorn

List Include empty
items?
ps_listincludeamptyit
Emz

=

*

=

*

Truse:

#6495ED

#FFFFFF

True

#FFFFFF

#FOFBFF
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@

Options similar to the View selection are shown for FetchXML as well, except that the query can be

entered into the FetchXML query field.

Results of the Emails sent based on the schedule:

1. Email for Report Scheduled in PDF format

PRAMITI SOFT

PRIVATE LIMITED

0014003 =
< Reply © Replyall —> Forward [ Save @ Save &Close () Refresh Hd Precess ~ I ComwertTo ~  [i] Delete [2 Emailalink [ Addto Queve  [EF Queue ltem Details
[} Read-anly This recard's status: Completed
(1) This message has not yet been submitted for delivery. For more information, see help.
Daily Report 1 hour Account Distribution CRM:0014003 Normal -~ | Pending Send | Srini Naidu
Email - Email v Priority Due | Status Resson Owner
Email Related
From from @ R Srini Naidu Attachment ‘= Select
Account Distribution.pdf
To ol Srini Naidu !
o
65,748
Cclec ——
Bce bec ——
Subject subject Daily Report 1 hour Account Distribution CRM:0014003
Please find the attached "Report of Account Distribution’.
The PDF report screenshot:
t-| Account Distribution.pdf - Adobe Acrobat Reader DC
File Edit View Window Help
Home Tools Account Distributio.. >
= ==
E Y ® 8 BB Q @ @ 1 s A MO @ - H-o= =
Account Distribution
Statistics for Top 10 Accounts
Total Revenue Earmed = $26,506,000.00
Average Deal Size : $8,835,333.33
}
]
[ $5,136,000.00
Jamie Reding {(Sample Data)
Owener
12
1 1
1
E
£ .
Jamie Reding (Sample Data) ‘Veromica Quek (Sample Data)
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2. Email of Custom Report in Excel Format
0014016

M B pPRAMITI

PRIVATE LIMITED

€ Reply © Replyall —> Forward [ Save [ Save&Close () Refresh Ha Process ~ & ConvertTo ~  [i] Delete [% Emailalink [, Add to Queue

) Read-only This record's status: Completed

(1) This message has not yet been submitted for delivery. For more information, see help.

E Queue Item Details

Daily Report every 1 hour Custom Revenue Report CRM:0014016 Normal ~ --- | Pending Send | Srini Naidu
Email - Email Priority Due | Status Reason Owner
Email Related
From from © 8 Srini Naidu Attachment ‘= Select
Rev Report Custom.xlsx
To tto Srini Naidu @ N
o
10,161
Ccieg -
Bec beg -
Subject subject Daily Report every 1 hour Custom Revenue Report CRM:0014016
Hi,

Please find the attached "Report of Rev Report Custom'.

Ramards

Excel Report screenshot

AutoSav

File Home Insert Draw Page Layout Formulas Data Review Wiew

Add-ins Help Team 42 search

@ PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. Enable Editing

$8.000,000.00

$6,000,000.00

Est. Revenue

$4,000,000.00

$5,305{032.00

$2,000,000.00

$0.00

Dan Jump (Sample Data)

Owner

Amy Alberts (Sample Data)

a1 M e
7l B N
1
} Rev Report
5
-
$10,000,000.00 £9 635 800 a9
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AutoSave : Rev Report Customn - Protected Viev
File Home Insert Draw Page Layout Formulas Data Review  View Add-ins Help Team £ search
[:D PROTECTED VIEW Be careful—files fram the Internet can contain viruses, Unless you need to edit, it's safer to stay in Protected View. Enable Editing
A1 ~ Fe
A B C D E
Potential Est. Revenue Owner
1 Customer
Proseware, Inc. £34,70,000.00 Dan Jump (Sample
2 | Data)
Coha Winery £53,05,032.00 Amy Alberts
3 | (Sample Data)
The Phone £51,65,000,00 Dan Jump (Sample
4 N Company Data)
5 $14,940,032.00

3. Email of View in CSV format

S Reply O Repyal > Forward B Seve @ Seve&Close () Refresh B Process v F ConvertTo v fil Dekte [ Emalalink [} AddtoQueve [3 QueueltemDetals | Share o Flow v @5 Word Templates -

{2} Readt-onty This record's status Complted

() This message has not yet been submitted for delivery. For more information, see help.

Daily run every hour of Personal View CRM:0014050 Nomal -  PendingSend  Srini Naidu
Email - Email Prority | Due | SmtusReason | Owner
Email  Related

From [from| © R Srini Naidu Attachment & Seeal records

Tato R Srini Naidu | FileName T Followed File Size (By.. ™

Srini's Active Accounts.csv No 721

Celed

Bec bed

Subject subject Daily run every hour of Personal View CRM:0014050

Hi,

Please find the attached 'Srini's Active Accounts - View results'.

Regards,
Srini Naidu

System Views will also be emailed like the above screenshot depending on the results format.
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CSV View Screenshot

AutoSave Srini's Active Accounts - Excel

File Home  Insert Draw Page Layout Formulas Data Review  View  Add-ins Help  Team O Search

Elrj 4 ot Calibri S AN = L 25, Wrap Text General - ﬁ @ E}

Conditional Formatas Cell
+ ¥ Format Painter Formatting~ Table~ Styles~

£= 3=

Merge & Center - | [ - % 9 %g _98

‘
1
1]1]
il

Clipboard [F} Font [P} Alignment [F} Mumber [P} Styles

D POSSIBLE DATA LOSS  Some features might be lost if you save this workbook in the comma-delimited (.csv) format. To preserve these features, save it in an Excel file format. |:

N = Jfe || Account Name
A B | C | D | E | F | G H | J | K | L | M | N | Q |
|Account I\lMain Phor Address 1 Primary Ci Email
_|Alpine Ski  -12303 Vienna  Cathan CoCathan@alpineskihouse.com
_|Consolida -242 Paris Forrest Ch Forrest@consolidatedmessenger.com
[ |Microsoft 1-555-555- 1 Microso’ Isaac Lightisaac. lightner@onemicrosoft.com
| School of -9944 Mississau) Shaun Bezinfo@fineartschool.net
| Tailspin T¢297-555-0:Tokyo  Marco Tan mtanara@tailspintoys.com
[ |Trey Rese +43-(0)83-Munich  Humbertcinfo@treyresearch.net
| Wide Wor -1356 Istanbul  Sean Chai info@wideworldimporters.com
| Wingtip Ti+32(0)2-1: Zaventem Gary Schalinfo@wingtiptoys.com
1

Email of FetchXML query in HTML format

© Repy ) Replyall —>» Forward save @ Save&Close () Refresh  Bd Process v T ComertTo v [ Deete [} Emallalink [ AddtoQueue [ Queueltem Detsils | Share  o/° Flow v  OE Word Templates

() Read-only This record's status: Complsted

1) Tris message has not yet been submitted for delivery. For more information, see help.

Daily FetchXML CRM:0014051 Mormal - | Pending Send  Srini Naidu

Email - Email Prioty | Due | StatusReason Owner

Email  Related

From lfrom 0O R Srini Naidu Attachment B Seeall records
Toltd R Srini Naidu | FileName T v Followed File Size (By...
Celed
Bec beg No data available.
Subject subject Daily FetchXML CRM:0014051

Hi,

Please find the "FetchXML Query Results' in below table

Results

To | Subject Regarding  Priority Actual End Status Reason
Daily FetchXML CRM:0014035 Srici Naidu | Normaal [ 5212020 | Peading Sead
Daily run every hour of Personal View CRM:0014036 Srini Naidu | Normal | 5212020 | Pending Send
Deily Report | hour Account Distribution CRM-0014037 Srind Naida | Normal [ 5212020 | Pending Send
Daily Report every | hour Custom Revene Report CRM:0014038 | Sein Naidn | Normal | 5212020 | Peading Send
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Y Read-criy Tris record's status Completed

For more infomtion sz help

Daily FetchXML CRM:0014051

Email .+ Email

Email  Related

©Repy  © Repyal —>Foward [ Save @ Save&Close () Refresh

B process

nvert

T \_ Delete Y Add to Queue !—'/ Queue ltem Detals | Share o™ Flow

Daity Report every | hour Custom Revenue Report CRM:0014028 | Srini Naidu | Normal

5212020

Pending Send

Daily Report every | hour Custom Revenue Report CRM:0014031 | Srini Naidu | Normal

§212020

Pending Send

Daily Report every | hour Custom Revenue Report CRM:0014032 | Srini Naidu | Normal

52172020

Pending Send

Daily Report every | hour Custom Revenue Report CRM:0014033 | Srini Naidu | Normal

51212020

Pending Send

Daily FetchXML CRM:0014047 Sini Naidu | Normal

32112020

Pending Send

Daity Report 1 hour Account Distribution CRM:0014048 Srini Naidu | Normal

§212020

Pending Send

Daily Report every | hour Custom Revenue Report CRM:0014049 | Srini Naidu | Normal

52172020

Pending Send

Daily run every hour of Personal View CRM:00140350 Srini Naidu | Normal

51212020

Pending Send

Daity Report every | hour Custom Revenue Report CRM:0014029 | Srini Naidu | Normal

32112020

Pending Send

Daily Report every | hour Custom Revenue Report CRM:0014030 | Srind Naidu | Normal

5212020

Pending Send

Daily FetchXML CRM:0014043 Srini Naidu | Normal

5212020

Pending Send

Daily ron every hour of Personal View CRM0014044 Srini Naidu | Normal

3212020

Pending Send

Daity Report every | hour Custom Revenue Report CRM:0014045 | Srini Naidu | Normal

32112020

Pending Send

Daily Report 1 hour Account Distribution CRM:0014046 Srin Naidu | Normal

5212020

Pending Send

Regards,
Srini Naidu

& Word Templates

Normal =~ ---  Pending Send  Srini Naidu N

Schedule Run Record:

The Administrator or anyone with the Schedule Administrator role will be able to create the Schedule Run
record as per requirement of business.

It is recommended to create the following records at bear minimum:
1
2
3.
4

Update ‘Trigger Run Report’ workflow (if required) by Administrator:

1.
2.

3.

Daily schedule with frequency as ‘Daily’.
Weekly Schedule with frequency as ‘Weekly’.

Fortnightly Schedule with frequency as ‘Fortnightly’.
Monthly Schedule with frequency as ‘Monthly’.

For Weekly default is set to update to +7 days, depending on the business needs it can be

updated to required number of days.

For Fortnightly default is set to update to +14 days, depending on the business needs it can be

updated to required number of days.

For Monthly default is set to update to +1 month, depending on the business needs it can be
updated to required number of days/month.
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Dependencies:

N/A

Known Limitations:

1. Email can be sent to limited people.
2. The colour options are in Hexadecimal format and not available as an option to pick.

Known Issues:

1. If the Schedule Run record’s run time is modified by the administrator, then there will two
workflows out of which one must be manually cancelled.

2. After creation of Schedule Run record, the ‘Recurring Scheduler Workflow’ must be triggered
manually.

Please feel free to reach out to us in case of any queries, suggestions and issues: info@ pramitisoft.in
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